
One Vision. One Mission. 

One Team.



Our Principles

Vision: 
To be the catalyst empowering our communities toward 

economic success.

Mission:
Provide Opportunities. Improve Lives.



Our Success 

in Numbers



Business Services

Arts Entertainment, and Recreation Manufacturing
Transportation & Warehousing Professional & Technical Services
Administrative and Waste Services Health Care and Social Assistance

16%

$35,810.84

awarded to 

support local 

manufacturers

PY17/18 OJT GRANT AWARDS BY INDUSTRY

67%
$149,958.29 

awarded to 

support area 

healthcare 

providers 

Total OJT Grants 

Awarded: $223,813



Business Services

High-Value Services 
Provided to Businesses

Job Postings

3,296

Businesses Served

1,043
New Employers Registered 242

BUSINESS ENGAGEMENT

Surveys Sent

819
819 Goal

Business Engagement

Customer Satisfaction Score Target9.3 out of 10 8.0

Area Unemployment Rate

June4.6%

IRC

4.8%

SLC 

4.9%

MC

3.9%



TruGreen

School District of IRC

IRC Sheriff

Visiting Nurse's Association of the Treasure  Coast

Administrative Professionals Job Fair

TruGreen

G4S

Aerotek

3rd Annual City of Fort Pierce Job Fair

Capt Hirams, MarshLanding, Disney Resorts, Grand 

Harbor Country Club, Areas Usa, Outback 

Aerotek

Areas USA

Massey Services

IRC Healthcare Job Fair

Pre-Cast Specialties

Rapid Staffing

Rapid Staffing

Aerotek

Paychecks for Patriots

Gifford Job Fair

Hutchinson Shores Resort and Spa

Faneuil 

Boys and Girls Club of St Lucie County

Aerotek

Waterblasting

Pre-Cast Specialties

Hiring Events
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CSRC hosted 58 hiring events, both in our Career Centers, 

and onsite at businesses. With over 2,700 career seekers 

attended, resulting in 250+ hires. 
Hiring Event                                                                 #Career Seeker 

Attendees

Hiring Events



Wagner Peyser

4,402 
Individuals 
placed in 

employment

127,407  
Services 
Provided

16,418 
Individuals 

Served



Veteran Services

320

• Veterans 
placed in 
jobs

10,790 
• Services 

provided *

30 
• Placed in 

training **

938 
Veterans 
Served

*Services provided include: Resume writing, Interview Skills, Career Guidance, 

Individual Employment Plans, Job Development, Referrals to Training

**Training includes: Apprenticeship, On-the-Job Training, Nursing Program



WIOA Adult/Dislocated Worker

172 individuals enrolled in training (Classroom or OJT) 

PY17/18

174 participants entered employment after completing 

training (Includes those enrolled in a previous program year)

The Adult Entered Employment average wage is $19.35 

per hour or $40,248.00 annual salary

The Dislocated Worker Entered Employment Average 

Wage is $16.26 per hour or $33,820.80 annual salary

2017 Average Annual Wage
Indian River County = $41,571
Martin County = $41,252
St. Lucie County = $40,043
Source:  Florida Department of Economic Opportunity, Bureau of Labor Market Statistics.



WIOA Adult/Dislocated Worker

TOTAL  DOLLARS SPENT: $489,326.74

YTD ITA PERCENTAGE: 31.09%

34.6%

$167,076.01

45.5%

$219,665.12

15%

$75,526.46

55.9%

$10,277.59

22.6%

$4,153.23

19.8%

$3633.63

ITA $177,353.60 
36.5%

OJT 
$223,818.35 

46.1%

Job Readiness 
$79,160.09 

16.3%

Customized 
Training 

$5,677.70 1.2%



WIOA Youth

Youth Connections Performance 
YTD Goal

Achieved Credential

Work Experience Placements 76 72

Work Experience Completions 70 61

New Enrollments/Registrations 107 85

Out of School 105

In School 2

Carry Forward Youth* 212

Out of School 184

In School 28

Exited with Positive Outcome** 129 112

Total Served 319 285

Work Experience Expenditures $252,326.73

*Enrolled in a previous program year

**Employed, Post-Secondary, Military or Apprenticeship



WIOA Youth

• Keiser University, Wells Fargo Bank, and the Treasure Coast Roofers 

and Sheet Metal Workers Association partnered with CareerSource 

Research Coast to facilitate the Summit  

• 74 youth registered online for the Summer Of Success Summit

• 51 youth attended the Summit 

• 29 local employers participated in the Paper Chase  

• Youth who attended all workshops and applied with at least 3 

participating employers received a $50 Visa gift card! 

VISIT FACEBOOK.COM/CSRCYOUTH TO VIEW  

THE SUMMER OF SUCCESS SUMMIT VIDEO! 

Summer of Success Summit 2018 Outcomes



Sector

Strategy 

Implementation



The Workforce Readiness Sector 

Strategies Taskforce Charter was 

designed to build consensus and 

collaboration among industry 

stakeholders and implement 

engagement mechanisms to establish 
talent pipelines for sectors in demand.

Workforce Readiness Taskforce



Future Healthcare Professionals

162 Martin and St. Lucie County high school students 

attended the first Future Healthcare Professionals of the 

Treasure Coast Conference organized by the Healthcare 

Roundtable of the Treasure Coast, offered the students 

workshops in soft skills, financial aid opportunities, career 

pathways, and task management/critical thinking.  

Participating organizations included Martin Health 

Systems, Indian River Medical Center, ABC Medical, 

Keiser University, Fortis Institute, Indian River State 

College. 



YouthBuild Partnership

18 youth are actively engaged 

in the YouthBuild program 

working towards occupational 

certification and GED 

attainment. They completed 

construction of a “tiny house” 

on April 27, 2018 and are 

currently seeking employment 

with local construction 

companies.



Community Based Sector Grant

CSRC was awarded $1.2M in grant funding to 
support sector strategy initiatives

$1.2M
Grant Funding

Community Based 

Training

$254,995

20 Registered Nurses

Pre-Apprenticeship

$503,187

30 Pre-Apprentices

Apprenticeship

$488,324

30 Apprentices



Community Based Sector Grant

To address the shortage of Registered 

Nurses  in the Research Coast, CSRC 

applied for and received a grant to train 

additional nurses.  20 nursing students

were selected to receive their full two-year RN 

training  including support services, paid at Indian 

River State College.  In addition  CSRC pledged to 

sponsor 20 additional nurses through the WIOA 

training allocation, at $4,000 each.



Manufacturing Apprenticeship

Industrial Manufacturing Technician Apprenticeship 

and supporting Pre-Apprenticeship 

The Strategic Development team successfully registered the IMT 

apprenticeship and pre-apprenticeship in the state of Florida.  With the IMT, 

apprentices gain on-the-job-learning in the critical manufacturing work 

processes and related tasks and participate in formal education, preparing 

them for career advancement opportunities in the manufacturing industry.



Our Core Values

Thank You


