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Existing account Agreement No.
B - . _ . .. —Customer No.
. Customer Service Agreement .
Company Name (Customer) RC L L o ~ Loc. No..
 Address 8405 8TH STREET “Rolte No.
B VERO BEACH, FL. 32968 Date
Phone S T i “SIC/NAICS

The' under51gned (the "CUSTOMER") orders from UniFirst Cor
the renfal service(s) at the prices and upon the ‘conditions outlined:

010102

LSSHT CHINO 100% COTTON WORKSH

porathn andlor Un:F:rst Holdmgs In¢. d. b a. UmFlrst and/or Uan‘st Canada LTD. ("UmF:rst“}

Merchand:se Servuced

(0798241

2090889

106/26/2025°

LéSHT—SSI35 WORKSHII%F

010203 LSSHT-65/35 WORKSHIRT

010257 LSSHT-65/35 WORKSHIRT

1020105

020202 SSSHT-65/35 WORKSHIRT

SSSHT—BSISS WORKSHIRT

SSSHT-65/35 WORKSHIRT

SSPOLO—1 OO%POLY SNAG-PROOF LTW

04MMOS S8 POLO-100%POLY NO P

KT MOIST

Other Charges

Amount

Garment preparation per piece 0.00
Name emblem per piece .00/ .35/ .45/ .50
Company emblem per piece .00/ 1.50
Direct Embroidery .35/ .45/ 1.50
Garment Maintenance Program NO

Loss protection Maint. Program NO

Linen Maintenance Program NO

Mat Protection Program NO

c.0Dx]

Payment Terms:

EFT.[ ] Approved Charge® ]

O

Other Charges | Amount

Non-stock sizes per piece 20.00%
Special cuts per piece 13.00
Restock/Exchange per piece . _
Automatic Wiper Replacement YES
Automatic Linen Replaceément NO
Ongoing Prep Program NO
Ongoing Emblem Program NO
DEFE Charge Fixed 2.00
DEFE Sliding Plus

Energy Charge

) Approved charge: CUSTOMER ‘agrees to make payments w:thln 30 days
of invoice receipt. A late charge of 1% % per monith (18% per-year) for any
amount in arrears may be applied. +

Sales Rep: " -

The undersigned agrees to the attached Customer Service Agreement Terms and
attests to have the authority to execute for the named CUSTOMER, and to approve use

of any personalization - including logos o brand identities - that has been reques:ed

Sales Rep (Print Name)

" Date

| Accepted:®

~ Location Manager (Signature) -

Date

Location Manager (Print Name and Title)

* Out-sizes of cthervwise Stardard 'Merchandise are deeed to be Ndn—Sta'nda:d Morchandisé -
? Merchandise which is Val-U-Leased is not cleaned by UniFirst

| “Charge stalus contingant upan continuing credit worthi

ness and may be reveked at Uanurst‘s dlscreuon

: Accepted

CUSTOMER (Sigrature}

Date

CUSTOMER (Print Name and Title) -

Email

4 Alt reburned checks and daclined eradit/debit cards subjact to $35 pracassing fee.
. & This Agreement Is effective only Upon acceptance by UniFirst Location Manager

Print &' Sign (2) coples on'

:Legal-Size (aw “14") p‘ape'r.

D Local UniFirst cop)} .

(scanned copy :1'0 corporate office)

[J customercopy

Form #1253 - Rav.08/21
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Existing account Agreement No. 0798241
e o Customer No. 9090839
~ Customer Service Agreement
Company Name (Customer) JRC e - .. Loc. No.
Address 8405 8TH STREET ‘RouteNo.
VERO BEACH, FL" 32968 = Date - . 06/26/2025

Phone

R “__SIC/NA:IC.'S

The undersngned (the “CUSTOMER") orders from Un:f-“rst Corporatmn andlor UmFlrst Holdmgs Ino d b a Umest andlor UanIrSt Canada LTD. ("UmFlrst")
: the rental serv:ce(s) at the prices and upon. the condmons outlined: i o L

- 0AMNO7

. SS POLO 100%POLY NO PKT. MOIST

[oammt

04MRO7

'04MR

04MR12
[04MR25

04MR56

O4MRHP

05MF05
OSME2S

05MMS6

063605

063608

063607

063612

‘063625

0636EQ

0636HU

ss' SHIRT CASUAL 65/35 POPLIN

{ Other Charges Amount

Garment preparation per piece 0.00 Non-stock sizes per piece- 20.00%
Name emblem per piece .00/ .35/ .45/ .50 Special cuts per piece 3.00
Company emblem per piece .00/ 1.50 Restock/Exchange per piece
Direct Embroidery .35/ .45/ 1.50 Automatic Wiper Replacement NO
Garment Maintenance Program NO Automatic Linen Replacement NO
Loss protection Maint. Program NO Ongoing Prep Program NO
Linen Maintenance Program " NO Ongoing Emblem Program NO
Mat Protection Program NO DEFE Charge Fixed 2.00

' . |DEFE 8liding Plus
Paymgnt Terms: C.P.D. E.F.'?'. |:| .A_pproved Charge® I:I ey Chre

Other Charges Amount

Approvéd charge: CUSTOMER agrees to make payments within 30 days
© of inveice receipt, A late charge of 1% % per month (18% per year) for any

amount in arrears may be applied. 4

saie‘s'Rep;‘f o

: ' The undéréignéd agrees fofhe'attached Customer Sefvice Agreement Terms and
- attests to have the authority to execute for the named CUSTOMER, and to approve use

of any personalization - including jogos or brand identities - that has been requested.

Sales Rep (Print Namae}

Date -

A&ceptedi 5

ST "Accepted

CUSTOMER (Slgnature)

Date

Location Manager (Signatura) Date .

Lccatlon Manager (Prlnt Name and T|t|e)

CUSTOMER (Print Name and Tltié)

. Email

A rekurned checiks and declined crad:b‘deblt cards sub;em to $45 procassmg feo.

v 0u1 -sizes of Othemfise Standard Merchandise are daemad to bé Noa—Standard Merchandlsa' :_' L '
: 5 Thig Agreement is eﬂ'ectuva only upm acoeptanca by UniFirst Location Manager .

T iarchandise which is Val.U-Leased is not cleaned by UniFirst - . :
. Charge status con:lngent upen comlnumg crednt worthmess and may be revoked at UniFtrst's dnscreﬂon i

s

Forie #1253R - Rev, 0824

Print & Sign (2) éopies on’’ "_Legal~SIze'(8‘/ﬁ'" 14" paper: D Local Un’iFirst copy ¥ (scarined copy G Gorporate offics) D Cus:bn_mr copy -
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Existing account Agreement No. 0798241
Customer No. 9090889

- Customer Service Agreement

Company Name (Customer) GRC R Loc. No.-
Address S BAOSETHSTREET. . RouteNo. . ..
e T \/ERO'BEACH, FL 32068 o -'._Dat'e - 06/26/2025.
Phone . -  SICINAICS

: The unders1gned (the “CUSTOME—:R") orders from UniFirst Corporatuon and/or UmFlrst Holdmgs lnc d b a UmF:rst and/or UmFurst Canada LTD (“Uanrst")
: the rental service(s) at the prices and: upon the ‘conditions-outlined: ; SO

Merchandlse Semced

OBDHHT - SS SHT-HIVIS CLASS 3-2'TAPE6 -

082025
082080
0820HL

OQMYHT LSSHT-PIC MIMIX CL3 REF OIL BL

100205 PNT-65/35 SOFTWILL PLAIN FRONT

Other Charges Amount _ Amount
Garment preparation per piece 0.00 " |Non-stock sizes per piece 20.00%
Name emblem per piece .00/ .35/ .45/ .50 . |Special cuts per piece 3.00
Company emblem per piece .00/1.50 Restock/Exchange per piece :
Direct Embroidery .35/ .45/ 1.50 Automatic Wiper Replacement NO
Garment Maintenance Program NO - Automati¢ Linen Replacement NO
Loss protection Maint. Program NO Ongoing Prep Program NO
Linen Maintenance Program NO Ongoing Emblem Program NO
Mat Protection Program NO ' DEFE Charge Fixed 2.00

: , DEFE Sliding Plus

P.E:ly.mgebnt Te.rms:. | : COD EFT D | A_PPfoved Charg%z?3 D Energy Charge

i Appmved éharge CUSTOMER agrees to make paymei'its within 30 days . R o The unders:gned agrees to the attached Customer Service Agreement Terms and

of invoice receipt, A late charge ¢of 134 % per month (18% per year) for any - - aflests to have the autherity to execute for the named CUSTOMER, and to approve use
amount in arréars may be applied, 4+ .. _ o of any- persona!nzatmn mcludmg logos or-brand identities - that has been requested

PR

Sales Rep:

- RS Accepted ; SR
: e Sales Rep (Prmt Nama) : CUSTGMER (Slgnaturo) N . Date
ﬁ Accepted5 e L T e SRR L
: Lccatlon Manager (Signatura) e . Date . C CUS?OMER (Print'Name and Title)
Locatmn Manager(Pant Name and T::Ie} _ . = . Emali - .
M Out-sues of otherwlse Standard Merchandxse are desmed to be Non-Standard Mer::handlse o B "4 Al retumiod chacks and dechned credltldeblt cards subjeot :9535 processlng foo,

*Merchandise which is Val-U-Leased is not cleaned by UniFirst -

) & Thls Agreament is effactive only upon accaptance by UniFirst Location Manager |
3 Charge status contmgent upon wntlnulng cradlt worthmess and may be ravoked at UmFurst S dlscretmn o T .

’ Prlnt'& Sign (2) i:opias on - LogalSize (3’%""‘14") papec S i | Local UniFirat é.bp'y' :-_(sca:rinad cspy to corporato ofﬁcie): E Custorner copy Foim H250R - Rew. 0021
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Existing account Agreement No. 0798241
Customer No. 9090889

| | ' Customer Service Agreement
Company Name (Customer) ERC_-- D L ~Loc. No.

Address .. B4OSSTHSTREET .~ .. - . _  Route No. -
L e _j . VEROBEACH, FL 32068 ; - Date . = 06/26/2025
Phone S e e ~ SICINAICS | '

the rentai service(s) at the prices and upon the conditions outlined:

The unders:gned (the "CUSTOMER") orders from UniFirst Corporat:on andlor UmFlrst Ho!dmgs Inc. d. b a. UniFirst and/or Uanrst Canada LTD. ("UmFlrst")

Merchandnse Servuced

100206 PNT-65/35 SOFTWILL PLAIN FRONT |

106013
0608

108605
10861

‘.1 12231
112287 i R :
113806 PNT-65/35 SIDE ELASTIC WAIST . 0.2200

Garment preparation per piece 0.00 Non-stock sizes per piece 20.00%
Name emblem per piece .00/ .35/ .45/ .50 Special cuts per piece 3.00
Company emblem per piece .00/ 1.50 Restock/Exchange per piece
Direct Embroidery ' .35/ .45/1.50 Automatic Wiper Replacement - YES
Garment Maintenance Program NO Automatic Linen Replacement NO
Loss protection Maint. Program NO Ongoing Prep Program NO
Linen Maintenance Program NO Ongoing Emblem Program NO
Mat Protection Program NO DEFE Charge Fixed ' 2.00
DEFE Sliding Plus
Payment Terms:  C.O.D[x] EF.T. D Appréved Chaf’ge’ D * [Energy Charge

: Approvéd charge: CUSTOME'R' agrees to make payments within 30 da)'f's' . . “The undersigned agrees to the attached Customef Service Agreement Terms and

of invoice receipt, A late charge of 114 % per month (18% per year) forany - - -+ ,attests to have the authority to execute for the named CUSTOMER, and to approve use
amount in arrears may be apptied: ¢ * - -of any personalization ~ including logos or brand identities - that has been requested
SalesRep:' L e '.'--I;_Accepted SRS ST . _
. Sales Rep(Print Name) o . Date ) S CUSTOMER (Signature) . . Date
.Ac:cezpted5 R TRITIE B R RN PR U o . . L
' Lo&:auonManager (Slgnature) o - Date R CUSTGMER (Print Name and Ti)
_ Lacation Managar (Pnnl Ramo andTltle) T S TR _
o Out-slzesof other\mw Standard Merchandlse are daemed t5'be Nonﬁtandard Merchandlse - :'ﬂ' e AI] retumed chocks and dacﬂned cradlt.'dabnt cards subject to $35 processmg fea;'

. - *'Merchandise which is Val-ULeased i$ not cleaned by UniFirst - : S s Th:s Agraement is effective only upen acceptanca by UniFirst Location Manager
Cos Charge status conzingem upon connnulng credit wonhlnass and may ba ravoked at UnnFsrst‘s dlscretion e . ;

*printa Sign (2) coples on Legal-Siza (S‘A"" 14" paper: . D Local UniFirst i:b'py' (sc‘ahhéd copy to corperats office) | Customor copy Foiy #1263 - Rov 0821
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Existing account Agreement No. 0798241
Customer No. 9090889

'CustOmer'Se'rVice Agreement

Company Name (Customer) RC e o o Loc. No.
Address AT e 84058TH STREET | T . Route No. - ;
... . . VEROBEACH,FL 32968 = ‘pate 06/26/2025
Priong. © 7 oL e S . T SICNAICS

The undersrgned (the “CUSTOMER“) orders from’ UmF:rst Corporatlon andfor UmFlrst Holdmgs, Inc. d.b.a. UniFirst and!er'Uh'iFiret Canada LTD. ("UniFirst")
the rental servica(s) at thé prices and. upon the conditions outlined: . : B S

Nlerchanduse Serwced

113831 .. PNT-65/35 SIDE ELASTIC WAIST

114469 - . .  JEAN- 100 /o CO'ETON WRANGLER RELA

JEANFR 1402 COTT PREWASHED DE _

1 2KB$7
H2MX3

252505
538812
538912

629P03
629P03

782713 3)(5 COFFEE MAT—2 IMAGES 18513 I 2.70

:
Garment preparation per piece 0.00 Non-stock sizes per piece 20.00%
Name emblem per piece .00/ .35/ .45/ .50 Special cuts per piece 3.00
Company emblem per piece .00/ 1.50 Restock/Exchange per piece
Direct Embroidery .35/ .45/ 1.50 Automatic Wiper Replacement NO
Garment Maintenance Program NO Automatic Linen Replacement NO
Loss protection Maint. Program NQ Ongoing Prep Program NO
Linen Maintenance Program NO ‘Ongoing Emblem Program NO
Mat Protection Program NO DEFE Charge Fixed 2.00

DEFE Sliding Plus
Payment Terms:  C.0.D. . E.F.T. D Approved Charge®[ ] Energy Charge

Approved charge: CUSTOMER' agrees to make payments wnthln 30 days . .The undersigned agrees to the attached Customer Service Agreement Térms and
of invoice receipt. A late charge of 134 % per month (18% per yeanyforany . - .~ - attests to have the authority 16 execute for the named CUSTOMER, and to approve use

-amount in arrears may be apphed 4 - of any personalization - including fogos or brand identities - that has been requested

SalesRep: .~ -~ . T -:-Accepted S T R
Lo - -Sales Rep {Print Name) T : Date e . CUSTOMER (Signatura) . - Data
- Accepted:® L e A LT T
U - . Location Managar (Signatura) ] : Date . A CUSTOMER (Print Name and Title) |
. Leocation Manager(Pﬂnt Name and Title) . o - T _: - Ernail - . :
. ‘Out-sizesof atherwise Standard Merchendlse ara deemed 1obeNon-Standard Merchandlse : Ce AII teturmed checks and detlined cradit/debit cards’ subject to $35 processing fea.

# Merchandise which is Val-U-Laased is not cleaned by UniFirst ¥oos 'Thrs Agreement is effective only upen accep:ance by UniFirst Location Managar -
B Charge status comingenl upon cenunumg credit worthmess and may be revoked at Un:Fsrs:‘s dlscretron R N .

- Print & Sign (2) cdpieso'n " Legai-Size (8“.&""14") paper: < . D L'ocal 'UniFirs'stcopy (scanned copy to carperate offica) [] customercopy - Porin #1859+ Row.082
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Existing aceount Agreement No. 0798241
Customer No. 9090889

i | ~_Customer Service Agreement
Company Name (Customer) RC . o LoeNo.

_Address . B4OSSTHSTREET ' . o | " RouteNo. - - 3
... - VEROBEACH,FL 32068 ; ;o Date 06/26/2025
Phone St e e e R ~SICINAICS

The undersgned (the "CUSTOMER“) orders from UniFirst Corporat:on andlor UmFtrst Holdmgs, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD. ("UniFirst")
the rental service(s) at the prices and upon the conditions outl:ned e e e et e e L

Merchandnse Servaced

802107 WIPERS FOLDED
802302 IPERS:BAI D
802310 . WIPERS BAGGED

99TC02  #4 RESTROOM FOAM CLEANER 2 LIT
98 TO02:) OfoEGREASE

QQUF27 #64 MILLENlUlVI Q 2 LITER
ULO344

UL4644 LOGO MAT 3X5V

Minimum weekly charge applies, equal to 75% of the Initial weekly value.

Other Charges | nt 1 _ Other Charges I Amount |

Garment preparation per piece 0.00 Non-stock sizes per piece 20.00%
Name emblem per piece .00/ .35/ .45/ 50 Special cuts per piece 3.00
Company emblem per piece .00/ 1.50 Restock/Exchange per piece
Direct Embroidery © .35/ .45/1.50 Automatic Wiper Replacement NO
Garment Maintenance Program NO Automatic Linen Replacement NO
Loss protection Maint. Program NO Ongoing Prep Program NO
Linen Maintenance Program NO Ongoing Emblem Program NO
Mat Protection Program NO ' DEFE Charge Fixed _ 2.00

: DEFE Sliding Plus
Pay.r.nent Terms; C.O..D. E.F.T...D | A?o;?roved Charge® [_] Eneray Charge

Apbroved charge: CUSTOMER agraes o make paymernts within 30 days S ... The undersigned agrees 1o the attached Customer Service Agreement Terms and
of invoice receipt. A late charge of 1% % per month (18% per year) forany . .7 - -attests to have the authority to execute for the named CUSTOMER, and to approve use
. amount in arrears may be apphed 4 ) ) : . of any personalization - including logos or brand identities - that has been rec;uemed

SalesRep Y SR R I AR .'j'_":_:'Ac':Cepted

Sales Reg {Print Name) T Date C CUSTOMER (Signature) . . .. Date
.Acceptedzs_-- R L e o e
S " . Location Manager (Slgnature) Lo ~ Date . ) . CUSTOMER (Print Name and Titie)
Lmnon Managar (Pnnt Nama and Title) ] L . Emall :
1 Out-sizes of olharwisa Staridard Merchandlse are deemad to be Non~3tandard Merchandlsa R Al raturnad chacks and deciined crediticebit cards subject to $35 processing fee;

© * Merchandise which Is Val-U-Leased is not cleaned by UniFirst

. 4 This Agreemem is effactiva only upon acceptance by UniFirst Locatlon Manager
2 Charge status. conungent upon conhnumg cradit wonhiness and may be revaked at UmF‘lrst‘s dlscreticn . ’

; _Pririt'& Si'gn {2) copies on Legal-Size (8" ‘ 14" paper - . D Local UnIFi'rst copy - {scanned copy to cafpérate office) || Customer copy Fori 412538 - Rov.0024
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Customer Service Agreement Terms

REQUIREMENTS SUPPLIED. Custormer orders from UniFirst Corp.-("Unifirst”) the rental garments and/or other items of the type specified in this Agreement (“Merchandise”)
and related pickup/delivery and maintenance services (collectively with Merchandise, “Services™} for all of Customer's requirements therefor, at the prices and upon the terms
-and cohditions set forth. herein. Additional Services requested by Customer, verbally or in writing, will alse be covered by this Agreement. All rental Merchandise supplied to

Customer remains the property of UniFirst. Customer warrants that it is not subject 1o, and that this Agreement does not interfere or conflict with, any existing agreement for the
- supply of the Merchandise or Services covered, : o

=

 PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH-QUALITY SERVIGE AT ALL TIMES. Al ferfs of Merchandise iaaned, finishéd, inspected,
-repalred and delivered by UniFirst will meet or exceed Industry standards, or'non-conforming ems will be replaced by the next scheduled delivery day at no'cost to Customer. i
" tems of rental Merchandise requiring replacement due to normal wear and téar will be replaced.at no cost to Customer, save for any applicable personalization and setup charges.

.- Customer expressly walves the right to terminate this Agreement during the initial term ‘or any extension thereof for deficlencles in'the quality of Services uniess: (1) complaints
- are first made in writing to UniFirst which set forth the precise nature of any deficiencies; (2)- UniFirst is afforded at least 60 days to correct any deficiehcies complained of; and
(3) UniFirst falls to correct those deflsiencles complaingd of within 60 days. Inthe event Customer complies with the foregoing ana UniFirst fails to correct such deficiencies,
" Customer may terminate this Agreement by written notice to UniFizst, providing that all previous balances due to UniFirst have been paid In full and that all other conditions
“toterminate have been satisfled. Any delay or intercuption of the Services provided for in this Agreement by reason of acts of God, fires, explosions, strikes or other industriat -
 disturbances, or any other cause not within the cantrel of UniFirst, shall not be deemed a brezich or violation of this Agreement. : . . R

- . TERM AND RENEWAL This Agreement Is effective when signed by both the Custormier dnd UrilFirst Location Manager and ‘ontinues in'effect for 60 months after instaitation
 of Merchandise (for new customers) or any renewal date. This Agreemient will be renewed automatically and continuously for multiple successive 80-month periods unless
<. Customer or UniFirst glvés written notice of non-renéwal to the other at least 90 days prior to the next expiration date. . - : .

:PRICES AND PAYMENTS: Prices are based on 52 weeks of service per year, Any increasé(s) to Service Fraquenty could result In’additional charges..On an-annual basis, ;
:the prices then In effect will-be increased by the greater of the annual percent increase in the' Consumer Price lndex - All Urban Consumers, Series J0: CUUROODOSAG, other

goods and services, or by S%. Additienal price increases and other charges may be imposed by separate written notice or by notation on Customer's involce. Customer may, s
- - however, decling such additional increases or'charges by notifying UniFirst in writing within 10 days affer receipt of such notice or notation, If Customier declines said additional -~
+: price increases, UniFirst may terminate this Agreement. Customer also agrees to-pay the other charges and minimum weekly charge herein specified. Charges relatingto a

- wearer leaving Cusiomer's ‘employ can be terminated by (1) glving notice théreof to UniFirst and (2} returning er paying for any missing Merchandise Issued to that individual,

Any Merchandise payments required pursuant to this Agreement will be at the replacemént price(s) then in effect hereunder. If an authorized Customer represemtative Is not
" available to receive and acknowledge delivery of Merchandise, Customer authérizes UniFirst to make delivery and assumes responsibility for related charges/inveices.

T if Customer fails to make timely paymest, UniFirat may, 2t any lime and in its Solé discretion, erminate this Agreement by giving wiitter nofics to Customer, whether of nit
- UniFirst has previously strictly enforced Customer's obligation to make timely payments. Customer agrees to pay, and will pay, all applicable sales, use, personal property and
_other taxes and assessments arlsing out of this'Agréement, - - .- - ST [ ) . ) o

", ::DEFE CHARGE. Customer's involces may also include s DEFE chargé to cover all 6r portions of certain expenses Including: - - o7 s i :
-0 = DELIVERY, or expenses associated with the actual delivery of Services and Merchandise to Customer's place of business, primarily Route Sales Representative
. commissions, managemant salaries, vehicle depreciation, equipmierit maintenance, Insurance, road use charges and local accessfees.- .~ . .. . v
-E = ENVIRONMENTAL, or expenses (past, present and future) UniFkrst absorbs related to wastewater testing, purification, effluent contret, solids disposal, supplies and
“ equipment for pellution controls and energy conservation and overall regulatory compliance. - el . e
. F=FUEL, or the gas, diesel fuel, oil and lubricant expenses assoclatéd with keeping UniFirst's fieet vehicles on the road and ‘servicing its customers. -

i E = ENERGY, primarily the naturai gas UniFirst uses to run'bollers and gas dryers, plus other local utility charges.. _

I MERCHANDISE. Custorner acknowledges and agrees o netify all employees that Merchandise supplied is for generaf dccupational use and, éxcept as expressly specified
below, affords no speclal user protactions, Customer firther acknowledges that: (1) Custorner has unilaterally and independently determinad and setected the nature; style,

 performance characteristics, number of changes and scope of al! Merchandise to be Used and the appropriateness of such Merchandise for Customer's specific needs or

intended uses; (2) UniFirst does not have any obligation o advise, and has not advised, Customer concerning the fitness or suitabllity of the Merchandise for Customer's -
** intended use: (3} UniFirst makes no representation, wamranty-or covenant régarding the performance of the Merchandise {including without limitation Fiame Resistant and
. Vislbility Merchandise);.and (4) UniFirst shall In'no way be responsible-or liable for any injury or harr suffered by any Customer employees while wearing erusing any . co
‘ Merchandise, Customer agrees to Indemnify and hold harmiess UniFisst and Its empioyees and agents from and against all clalms; injuries or damages to any person of property .
- resulting from Custemer's or Customer's employee use of the Merchandise, whether of not such clalms, injuries or damages arise from any alleged defects in the Merchandise. B

-.Flame Resistant {'¥R"y Meréhandise supplied hereuiider Is Intended only 1o prévent the Ignition and burning of fabric away from the polnit of high heat impingement andté~
+: be self-extinguishing upon removal of the ignition source. FR items will-not provide significant protection from bums In the immediate area of high heat contact due fo'thermal
-+ transfer through the fabric and/or destruction of the fabric ir the area of such exposiire. FR itemns are designed for continuous wear as only a'secondary level of protection;

- Primary protection is still required for work activities where direct or significaint exposure to heat or open flame is likely to ocour. .

"+ Visiblity Merchandise is Intended to"provide impicved conspiculty of the wearer under daylight conditlons and when ligminated by a light Source of sufficient candlepower ot night.

.- Itis Customer's responsibility to determine the fevel of consplculty needed by wearers under specific work conditiens, Further, Customer agrees that Visibility Merchandise alone x
.- does not ensure conspicuity of the wearer and that additional safety precautions may be necessary, The Visibility Merchandise supplied satisfied paiticular ANSINISEA standards - 5
i-only when they were new and unused and cnly if so tabeled. Customer acknowledges that usage and laundering of Visibility Merchandise may adverseiy affect lts conspicuity. :

Héslthcare/Food-Related Customer acknowledges that: (1).UniFirst does not giiarantee or warrant s the Mefchandise selected by Customet or that processed garments
. delivered by LiniFirst will be appropriate or sufficient 10 provide a hygienic level adequate fof individuat Gustomer’s needs; and-{2) optionat poly-bagging™ is recommended

- to reduce the risk of cross-contarmination of Merchanise, and the failure to utlilze such service may adversely affect the efficacy of UniFisst's hygienic cleéaning process. -
(" Poly-bag services incur additional charges.) -~ . - ) o RS . .

 If any Merchandise suppliéd hereander s Mercharigise that: 1) UniFirst does not stock for whatever reason (including due to iyte, caldr, size oF brand); {2) consists-of ~ -

o - non-UniFirst manufactured or customized FR Merchandise; or (3) consists of Merchandise that has been permanently personalized (in all cases known as "Non-Standard

- Merchandise"), then, upon the dlscontinuance of any Service hereunder at any time for any reason, including expiration; termination; or cancellation of this Agreement, with
or without cause), deletion of any Non-Standard Merchandise from Customer's Service' Program, or due to employee reductions (In each-case a *Discontinuance of Service™,
Customer will purchase at the time of such Discontinuance of Service all affeééted Non-Standard Merchandise Hems then in UniFirst's inventory (in-service, shelf, as well s any
- manufacturer’s supplies ordered for Customer's use), paying for same the replacement charges then In éffect. : . ' . C s

- Castomer agrees not to contaminate any Merchandise with asbestos, heavy metals, solvents, inks or other hazardous or foxie Substances (“contaminarts™. Custotrier agrees
o pay UniFirst for all Merchandise that is lost, stolen, damaged or abused beyond repair, As a'condition to the termination of this Agreement, for whatever réason. Customer
- will return to UniFirst all standard Merchandise in good and usable condition or pay for same at the replacement charges then in effect.

OBLIGATIONS AND REMEDIES. If Customer breaches of terminatas this Agreeméint before the expiration date for any reason (other than for UniFirsts fallire underthe s
- performance guarantee described above), Customer will pay UniFirst, as liquidated damages and not asa penalty {the parlies acknowledging that adtual damages wouldbe .~ .~
- difficult to calculate with reasonabie centainty) an’amaount equal to 50 percent of the average weekly amounts invoiced in the preceding 26 weeks, multiplied by the number
- of weeks remaining In the current term. These damages will be in addition to all other obligations or amounts owed by Customer to UniFirst, including the return of Standard
- Merchandise or payment of replacement charges, and the purchase of any Non-Standard Merchandise [tems as set forth herein. : ' :

;This Agreement shall be governed by Massachusetts faw (exclusive of chéice of law). If a dispute arises from or relates in any 'way 1o this Agreement or any ‘alleged breach thereof =
v atany time, the parties will first attempt to resolve the claim of dispute by negotiation at agreed time(s) and location(s). All negetiations are confidential and will be treated as :
settlement negotiations. Any matter not resolved through diretct negotiations within 30 days shall be resolved exclusively by final and binding-arbitration, conducted in the capital
* city of the state where Customer has its principal place of business (or some other location mutually agreed), pursuant to the Commercial Arbitration Rules of the American
Arbitration Association; and, governed by the Federal Arbitration Act, t6 the ‘exclusion of state law inconsistent therawith, The parties will-agree upon one (1) Arblirator to settle the
controversy or claim, The successful-or substantiatly prevalling party in any proceeding, Including any appeals thereof (as determined by the Arbitrator/court) shall recover all of its . &
. ’costs and expenses including, without limitation, reasonable: attorney fees, witness fees and discovery costs; ali of which shall be included Inand as 2 part of the judgment or award -
- rendered hereunder, This provision for Arbitration is specifically enforceable by the partles; the Arbitrator shall have no poiver to vary or ignore the provisions hereof; and, the ¥
~.decision of the Arbitrator in accordance herewith, may be entered in any court having jurisdicticnthereof. Customer acknowledges that, with respect to all such disputes, it has - A
voluntarily and knowingly waived any right it may have to a Jury trial or to participate in 2 class action.or class litigation as a representative of any othér persons or as a member of
any ¢lass of persons, or to consolidate its claims with those of any other persons or class of persons, If this pronibition against class litigation is ruled to be unenforceable for any - =
-reason in any proceeding, then the prohibition against class litigation shall be vold and of no force and ‘effect in that proceeding.- o

I MISCELLANEQUS, The parties agree that this Agreement represerits the éntiré agreement between ther. I the event Customer issues a purchase order to UniFirst at .
-any time, none of the: standard pre-printed terms and conditions therein shall have any application to this Agreement, or any transacticns oceurring pursuant héreto or thereto,
“UniFisst may, In it sole discretion; assign this Agreement, Customer may not assign this Agreerment without the prior written consent of UniFirst, Customer agrees thatin -
the event it sells or transfers its business, # will require the purchaser or transferee 1o assume ail obligations and responsibilities Under this Agreement; provided that such .
.. assumption shall not relieve Customer of its liabliities hereunder; and provided further that any fallure by a purchaser or transferee to assume this Agreement shall constitute a -
breach and early termination of this Agreement resulting in the obligation o' pay all amounts on account thereof as set forth in this Agresment. Nelther party will-be liable for
- any Incidental, consequential, speclal-or punitive damages. In no event shalt UniFirst's aggregate liabllity to Customier for any and all claims-exceed the sum of all amounts
- actually paid by Customer to UniFirst. In the event any portion of this Agreement Is held by a court of competent jurisdiction or by a duly appointed arbitratorto be - - :
* . unenforceable, the balance will remain'in effect. All writtén notlces provided to UniFirst must be sent by centified mall tothe attention of the Location Manager, In Texas and
- -<certain other lecations, UniFirst's business is conducted by, and the ferm "UniFirst” as used herein meanis; UniFirst Holdings; Inc. d.b.a. UniFirst. -~ .- .



