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Existing account [8] Agreement No. 0798241irst --------
Customer No. 9090889 

Customer Service )\greement . 
Company Name (Customer) IRC Loe. No.--------------------'-----
Address 8405 8TH STREET Route No. ----'---'--'--------------'--- --------

VERO BEACH, FL 32968 Date 06/26/2025 
Phone SIC/NAICS 

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. ·uniFirst and/or UniFirst Canada LTD. ("UniFirst") 
the rental service(s) at the prices and upon the co9dltions outlined: 

010206 LSSHT-65/35 WORKSHIRT 

"0_-1Q20.7',ii!:Jl'.!1\;\1"iflLS:SI-!IJ;~.5~~i1,®Q8K.$~18J:lliih\l~ffi!mNGHH:Jii_:\1llfii1iF!ill\ifr1;1;:ll;?H\l: 
010208 LSSHT-65/35 WORKSHIRT 

o:io2_OJ~-1'.d);;ji~_:_;/;;GS_$8;T:,J{5t3_ShW<l>.RK$_F,ffBTTlti;l!H;Hl0lh!\i6ViiWHHfrHiJ!iW!!iiiM\i:'\ii:1Hiihi( 
010287 LSSHT-65/35 WORKSHIRT 

020.10.5''''i'<ilFsiiiS.SSfl't'Gflli,IQJ00o/d:¢.QJmQil:!\(\(QRl<S8':ltlii4f!i!,:1\filnliJi\tj iUl<tJr:6SiWit 
020202 SSSHT-65/35 WORKSHIRT 7.83 

020206 SSSHT-65/35 WORKSHIRT 7.83 

.0202071/)3-:w;11%:S_S$btt4e.5Z3S:l:WQ'8KS,Hl~TJlli,t·Jiii!JJ1ilii\iHlilfrllii!i(i-/Ii;Hl)llU;wMfJ\;[;;fljfa: Jliili.:l}.8:3.!~:ar 
020208 SSSHT-65/35 WORKSHIRT 7.83 

:0·202osn;lh\ilmllfo$S:$H]+'.65_135\W~8.KSftl.l~JiiilliiHi)i!fi}1ii.\il,1m1@m1mtlili;l.\!iJJiHifrlli!ilili% ,MJiliZ0.83!'i'i:ill 
021109 SSSHT-OXFORD BTN DWN-60/40 27.78 

-.021;;1:30!: ;/;iEHit1;_S$$l:'.(t¥$Xl=f:OR;Otat:~tiOW:~~:0140:1H:}i;:\H&Hm;;j(/,J/iil1!;\S~dllilbi1'. '(liii.2.h~:Z-8:\/Kt! 
02MB09 SSSHT-65/35 POUCOT POPLIN RIP 38.01 

041;~1:13;;;.;;;;;;\j;/1(1l$$$~:l;;'._C:HE.MY.W~~o;rsm8tf?.EhWZQLEMB~i\iilillEii-lM!ti\;J;il;;;t;m i/Wi3ti5J"iUli, 
04MF07 SSPOL0-100%POL Y SNAG-PROOF L TW 16.59 

.Q4MJ;2.5':;',:::!ii,S$1?,:Q~Ql1;00!'/,e◊lli'\';r$NAGifi'AQ◊E)L'l:Wi!i[E.'.HH;;:/;!:l@'I'! ::iii1~[59{,fi!' 
04MF48 SSPOL0-100%POL Y SNAG-PROOF L TW 16.59 

;04.r0MO$:( iHii!S$,;_e,_Ql:;;OJ1.0'.d¾'e.t>~Y:i'.N'C:t;e~iMGi(Smd(iii(iiliiiiHJi-;l;lJ;'!tiiiH j;i;/i l'/j\\!1:-2:(1·0:]!W,.: 
04MM05 SS POLO-100%POLY NO PKT MOIST 12.10 

' Other Charges Amount 

Garment preparation per piece 0.00 . 

Name emblem per piece .00/ .35/ .45/ .50 

Company emblem per piece .00/ 1.50 

Direct Embroidery ..35/ .45/ 1 . 50 

Garment Maintenance Program NO 
: 

Loss· protection Main!. Program NO 

Linen Maintenance Program NO 

Mat Protection Program NO 

Payment Terms: c.o.D.0 E.F.T. D Approved Ch13rge3 O' 
, COMMENTS 

Other Charges Amount 

Non-stock sizes per piece 20.00% 

Special cut~ per piece 3.00 

Restock/Exchange per piece 

Automatic Wiper Replacement YES 

Automatic. Linen Replacement NO 

Ongoing Prep Program NO 

Ongoing Emblem Program NO 

DEFE Charge Fixed 2.00 

DEFE Sliding Plus 
. .

Energy Charge 
' 

Approved charge: CUSTOMER agrees to make payments within 30 days The undersigned agrees to the attached Customer Service Agreement Terms and 
of invoice receipt. A late charge of 1 ½ % per month (18% per year) for any attests to have the authority to execute for the named CUSTOMER, and to approve use 
amount in arrears may be applied. " of any_ personalization - including logos. or, brand identities - that has been requested. 

Sales Rep: Accepted 
Sales Rep (Print Name) Date CUSTOMER (Sigr'iature} Date 

Accepted: 5 

location Manager (Signature} Date CUSTOMER (Print Name and Title) 

location Manager (Print Name and Title} 

• Out-sizes of otherwise Standard Merchandise are deemed to be Non-Standard Merchandise " AU returned checks and declinad credit/debit cards subject to $35 processing fee. 
• Merchandise which is Val-U-Leased is' not Cleaned by Uni First i; This Agreement Is effective only upon acceptance by Uni First Location Manager 
J Charge status contingent upon continuing credit worthiness and may be revoked at Un!First's discretion. 

Print &Sign (2) copies on L«;Qal-Si.ze (8½" • 14j paper: O Local Un!Arstcopy (scannedcopytocorporateoffice} D Customer copy 

https://L�;Qal-Si.ze
mailto:0�202osn;lh\ilmllfo$S:$H]+'.65_135\W~8.KSftl.l~JiiilliiHi)i!fi}1ii.\il,1m1@m1mtlili;l.\!iJJiHifrlli!ilili
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Existing account IBJ Agreement No. 0798241irst ---------Customer No. 9090889 

Customer Service Agreement 
Company Name (Customer) IRC Loe. No.----------'-----------'---~-
Address 8405 8TH STREET . Route No. -------------------~------

VERO BEACH, FL 32968 Date 06/26/2025 

Phone SIC/NAICS 

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. <l.b:a. UniFirst and/or UniFirst Canada LTD. ("UniFirst") 
the rental service(s) at the prices and upon the conditions outlined: 

04MM11 SS POL0-100%POLY NO PKT MOIST 12.10 
.o~MMf2;\militl{J\:,ss;Je,CitPif.1.00%·RQli1Xi:N~tE~'.MeI_$!:;(/t'.W)ii;i(tiil)i!'l,~U;!-tH:1liili 
04MM23 SS POL0-100%POLY NO PKT MOIST 12.10 

:,Q:4MM2SE;;F_H(l)l!\S_$;i'P,'Qtl'Q~j_j:>'0%ROJliY:i:tfJ:~!.lt/K~;MQ1$Wdl'iii&;ium1wiEi'Uiil{ ;}l;!i!i liJl!i~:2::;,:o:kf]; 
04MM56 SS POL0-100%POLY NO PKT MOIST 12.10 
;b'.4MMDH.'li;:i!!i•iSS:'l10110{1Ptl%80EY;:\i'JOil1Kx0MOl$;1'.:!,ii!,!iitiif;Wi!1f;t;i';\EiF,\ 
04MMHP SS POL0..100%POLY NO PKT MOIST 

04MR12 SS POL0-100%POLY W/PKT MOIST M 7.00 
.04MR25Fi ; ;SS(l?OtO,f00%1?O11'liiWlfi'K1PMOlST::ifvt . w, Fii'iliiii'liiiit ii,!JS;96liI; 
04MR56 SS POL0-100%POLY W/PKT MOIST M 15.96 
04MRlifP';,;';\iJiSSi'JoO[Oi1.00%11Ou'i'.iW/l?l<iit;MO!SiITiM iiii;,••,iiri:i ,;;;:,::1:• ·l[if5%!6!i,i: 
05MF05 SSPOLO-WOS100%POL SNAG-PROOF L 15.81 
05Mc25'ii[i il;!f:J:SSPOt◊,WOSfQQZ(,F\Ots$Nl\S,F\RQQffJ.l:iii,i[i'.j!1'!Aidiicifiii •;ii,:tS'i8.1ii;!; 
05MM56 SS POLO-WOS100%POL Y NOPKT MOIS 26.65 
063605i·;i'. iS$;$HIR'l:i:CASO;<\L\65/35\l'101i'~lNi,;?;li.t;/!,);i;W)1;'!,fa0i,il\iij@)'.; ';(i:JM"i'.iii!i\ 
063606 SS SHIRT CASUAL 65/35 POPLIN 11.87 

063612 SS SHIRT CASUAL 65/35 POPLIN 

0636HU SS SHIRT CASUAL 65/35 POPLIN 11.87 

0.2300 
,i:i,Qt!2300ii,li 

0.2300 0.23 
'J Cil!230d:iif 

0.2300 0.23 

:, Other Charges Amount 

Garment preparation per piece 0.00 

Name emblem per piece .00/ .35/ .45/ .50 

Company emblem per piece .00/ 1.50 

Direct Embroidery .35/ .45/ 1.50 

Garment Maintenance Program NO 

Loss protection Maint. Program NO 

Linen Maintenance Program NO 

Mat Protection Program NO 

Payment Terms: c.o.D.0 E.F.T. D Approved Charge• D ·· 
COMMENTS 

Other Charges 

Non-stock sizes per piece 

Special cuts per piece 

Restock/Exchange per piece 

Automatic Wiper Replacement 

Automatic Linen Replacement 

Ongoing Prep Program 

Ongoing Emblem Program 

DEFE Charge Fixed 

DEFE Sliding Plus 

Energy Charge 

Amount 

20.00% 

3.00 

NO 

NO 

NO 

NO 

2.00 

Approved charge: CUSTOMER agrees to make payments within 30 days The undersigned agrees to the attached Customer Service Agreement Terms and 
of invoice receipt. A late charge of 1½ % per month (18% per year) for any attests to have the authority to execute for the named CUSTOMER, and to approve use 
amount in arrears may be applied. ~ of any personalization - including logos or brand identities- that has been requested. 

AcceptedSales Rep: 
Sales Rep (Print Name) Date CUSTOMER (Sigriature) Date 

Accepted: 5 

Location Manager (Signature) Date CUSTOMER (Print Name and Title) 

Location Manager (Print Name and Title) Email 

• Out-sizes of otherwise Standard Marctiandise are deemed to ba Non-Standard Merchand'1se 4 All returned checks and declined credit/debit cards subject to $35 processing foo. 
~ Merchandise which Is Val-U-Leased ls not cleaned by UniFirst 5 Thls Agreement is affective only upon acceptance by Un/First Location Manager 
3 Charge status contingent upon continuing credit worthiness and may be ravoked at UnlFirsfs discrat!on. 

Print & Sign (2) copies on Legal-Size (8½" * 14") paper: O Local Uni First copy (scanned copy to corporate office) O Custcn:ior copy 
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Existing account IKJ Agreement No. 0798241irst --------
Customer No. 9090889 

Customer Service Agreement 
Company Name (Customer) __IR_C____________________ Loe. No. 

Address 8405 8TH STREET Route No. 

VERO BEACH, FL 32968 Date 06/26/2025 

Phone SIC/NAICS 

The ·undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD. ("UniFirst") 
the rental service(s) at the prices and upon the conditions outlined: 

06DHHT SS SHT-HIVIS CLASS 3- 2''TAPE 6 

·06MX48::wrn:::,)!,$SSHIRJ''i?:0LYICOT:W/MIMIX'lc/>:NE.1:ii'"' ,,,,,:,,;;;;:, li'Nilf: 
06MYHT SSSHT-P/C MIMIX CL3 SILV REF 0 

07WW09;!:!iii!i)'SS:sHIR)FC/>:N\i'.ASilNEA\/'.E,;$0,'.4o,r¢O);,;li!;if;irnm!i!:U!il!lff;/:::: ili'iiSZ)OS.iili!; 
082005 LS SHIRT CASUAL 65/35 POPLN BT 13.36 

08AP05 LSPOL0-3.8O2 POLY MICROPIQ SPR 34.57 

08AP07iii1:c',ff1;1CSP:OtO/3(8OZlf!OtY:iMICR:0PIOFSRRi;i/;:1:;;fll 
08AP10 LSPOLO-3.8O2 POLY MICROPIQ SPR 

08APJ1•: :l)'.:ii!i:i1:SP:OLO,3'8<;)Z;ROLY:MIC.ROe1o;seR,:m:1;i':i: ii)'i:l:,ii'.','i 
08AP12 LSPOLO-3.8O2 POLY MICROPIQ SPR 

08AP25': ;;;:,:t!i'USPOtQ;s,aoz,pQtiYiMICR.◊RIOiSPRi::fi 
08AP56 LSPOLO-3.8O2 POLY MICROPIQ SPR 

100205 PNT-65/35 SOFTWILL PLAIN FRONT 0.2200 

114.40 

213.40 

j
; Other Charges Amount 

Garment preparation per piece 0.00 

Name emblem per piece .00/ .35/ .45/ .50 

Company emblem per piece .00/ 1.50 

Direct Embroidery .35/ .45/ 1.50 

Garment Maintenance Program NO 

Loss protection Maint. Program NO 

Linen Maintenance Program NO 

Mat Protection Program NO 

Payment Terms: c.o.D.@ E.F.T. O Approved Charge3 O 

Other Charges Amount 

Non-stock sizes per piece 20.00% 

Special cuts per piece 3.00 

Restock/Exchange per piece 

Automatic Wiper Replacement NO 

Automatic Linen Replacement NO 

Ongoing Prep Program NO 

Ongoing Emblem Program NO 

DEFE Charge Fixed 2.00 

DEFE Sliding Plus 

Energy Charge 

, COMMENTS 

Approved charge: CUSTOMER ~rees to make payments within 30 days The undersigned agrees to the attached Customer Service Agreement Terms and 
of invoice receipt. A late charge of 1½ % per month (18% per year) for any attests to have the authority to execute for the named CUSTOMER, and to approve use 
amount in arrears may be applied. 4 of any personalization~ in~luding logos orbrand identities - that has been requested. 

AcceptedSales Rep: 
~s-.,-.,-,R-,p-("'P"'"rii:i'"'r~"'"rune_}__------,----'--'-"_;_..;.,.__c,Q:.,~t-•--- -·"""'c"u"'sr"o""M"'E""R'-,(s,,-;g-oa"'"t"'-•"'">----------,o,-a,..to___ 

Accepted: 5 

Location Manager {Signature) Date CUSTOMER (Print Name and Tille) 

Location Manager (Print Name and Title) Email 

• Out.sizes of otherwise Standard Merchandise are deemed to be Non.Standard Merchandise 4 All returned checks and declined crediUdeb!t cards subject to $35 processing fae, 
1 Merchandise which is Va!-1.J..Leased ls not cleaned by Uni First 5 This Agreement is effactive only upon accaptance by UniF!rst Location Manager 
• Charge status contingent upon continuing credit worthiness and may be revoked at UniFirst's discretion. 

Print & Sign (2) copies on legal.Size (8½~ ~ 14") paper: D Local UniFirst copy (scaMed copy to corporate office) D Customer copy 
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Existing account IB] Agreement No. 0798241 

Customer No. 9090889 

Customer Service Agreement 
Company Name (Customer) !RC ------------------------ Loe. No. 

Address 8405 8TH STREET ___;:.c..:c:.....:...:..;..;...:..;.;..;:::::..:..._____________ Route No. --------
VERO BEACH, FL 32968 Date 06/26/2025 

Phone SIC/NAICS--------
The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD. ("UniFirst") 
the rental service(s) at the prices and upon the conditions outlined: 

PNT-65/35 SOF!WILL PLAIN FRONT 
:::•r::::::Ji!PN'l",6S)35i$El!IT:W!t:W:!?Jl'A:IN:FRON:li• 

100231 PNT-65/35 SOF!WILL PLAIN FRONT 

1.002$):i i!Li:!ii:!I'Ni!''65/$5C:SO!IT:WILiJi,PiJ1>;!N::~RON!J;;!)i:ii::ll::!it:ii'i 
103402 SHORT-65/35 PLAIN FRONT 10.5"1 

10A905 SHORT-WOS 65/35 CARGO CHINO 8" 15.13 

,10$105: ::::1::[{:•pNJf65/35.iW/C::Ai;!GO,iFl!qi:i~:ii:iWi o; -• i•:H::iiiiF' 'i!!•115.91ii':::· 
10AI 12 PNT-65/35 W/CARGO PKT 15.91 

1.<lA187;i;:\' ::1:n;:feNJ;;&5/:35,lW/CAR<$O:!l?Kntfo;1I;;.;llt[l:;1fai(t; d);(!?, t:;)lii:H:faf,)ki';ii_Fj(;;: 
10B605 PNT-POL Y/COTTON CELL PHONE 

10B687 PNT-POL Y/COTTON CELL PHONE 

•1 0HD.6_9}:ifiH,!~8'>,l\l;J;0O'/,coli:RE!l/>J:<i!l:"lt[LlNll:lRSi:[[Uti 
10WW87 PNT-60/40COT/POL FLT FRT CANV 

112231 PNT-65POLY/35COTT PLEATED TWIL 

,1·12287,•• ::;.;::;;iiiPNT;6SPOLY/35COrli!Plll:AtE:O,TWICi• ''i'-''i''':':!!1Jiii/' 
113806 PNT-65/35 SIDE ELASTIC WAIST 12.27 

3.64 

c:'!:!336'.08\:i: 
9.24 

' 
Other Charges Amount 

Garment preparation per piece 0.00 

Name emblem per piece .001 ,35/ .45/ .50 

Company emblem per piece .00/ 1.50 

Direct Embroidery .35/ .45/ 1.50 

Garment Maintenance Program NO 

Loss protection Maint. Program NO 

Linen Maintenance Program NO 

Mat Protection Program NO 

Payment Terms: c.o.D.0 E.F.T. D Approved Charge' D 

Other Charges Amount 

Non-stock sizes per piece 20.00% 

Special cuts per piece 3,00 

Restock/Exchange per piece 

Automatic Wiper Replacement YES 

Automatic Linen Replacement NO 

Ongoing Prep Program NO 

Ongoing Emblem Program NO 

DEFE Charge Fixed 2.00 

DEFE Sliding Plus 

Energy Charge 

, COMMENTS 

Approved charge: CUSTOMER agrees to make payments within 30 days 
of invoice receipt. A late charge of 1½ % per month (18%, per year) for any 
amount in arrears may be applied. 4 

Sales Rep: 
-,,5..,,,-.,-,R,..•p-("'P"",,ncctNc-a-m"'•l-----------,o'"'at-.---

Accepted: 5 

Location Manager (Signature) Date 

Location Manager (Print Name and Title) 

' Out-sizes of otherwise Standard Merehandise are deemed lo be Non..Standard Merchandise 
aMerehandise which ls Val-U-Leased Is not cleaned by UniFirst 

Charge status contingent upon continuing credit worthiness and may be revoked at UniFirsrs discretion. 

The undersigned agrees to the attached Customer Service Agreement Terms and 
attests to have the authority to execute for the named CUSTOMER, and to approve use 
of any personalization - including logos or brand identities - that has been requested. 

Accepted 
-,,c""u""sT"o""M"'E=-R"IS.,.lg-n,-,,-,.-,-1----------,0,-,-,.---

CUSTOMER (Print Name and Title) 

Email 

4 All retumed checks and decllned credit/debit cards subject to $35 processing fee. 
s This Agreement Is effective only upon acceptance by UnlFirst Location Manager 

Print & Sign (2) copies on Legal-Size (8½~ • 14") paper: O Local Uni First copy (scanned copy to corporate office) O Customer copy 

i 
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Existing account [Kl Agreement No. 0798241irst -:-:-:-,:-.,,.,-,----
Customer No. 9090889 

Customer Service Agreement 
Company Name (Customer) __lR_C____________________ Loe. No. 
Address 8405 8TH STREET Route No. 

VERO BEACH, FL 32968 Date 06/26/2025 
Phone SlC/NAICS 

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD. ("UniFirst") 
the rental service(s) at the prices and upon the conditions outlined: 

12KB87 SHORT-65/35 CELLPHONE PKT 121 

:1f2MX31i.": YJ:tiSEIOR;!'.,ROG'(lC¢>T:iW/MIMl~fF'ANE"lli§:[,:i;/!8! :Ui:i!! :\ii 
252505 SHOP COAT-65/35 TWILL 4 POCKET 

:5,3881=211'.; ,:f!l:mEMAmrsxst:SCRAR.ER.:jii!iHii\iUil;.lii:l\'11i;)L! Ji;':'.f;ihl!HI1m 
538912 MAT 4X6 SCRAPER 

629P03 BOWL CLIP(EA)AIRCLIR NATURALY 

.629Q09;Li::: ['.';i!BOWL!:ceIe(EA)Al~e'.~IPirr~e.ercAlli:i:!!i,ii!i'.i:iii!i\i& 
76GA03 MAT-3X5 GREAT IMP 2.0 

782713 3X5 COFFEE MAT-2 IMAGES 

, 
Other Charges Amount 

Garment preparation per piece 0.00 

Name emblem per piece .001 .35/ .45/ .50 

Company emblem per piece .00/ 1.50 

Direct Embroidery .35/ .45/ 1.50 

Garment Maintenance Program NO 

Loss protection ~aint. Program NO 

Linen Maintenance Program NO 

Mat Protection Program NO 

Payment Terms: C.O.D.[Kj E.F.T. D Approved Charge• D 
COMMENTS 

Other Charges Amount 

Non-stock sizes per piece 20.00% 

Special cuts per piece 3.00 

Restock/Exchange per piece 

Automatic Wiper Replacement NO 

Automatic Linen Replacement NO 

Ongoing Prep Program NO 

Ongoing Emblem Program NO 

DEFE Charge Fixed 2.00 

DEFE Sliding Plus 

Energy Charge 

Approved charge: CUSTOMER agrees to make payments within 30 days The undersigned agrees to the attached Customer Service Agreement Terms and 
of invoice receipt. A late charge of 1½ % per month (18% per year) for any attests to have the authority to execute for the named CUSTOMER, and to approve use 
amount in arrears may be applied. 4 

of any personalization - including logos or brand identities - that has been requested. 

Sales Rep: Accepted 
Sales Rep (Print Name) Date CUSTOMER (Signature) Date 

Accepted: 5 

Location Manager {Signature) Date CUSTOMER (Print Name and Tltle) 

Location Manager (Print Name and Tltle) Email 

• Out-sizes of otherwise Standard Merchandise are deemed to be Non-Standard Merehandlse 4 All retumed checkS and declined credit/debit cards subject to $35 processing fee. 
~ Merchandise which is Val-U-Leased is not cleaned by Uni First 5 This Agreement !s effective only upon acceptance by UnlFirst Location Manager 
~ Charge status contingent upon continuing credit worthiness and may be revoked at UniFirsrs discretion. 

Print & Sign (2) copio$on Legal-Size (ErW" 14") paper: D Local UniFirst copy (scanned copy to corporate office) D Customer copy 

2.70 
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Existing account [8] Agreement No. 0798241irst --------
Customer No. 9090889 

Customer Service Agreement 
Company Name (Customer} _I_R __Cc.____________________ Loe. No. 

Address 8405 8TH STREET Route No. 

VERO BEACH, FL 32968 Date 06/26/2025 
Phone SIC/NAICS 

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD. ("UniFlrst") 
the rental service(s) at the prices and upon the conditions outlined: 

99SR00 DUOFILL WALL MOUNT DISPENSER 

99TB09!:,•: i,'i#2GIJASS&Si:!RFACE1:CtEANE.R/2'~1'r.:•11U, 
99TC02 #4 RESTROOM FOAM CLEANER 2 LIT 

#64 MILLENIUM Q 2 LITER 

LOGO MAT 3XSV 3.90 

! Other Charges Amount 

Garment preparation per piece 0.00 

Name emblem per piece .00/ .35/ .45/ .50 

Company emblem per piece .00/ 1.50 

Direct Embroidery .35/ .45/ 1.50 

Garment Maintenance Program NO 

Loss protection Maint. Program NO 

Linen Maintenance Program NO 

Mat Protection Program NO 

Payment Terms: c.o.D.0 E.F.T. O Approved Charge• O 
• COMMENTS 

Non-stock sizes per piece 20.00% 

Special cuts per piece 3.00 

Restock/Exchange per piece 

Automatic Wiper Replacement NO 

Automatic Linen Replacement NO 

Ongoing Prep Program NO 

Ongoing Emblem Program NO 

DEFE Charge Fixed 2.00 

DEFE Sliding Plus 

Energy Charge 

Approved charge: CUSTOMER agrees to make payments within 30 days The undersigned agrees to the attached Customer Service Ag-.reement Terms and 
of invoice receipt. A late charge of 1 ½ % per month (18% per year) for any attests to have the authority to execute for the named CUSTOMER, and to approve use 
amount in arrears may be applied. 4 of any personalization - including logos or brand identities - that has been requested. 

Sales Rep: Accepted~~-,,--,-,.,~---~----=--- ....,...==~-,---------=---Sa I es Rap (Print Name) Data CUSTOMER (Signature) Date 

Accepted: 5 

Location Manager (Signature) Date CUSTOMER (Print Name and Title) 

Location Manager (Print Name and Title) Email 

' Out-sizes of otherwise Standard Merchandise are deemed to be Non..Standard Merchandise ,4 AH returnad checks and declined cred!Vdebit cards subject to $35 processing fee. 
2 

Merchandise which ls Val-U-Leased ls not Cleaned by UnlFirst ~ 5 Thls Agreement is effective only upon acceptance by Un!Flrst Location Manager 
~ Charge status contingent upon continuing credit worthiness and may be revoked at UniFirst's discretion. 

Print & Slgn (2) copies on Legal-Size (81/2" • 14") paper. D Local Uni First copy (scanned copy to corporate office) D Customer copy 
form J12S3R- R<>v.00/2\ 
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Customer Service Agreement Terms 
REQUIREMENTS SUPPLIED. Customer orders from UnlFlrst Corp. C'UnlFirst") the rental garments and/or other items of the type specified in this Agreement ("Merchandise") 
and related pickup/dellvery and maintenance services (collectively with Merchandise, "Services·) for all of Customer's requirements therefor. at the prices and upon the terms 
and cohdltlons set forth herein. Additional Services requested by Customer, verbally or In writing, will atso be covered by this Agreement. All rental Merchandise suppl!ed to 
Customer remains the property of UniFirst Customer warrants that lt Is not subject to, and that this Agreement does not interfere or conflict with, any existing agreement for the 
supply of the Merehandise or Services covered. 

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO OEUVER HIGH-QUALITY SERVICE AT ALL TIMES. All items of Merchandise cleaned, finished, inspected, 
repaired and delivered by Un!First will meet or exceed Industry standards, or non-conforming Items will be replaced by the next scheduled delivery day at no cost to Customer. 
Items of rental Merchandise requiring replacement due to normal wear and tear will be replaced at no cost to Customer, save for any appUcable personalization and setup charges. 

Customer expressly waives the right to terminate this Agreement during the Initial term or any extension thereof for deficiencies in the quality of Services unless: (1) complalnts 
are first made ln writing to UnlFlrstwhlch set forth the precise nature of any deficiencies; (2) UniFirst Is afforded at least 60 days to correct any deficiencies complained of: and 
(3) UniFirst falls to correct those deficiencies complained of within 60 days. In the event Customer complies with the foregoing and UniFirst fails to correct such deficiencies, 
Customer may terminate this Agreement by written notice to UnlFirst, providing that all previous balances due to UnlFirst have been paid ln full and that au other conditions 
to terminate have been satisfied. Any delay or interruption of the Services provided for in this Agreement by reason of acts of God, fires, explosions, strikes or other Industrial 
disturbances. or any other cause not wlthln the control of UniFirst, shall not be deemed a breach or violation of this Agreement. 

TERM AND RENEWAL Th!s Agreement ls effective when signed by both the Customer and UniFirst Location Manager and continues In effect for 60 months after instal!atlon 
of Merchandise (for new customers) or any renewal date. This Agreement will be renewed automatlcally and continuously for multiple successive SO-month periods unless 
Customer or UniFlrst gives written notice of non.renewal to the other at least 90 days prior to the next expiration date. 

PRICES AND PAYMENTS. Prices are based on 52 weeks of service per year. Any increase(s) to Service Frequency could result in addltlonal charges. On an annual basis, 
the prices then in effect will be increased by the greater of the annual percent increase in the Consumer Price Index -AU Urban Consumers, Serles ID: CUUROOOOSAG, other 
goods and services, or by 5%, Addltional price increases and other charges may be imposed by separate written notice or by notation on Customer's invoice. Customer may, 
hOwever, decline such additional increases or charges by notifying UniFirst in writing within 10 days after receipt of such notice or notation. If Customer decllnes said addltlonal 
price increases, UniFirst may terminate this Agreement. Customer also agrees to pay the other charges and minimum weekly charge herein specified. Charges relating to a 
wearer leaving Customer's employ can be terminated by (1) giving notice thereof to UniFirst and (2) returning or paying for any missing Merchandise Issued to that individual. 
Any Merchandise payments required pursuant to this Agreement will be at the replacement prlce(s) then In effect hereunder. Jf an authorized Customer representative ls not 
available to receive and acknowledge delivery of Merchandise, Customer authorizes UniFirst to make delivery and assumes responsibility for related charges/invoices. 

If Customer falls to make timely payment, Un!Flrst may, at. any time and In Its sole discretion, terminate this Agreement by giving written notice to Customer, whether or not 
UniFirst has previously strictly enforced Customer's obligation to make tlmely payments. Customer agrees to pay, and will pay, all appl!cable sates, use, personal property and 
other taxes and assessments arising out of this Agreement. 

DEFE CHARGE. Customer's Invoices may also Include a DEFE charge to cover all or portions of certain expenses Jneludlng: 
D .,. DELIVERY, or expenses associated with the actual delivery of Services and Merchandise to Customer's place of business, primarily Route Sales Representative 
commlss!ons, management salaries, vehlcle depreciation, equipment maintenance, insurance, road use charges and local access fees. 
E = ENVIRONMENTAL, or expenses (past, present and future) Un!Flrst absorbs related to wastewater testing, purification, effluent control, solids disposal, supplies and 
equipment for pollution controls and energy conservation and overall regulatory compliance. 
F = FUEL, or the gas. diesel fuel, oil and lubricant expenses associated with keeping UnlFlrst's fleet vehlcJes on the road and servicing its customers. 
E = ENERGY, primarllythe natural gas UnlFlrst uses to run bollers and gas dryers, plus other local utUlty charges. 

MERCHANDISE. Customer acknowledges and agrees to notify all employees that Merchandise supplied is for general occupatlonal use and. except as expressly specified 
below, affords no special user protections. Customer further aeknowledges that: (1) Customer has unilaterally and independently determined and selected the nature, style, 
performance characteristics, number of changes and scope of all Merchandise to be used and the appropriateness of such Merchandise for Customer's specific needs or 
intended uses; (2) UniFirst does not have any obligation to advise, and has not advised, Customer concerning the fitness or suitability of the Merchandise for Customer's 
intended use; (3) UniFirst makes no representation, warranty or covenant regarding the performance of the Merchandise (ineludlng without limitation Flame Resistant and 
Vlslbillty Merchandise); and (4) UniFirst shall in no way be responsible or liable for any injury or harm suffered by any Customer employees while wearing or using any 
Merchandise. Customer agrees to Indemnify and hold harmless UnlFlrst and Its employees and agents from and against all clalms, injuries or damages to any person or property 
resulting from Customer's or Customer's employee use of the Merchandise, whether or not such claims, injuries or damages arise from any alleged defects in the Merchandise. 

Flame Resistant ("FR") Merchandise supplled hereunder ls Intended only to prevent the Ignition and burning of fabric away from the point of high heat Impingement and to 
be self-extinguishing upon removal of the ignition source. FR items will not provide significant protection from bums In the Immediate area of high heat contact due to thermal 
transfer through the fabric and/or destruction of the fabric in the area of such exposure. FR Items are designed for continuous wear as only a secondary level of protection. 
Primary protection Is still required for work activities where direct or significant exposure to heat or open flame Is likely to occur. 

Vislb/llty Merchandise is Intended to provide Improved consplculty of the wearer under daylight conditions and when llluminated by a light source of sufficient candlepower at night. 
lt is Customer's responslbllityto determine the level of consplcuity needed by wearers under specific work conditions. Further. Customer agrees that Visibility Merchandise alone 
does not ensure conspicuity of the wearer and that additional safety precautions may be necessary. The Visibility Merchandise supplied satisfied particular ANSI/ISEA standards 
only when they were new and unused and only if so labeled. Customer acknowledges that usage and laundering of Visibility Merchandise may adversely affect Its conspicuity. 

Healthcare/Food-Related Customer aeknowledges that: (1) UniFirst does not guarantee or watrant that the Merchandise selected by Customer or that processed garments 
deUvered by UnlFirst wlU be appropriate or sufficient to provide a hygienic tevel adequate for indivldual Customer's needs; and (2) optional poly~bagging• is recommended 
to reduce the risk of cross-contamination of Merchandise, and the failure to utilize such service may adversely affect the efficacy of UnlF!rst's hygienic cleaning process.
(* Poly-bag services incur addltional charges.) 

If any Merchandise supp!led hereunder Is Merchandise that: (1) UnlFlrst does not stoek for whatever reason {Including due to style, color, size or brand); (2) consists of 
non-UnlFirst manufactured or customized FR Merchandise; or (3) consists of Merchandise that has been permanently personalized (in all cases known as "Non.Standard 
Merchandise"), then, upon the discontinuance of any Service hereunder at any time for any reason, ineludlng expiration, termination. or cancellation of th!s Agreement, with 
or without cause, deletion of any Non.Standard Merchandise from Customer's Service Program, or due to employee·reductlons (In each case a "Discontinuance of Service"), 
Customer wlll purchase at the time of such Discontinuance of Service all affected Non-Standard Merchandise Items then in UnlFirst's inventory (in-service, shelf, as well as any 
manufacturer's supplies ordered for Customer's use), paying for same the replacement charges then ln effect. 

Customer agrees not to contaminate any Merchandise with asbestos, heavy metals, solvents, Inks or other hazardous or toxic substances ("contaminants"). Customer agrees 
to pay UniFirst for au Merchandise that ls lost, stolen, damaged or abused beyond repair. As a condition to the termination of this Agreement, for whatever reason, Customer 
will return to UniFirst all standard Merchandise ln good and usable condition or pay_for same at the replacement charges then in effect. 

OBLIGATIONS AND REMEDIES. If Customer breaches or terminates this Agreem'ent before the expiration date for any reason (other than for UniFlrst's fallure under the 
performance guarantee described above), Customer will pay UnlFlrst, as liquidated damages and not as a penalty (the parties aeknowledg!ng that actual damages would be 
difficult to calculate with reasonable certainty) an amount equal to 50 percent of the average weekly amounts Invoiced ln the preceding 26 weeks, multiplied by the number 
of weeks remaining In the current term, These damages will be in addition to au other obllgations or amounts owed by Customer to UniFlrst, Including the return of Standard 
Merchandise or payment of replacement Charges, and the purchase of any Non.Standard Merchand!se Items as set forth herein. 

This Agreement shall be governed by Massachusetts law (exclusive of choice of law). If a dispute arises from or relates in any way to this Agreement or any alleged breaeh thereof 
at any time, the parties will first attempt to resolve the Claim or dispute by negotiation at agreed tlme(s) and location(s). AU negotiations are confidential and will be treated as 
settlement negotiations. Any matter not resolved through direct negotiations within 30 days shall be resolved exelusively by final and binding arbitration. conducted In the capital 
city of the state where Customer has lts principal place of business {or some other location mutually agreed); pursuant to the Commercial Arbitration Rules of the American 
Arbitration Association; and, governed by the Federal Arbitration Act, to the exclusion of state Jaw Inconsistent therewith. The parties wlll agree upon one (1) Arbitrator to settle the 
controversy or claim. The successful or substantially prevalllng party In any proceeding, Including any appeals thereof (as determined by the Arbitrator/court) shall recover all of !ts 
costs and expenses lncludiAg, without llmltatlon, reasonable attorney fees, witness fees and discovery costs, all of which shall be included ln and as a part of the judgment or award 
rendered hereunder, This provision for Arbitration Is specifically enforceable by the parties; the Arbitrator shall have no power to vary or Ignore the provisions hereof; and, the 
decision of the Arbitrator In accordance herewith, may be entered In any court having jurisdiction thereof. Customer acknowledges that, with respect to au such disputes, lt has 
voluntarily and knowingly waived any right lt may have to a Jury trial or to participate In a class action or Class litigation as a representative of any other persons or as a member of 
any Class of persons, or to consolidate Its Claims with those of any other persons or Class of persons, If this prohibition against class litigation Is ruled to be unenforceable for any 
reason !n any proceeding, then the prohibition against class lltlgatlon shall be void and of no force and effect in that proceeding.· 

MISCELLANEOUS. The parties agree that this Agreement represents the entire agreement between them. In the event Customer issues a purchase order to UniFirst at 
any time. none 01 the standard pre-printed terms and conditions therein shall have any application to-this Agreement, or any transactions occurring pursuant hereto or thereto, 
UniFirst may, In its sole discretion, assign this Agreement. Customer may not assign this Agreement without the prior written consent of UniFirst. Customer agrees that in 
the event lt sells or transfers Its business, It wlll require the purchaser or transferee to assume all obligations and responsibllities under this Agreement; provided that such 
assumption Shau not relieve Customer of Its llab!llt!es hereunder, and provided further that any failure by a purchaser or transferee to assume this Agreement shall constitute a 
breach and early termination of this Agreement resulting !n the obl!gatlon to pay all amounts on account thereof as set forth In this Agreement. Neither party will be liable for 
any lneldental, consequential, special or punltlve damages. Jn no event shall UnlFirst's aggregate l!abUity to Customer for any and au claims exceed the sum of all amounts 
actually paid by Customer to UniFirst. In the event any portion of this Agreement ls held by a court of competent jurisdiction or by a duly appointed arbitrator to be 
unenforceable, the balance WIii remain In effect. All written notices provided to UnlFlrst must be sent by certified mall to the attention of the Location Manager, In Texas and 
certain other locations, UnlFirst's business is conducted by, and the term ''UnlFlrst" as used herein means, UnlFirst Holdlngs, Inc. d.b.a. UnlFlrst. 


