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OVERVIEW

Company Background

e-Builder is the leading provider of fully integrated, cloud-based construction program
management software for top facility owners and organizations that act on their behalf. The
company’s flagship product, e-Builder Enterprise, improves capital project execution resulting in
increased productivity and quality, reduced cost, and faster project delivery. Since 1995, e-
Builder’s technology leadership and construction industry focus has provided thousands of
global companies, government agencies, and healthcare and educational institutions managing
billions of dollars in capital programs with solutions to improve the plan, build and operate
lifecycle. The company is privately held and headquartered in Fort Lauderdale, Florida.

Earned Prestige and Trust

e-Builder is trusted by many of the largest facility Owners and Program Managers managing
capital construction project portfolios in excess of $100 billion to provide a reliable, cost effective
and flexible platform for strategically managing cost, schedule and scope information from
planning to occupancy. e-Builder provides these organizations with an auditable control
mechanism to meet today’s regulatory requirements.

Accessible and Responsive Team

e-Builder prides itself in being accessible to our clients and responding to their needs as part of
our product roadmap definition. More than 75% of our enhancement requests come from
clients. e-Builder’s leadership team is available to address issues or concerns quickly.

Experience in the Construction Industry

Our team consists of seasoned experts with vast experience implementing our software
throughout the world. The e-Builder team is experienced in the development, implementation,
deployment, training and support of complex construction program management systems. We
do not subcontract these functions. Our direct experience affords us a unique understanding of
what it takes to deliver a successful implementation and results in our clients achieving their
stated goals. e-Builder’s focus and experience has always been on the construction industry,
as opposed to generic project management systems. We have not ventured, nor do we plan to
venture, outside of this space.

e-Builder Enterprise™ Product Overview

e-Builder Enterprise is a fully integrated cloud-based construction program management
software system for owners managing capital projects. The system is designed to address the
specific needs of these owners from planning stages through occupancy or operation. e-Builder
Enterprise connects all of the internal and external stakeholders to efficiently manage
documents, schedule, and communications across all of the projects in the organization.
Developed and continuously refined since 1995 with input from thousands of users, e-Builder
Enterprise is the most innovative, functionally-rich and easiest-to-use construction program
management software system of its kind. Whether you are managing a single project, multiple
projects, or multiple programs each with several projects,

e-Builder Enterprise provides one integrated system to manage the cost, schedule and scope of
each project as it moves from planning to occupancy. The system is modular, and entirely
accessible and configurable via the Internet making it the fastest system to deploy.

More than 5,000 companies and government agencies involved in capital construction planning,
design, construction and operations leverage e-Builder to improve capital project execution. The
results are increased productivity, accountability, and much tighter control over costs and
schedule, which ultimately reduces costs and speeds time to market.



GSA AWARDED TERMS AND CONDITIONS
E-BUILDER, INC.
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TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN 132-51: Information Technology (IT) Professional Services
SIN 132-52: Electronic Commerce and Subscription Services

LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: See attached Proposed
Pricelist

HOURLY RATES (Services Only): See attached proposed pricelist

MAXIMUM ORDER*:

SIN 132-51: $500,000

SIN 132-52: $500,000

*If the “best value” selection places your order over this Maximum Order identified in this
catalog/pricelist, you have an opportunity to obtain a better schedule contract price. Before
placing your order, contact the aforementioned contractor for a better price. The contractor may
(1) offer a new price for this requirement; (2) offer the lowest price available under this contract;
or (3) decline the order. A delivery order that exceeds the maximum order may be placed under
the Schedule contract in accordance with FAR 8.404

MIMINUM ORDER: $100

GEOGRAPHIC COVERAGE: Domestic Delivery
POINT(S) OF PRODUCTION: 1800 NW 69" Ave STE 201 Fort Lauderdale, FL 33313

DISCOUNT FROM LIST PRICES: Net GSA pricing is listed in the attached pricing table
QUANTITY DISCOUNT(S): Additional 1% discount on single task orders over $250,000
PROMPT PAYMENT TERMS: 0%, Net 30 Days

Government purchase cards are accepted at or below the micro-purchase threshold
Government purchase cards are not accepted above the micro-purchase threshold
FOREIGN ITEMS: None

TIME OF DELIVERY: To be negotiated at the task order level

EXPEDITED DELIVERY: To be negotiated at the task order level

OVERNIGHT AND 2-DAY DELIVERY: To be negotiated at the task order level

URGENT REQUIREMENTS: Customers are encouraged to contact the contractor for the
purpose of requesting accelerated delivery

FOB POINT: Destination
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ORDERING ADDRESS:
e-Builder, Inc.

1800 NW 69" Avenue
Suite 201

Plantation, FL 33313
(P) 954-513-3105

(F) 954-792-5949

ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on
Blanket Purchase Agreements (BPA’s) are found in FAR 8.405-3

PAYMENT ADDRESS:

e-Builder, Inc.

1800 NW 69" Avenue

Suite 201

Plantation, FL 33313

(P) 954-513-3105

(F) 954-792-5949

WARRANTY PROVISION: Refer to e-Builder, Inc.’s Service Agreement
EXPORT PACKING CHARGES: N/A

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:
Accepted at, below, and above the micro-purchase threshold.

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (if applicable). N/A
TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS
AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A

TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A
LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A

LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A

PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A

SPECIAL ATTRIBUITES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content,
energy efficiency, and/or reduced pollutants): N/A

Section 508 Compliance for EIT: as applicable
DUNS NUMBER: 933695785

NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT
(SAM) DATABASE: Active in SAM, CAGE Code 1XMUO



TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE

a. The prices, terms and conditions stated under Special ltem Number 132-51 Information
Technology Professional Services apply exclusively to IT Professional Services within the scope
of this Information Technology Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering
activity location, as agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a. Performance incentives may be agreed upon between the Contractor and the ordering
activity on individual fixed price orders or Blanket Purchase Agreements under this contract.

b. The ordering activity must establish a maximum performance incentive price for these
services and/or total solutions on individual orders or Blanket Purchase Agreements.

C. Incentives should be designed to relate results achieved by the contractor to specified
targets. To the maximum extent practicable, ordering activities shall consider establishing
incentives where performance is critical to the ordering activity’s mission and incentives are
likely to motivate the contractor. Incentives shall be based on objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual
purchase orders, or task orders for ordering services under this contract. Blanket Purchase
Agreements shall not extend beyond the end of the contract period; all services and delivery
shall be made and the contract terms and conditions shall continue in effect until the completion
of the order. Orders for tasks which extend beyond the fiscal year for which funds are available
shall include FAR 52.232-19 (Deviation — May 2003) Availability of Funds for the Next Fiscal
Year. The purchase order shall specify the availability of funds and the period for which funds
are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of
conflict between a task order and the contract, the contract will take precedence.

4, PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the
Contractor and the ordering activity.

b. The Contractor agrees to render services only during normal working hours, unless
otherwise agreed to by the Contractor and the ordering activity.

C. The ordering activity should include the criteria for satisfactory completion for each task
in the Statement of Work or Delivery Order. Services shall be completed in a good and
workmanlike manner.

d. Any Contractor travel required in the performance of IT Services must comply with the
Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the




travel is performed. Established Federal Government per diem rates will apply to all Contractor
travel. Contractors cannot use GSA city pair contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days
after the order is delivered to the Contractor, and for any further period to which the parties may
agree. The order shall be specifically identified as a stop-work order issued under this clause.
Upon receipt of the order, the Contractor shall immediately comply with its terms and take all
reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to
the Contractor, or within any extension of that period to which the parties shall have agreed, the
Contracting Officer shall either-

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the
Termination for Convenience of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled or the period of the order or any
extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make
an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall
be modified, in writing, accordingly, if-

(1) The stop-work order results in an increase in the time required for, or in the
Contractor's cost properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of
the period of work stoppage; provided, that, if the Contracting Officer decides the facts

justify the action, the Contracting Officer may receive and act upon the claim submitted
at any time before final payment under this contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for
the convenience of the Government, the Contracting Officer shall allow reasonable costs
resulting from the stop-work order in arriving at the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for
default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable
costs resulting from the stop-work order.

6. INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL
ITEMS (MAR 2009) (DEVIATION | - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-
4 CONTRACT TERMS AND CONDITIONS [ICOMMERCIAL ITEMS (MAR 2009)
(ALTERNATE | [111OCT 2008) (DEVIATION | — FEB 2007) applies to Time-and-Materials
and Labor-Hour Contracts orders placed under this contract.



7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or
otherwise) covering work of this character. If the end product of a task order is software, then
FAR 52.227-14 (Dec 2007) Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subiject to security regulations, the ordering activity shall permit Contractor access to all facilities
necessary to perform the requisite IT Professional Services.

9. INDEPENDENT CONTRACTOR

All IT Professional Services performed by the Contractor under the terms of this contract shall
be as an independent Contractor, and not as an agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or
corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants
and any joint venture involving the Contractor, any entity into or with which the Contractor
subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under
a proposed ordering activity contract, without some restriction on ordering activities by the
Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the
Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing
contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the
best interests of the ordering activity, ordering activities may place restrictions on the
Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier
when placing orders against schedule contracts. Such restrictions shall be consistent with FAR
9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest
that might otherwise exist in situations related to individual orders placed against the schedule
contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional
services. Progress payments may be authorized by the ordering activity on individual orders if
appropriate. Progress payments shall be based upon completion of defined milestones or
interim products. Invoices shall be submitted monthly for recurring services performed during
the preceding month.



12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of
proper invoices or vouchers, the prices stipulated in this contract for service rendered and
accepted. Progress payments shall be made only when authorized by the order. For
time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts
at FAR 52.212-4 (MAR 2009) (ALTERNATE | — OCT 2008) (DEVIATION I — FEB 2007) applies
to time-and-materials orders placed under this contract. For labor-hour orders, the Payment
under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009)
(ALTERNATE I - OCT 2008) (DEVIATION | — FEB 2007) applies to labor-hour orders placed
under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal
Requirements—Commercial Item Acquisition As prescribed in 16.601(e)(3), insert the following
provision:

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of
contract resulting from this solicitation.
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general
and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate
for each labor category applies to labor performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon
request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be
negotiated separately with the ordering activity in accordance with the guidelines set forth in the
FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's
Contracting Officer, written consent before placing any subcontract for furnishing any of the
work called for in a task order.

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

a. The Contractor shall provide a description of each type of IT Service offered under
Special Iltem Numbers 132-51 IT Professional Services should be presented in the same
manner as the Contractor sells to its commercial and other ordering activity customers. If the
Contractor is proposing hourly rates, a description of all corresponding commercial job titles
(labor categories) for those individuals who will perform the service should be provided.



b. Pricing for all IT Professional Services shall be in accordance with the Contractor’'s
customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed
prices, minimum general experience and minimum education.

The following is an example of the manner in which the description of a commercial job title
should be presented:

EXAMPLE: Commercial Job Title: System Engineer

Minimum/General Experience: Three (3) years of technical experience which applies to
systems analysis and design techniques for complex computer systems. Requires
competence in all phases of systems analysis techniques, concepts and methods; also
requires knowledge of available hardware, system software, input/output devices,
structure and management practices.

Functional Responsibility: Guides users in formulating requirements, advises alternative
approaches, conducts feasibility studies.

Minimum Education: Bachelor's Degree in Computer Science



TERMS AND CONDITIONS APPLICABLE TO

ELECTRONIC COMMERCE AND SUBSCRIPTION SERVICES (SPECIAL IDENTIFICATION

NUMBER 132-52)

1.

SCOPE

The prices, terms and conditions stated under Special Item Number 132-52 Electronic
Commerce (EC) Services apply exclusively to EC Services within the scope of this
Information Technology Schedule.

ELECTRONIC COMMERCE CAPACITY AND COVERAGE

The Ordering Activity shall specify the capacity and coverage required as part of the initial
requirement.

INFORMATION ASSURANCE

a. The Ordering Activity is responsible for ensuring to the maximum extent practicable that
each requirement issued is in compliance with the Federal Information Security
Management Act (FISMA)

b. The Ordering Activity shall assign an impact level (per Federal Information Processing
Standards Publication 199 & 200 (FIPS 199, “Standards for Security Categorization of
Federal Information and Information Systems”) (FIPS 200, “Minimum Security
Requirements for Federal Information and Information Systems”) prior to issuing the
initial statement of work. Evaluations shall consider the extent to which each proposed
service accommodates the necessary security controls based upon the assigned impact
level. The Contractor awarded SIN 132-52 is capable of meeting at least the minimum
security requirements assigned against a low-impact information system (per FIPS 200).

c. The Ordering Activity reserves the right to independently evaluate, audit, and verify the
FISMA compliance for any proposed or awarded Electronic Commerce services. All
FISMA certification, accreditation, and evaluation activities are the responsibility of the
ordering activity.

DELIVERY SCHEDULE.

The Ordering Activity shall specify the delivery schedule as part of the initial requirement.
The Delivery Schedule options are found in Information for Ordering Activities Applicable to
All Special Item Numbers, paragraph 6. Delivery Schedule.

INTEROPERABILITY.

When an Ordering Activity requires interoperability, this requirement shall be included as
part of the initial requirement. Interfaces may be identified as interoperable on the basis of
participation in a sponsored program acceptable to the Ordering Activity. Any such access
or interoperability with teleports/gateways and provisioning of enterprise service access will
be defined in the individual requirement.




6. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual
purchase orders, or task orders for ordering electronic services under this contract.
Blanket Purchase Agreements shall not extend beyond the end of the contract period; all
electronic services and delivery shall be made and the contract terms and conditions
shall continue in effect until the completion of the order. Orders for tasks which extend
beyond the fiscal year for which funds are available shall include FAR 52.232-19
(Deviation — May 2003) Availability of Funds for the Next Fiscal Year. The purchase
order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of
conflict between a task order and the contract, the contract will take precedence.

7. PERFORMANCE OF ELECTRONIC SERVICES

The Contractor shall provide electronic services on the date agreed to by the Contractor and
the ordering activity.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City,
or otherwise) covering work of this character.

9. RIGHTS IN DATA

The Contractor shall comply FAR 52.227-14 RIGHTS IN DATA — GENERAL and with all
laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this
character.

10. ACCEPTANCE TESTING

If requested by the ordering activity the Contractor shall provide acceptance test plans and
procedures for ordering activity approval. The Contractor shall perform acceptance testing
of the systems for ordering activity approval in accordance with the approved test
procedures.

11. WARRANTY

The Contractor shall provide a warranty covering each Contractor-provided electronic
commerce service. The minimum duration of the warranty shall be the duration of the
manufacturer's commercial warranty for the item listed below:

Refer to Service Agreement

The warranty shall commence upon the later of the following:

a. Activation of the user’s service
b. Installation/delivery of the equipment



12.

13.

14.

14.
(@)

The Contractor, by repair or replacement of the defective item, shall complete all warranty
services within five working days of notification of the defect. Warranty service shall be
deemed complete when the user has possession of the repaired or replaced item. If the
Contractor renders warranty service by replacement, the user shall return the defective
item(s) to the Contractor as soon as possible but not later than ten (10) working days after
notification.

MANAGEMENT AND OPERATIONS PRICING

The Contractor shall provide management and operations pricing on a uniform basis. All
management and operations requirements for which pricing elements are not specified shall
be provided as part of the basic service.

TRAINING

The Contractor shall provide normal commercial installation, operation, maintenance, and
engineering interface training on the system. If there is a separate charge, indicate below:

Refer to Pricelist

MONTHLY REPORTS

In accordance with commercial practices, the Contractor may furnish the ordering
activity/user with a monthly summary ordering activity report.

ELECTRONIC COMMERCE SERVICE PLAN

Describe the electronic service plan and eligibility requirements.

Refer to Pricelist

(b)

Describe charges, if any, for additional usage guidelines.

Refer to Pricelist

(c)

Describe corporate volume discounts and eligibility requirements, if any.

Refer to Pricelist




E-BUILDER
SERVICE AGREEMENT

e-Builder, Inc. whose address is 1800 NW 69™ Avenue, Suite 201, Plantation, FL 33313 ("e-Builder") and Ordering Activity, as
defined in GSA Order ADM4800.2G and as revised from time to time (“Customer”), enter into this e-Builder Service
Agreement (the “Service Agreement”). In the event of a conflict between any terms and conditions in this Service Agreement
and the terms and conditions of the GSA Schedule 70 contract, the terms and conditions of the Schedule 70 contract shall control.
The work to be performed for an “Ordering Activity” may be contained in one or more “Task Orders.”

1

2.2

4.2

TERM. This Agreement shall continue for the period purchased by the Ordering Activity as set forth in the relevant
task order.

SERVICES.

Services. e-Builder agrees to provide the services described in the relevant Task Order (the “Services”) to Customer
subject to the terms and conditions of this Agreement, in consideration for the payments set out therein. Customer
acknowledges that e-Builder Enterprise™ software may be modified or upgraded from time to time, and that “Services”
and ‘Cust?mer Support” provided to Customer shall only include the use of the most recent version of e-Builder
Enterprise™.

License of Software. Customer’s right to use the Services (including, without limitation, the limited license to use e-
Builder Enterprise™ software), is limited to the restrictions contained herein, including those related to the number of
users, projects, annual capital program expenditures and/or period of use. The Customer acknowledges that title to and
copyright in the software applications supplied by e-Builder (including e-Builder Enterprise™) are reserved by e-
Builder. Customer acquires no right in any software, copyrights, patents or any other intellectual property belonging to
or licensed by e-Builder, other than the specific limited rights to the Services. e-Builder is and shall remain the sole
owner of all copyrights, trademarks, patents and other proprietary rights in and to all aspects of the Services (including,
without limitation, all software, code and designs used in providing the Services).

WARRANTIES

Representations. Customer represents, warrants and covenants the following to e-Builder: (i) Customer currently
possesses all necessary licenses, permits, insurance and approvals required validly to execute, deliver and perform its
duties under this Agreement and is qualified to do business in all jurisdictions where such qualification is required for
Customer's performance of its duties under this Agreement, (ii) To the best of its knowledge and ability, Customer will
comply with, and will use its best efforts to cause each subcontractor it may engage to comply with all applicable
federal and state laws and regulations in performing its and their respective responsibilities under this Agreement and
any subcontracts, and (iii) No information provided to e-Builder or disseminated through its software or systems shall
infringe on or violate any trademark, copyright, trade secret, right of publicity or privacy (including but not limited to
defamation), patent or other proprietary right of any third party.

Disclaimer of Warranty and Limitations of Liability. E-BUILDER DOES NOT AND CANNOT CONTROL THE
FLOW OF DATA TO OR FROM E-BUILDER’S NETWORK AND OTHER PORTIONS OF THE INTERNET.
SUCH FLOW DEPENDS IN LARGE PART ON THE PERFORMANCE OF INTERNET SERVICES PROVIDED
OR CONTROLLED BY THIRD PARTIES. AT TIMES, ACTIONS OR INACTIONS OF SUCH THIRD PARTIES
CAN IMPAIR OR DISRUPT CUSTOMER’S CONNECTIONS TO THE INTERNET (OR PORTIONS THEREOF).
ALTHOUGH E-BUILDER WILL USE COMMERCIALLY REASONABLE EFFORTS TO TAKE ALL ACTIONS
IT DEEMS APPROPRIATE TO REMEDY AND AVOID SUCH EVENTS, E-BUILDER CANNOT GUARANTEE
THAT SUCH EVENTS WILL NOT OCCUR. ACCORDINGLY, E-BUILDER DISCLAIMS ANY AND ALL
LIABILITY RESULTING FROM OR RELATED TO SUCH EVENTS.

EXCEPT FOR THE WARRANTIES SPECIFICALLY AND EXPRESSLY MADE HEREIN AND ANY
WARRANTIES SPECIFICALLY PROVIDED IN THE GSA SCHEDULE 70 CONTRACT, E-BUILDER MAKES
NO WARRANTIES EITHER EXPRESS OR IMPLIED, AND ALL SUCH WARRANTIES ARE DISCLAIMED.

FOR ANY ONE OR MORE BREACH OF THIS AGREEMENT OR DEFAULT HEREUNDER, THE ENTIRE
LIABILITY OF THE PARTY IN BREACH OR DEFAULT, AND THE EXCLUSIVE REMEDY OF THE OTHER
PARTY, SHALL BE PAYMENT OF THE ACTUAL DAMAGES PROXIMATELY CAUSED BY SUCH BREACH
OR DEFAULT, WHICH SHALL NOT EXCEED THE AMOUNT OF ONE (1) MONTH’S FEES PAID BY
CUSTOMER HEREUNDER. IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY SPECIAL,
INDIRECT, INCIDENTAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, LOSSES, OR EXPENSES,
INCLUDING, WITHOUT LIMITATION, LOST PROFITS, FAILURE TO REALIZE EXPECTED SAVINGS OR
ANY OTHER COMMERCIAL OR ECONOMIC LOSS OF ANY KIND ARISING OUT OF OR RELATED TO
THIS AGREEMENT. THESE LIMITATIONS ON THE LIABILITY OF EITHER PARTY SHALL APPLY TO
ANY AND ALL CAUSES OF ACTION THAT EITHER PARTY MAY HAVE AGAINST THE OTHER,
IRRESPECTIVE OF THE NATURE OF THE CAUSE OF ACTION UNDERLYING A CLAIM, DEMAND OR
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7.2

7.3

ACTION, INCLUDING, WITHOUT LIMITATION, WHETHER IT SOUNDS IN CONTRACT OR TORT, BUT
SHALL NOT APPLY TO OR LIMIT SUMS DUE HEREUNDER TO E-BUILDER FOR SERVICES. This clause
shall not impair the U.S. Government’s right to recover for fraud or crimes arising out of or related to this Contract
under any federal fraud statute, including the False Claims Act, 31 U.S.C. 8§ 3729-3733. Furthermore, this clause shall
not impair nor prejudice the U.S. Government’s right to express remedies provided in the GSA Schedule 70 contract
(e.g., clause 552.238-75 — Price Reductions, clause 52.212-4(h) — Patent Indemnification, and GSAR 552.215-72 —
Price Adjustment — Failure to Provide Accurate Information).

Indemnity. e-Builder agrees to indemnify and hold harmless the Customer (for services rendered under a Task Order,
as applicable), , its officers, directors, employees or agents from and against any claims made upon it by any third
party, arising out of information or software provided by it or actions of its employees, agents or invitees.

AUDIT RIGHTS. e-Builder will have the right, during normal business hours and upon at least five (5) days prior
written notice, to have an independent audit firm selected by e-Builder audit Customer’s records relating to Customer’s
activities pursuant to this Service Agreement in order to verify that Customer has complied with the terms of this
Agreement Such audits will be conducted no more than once in any period of twelve (12) consecutive months, and e-
Builder will adhere to any security measures required by the Ordering Activity.

CONFIDENTIALITY. Confidential Information refers to all nonpublic information provided by one party to the other,
but it does not include this Service Agreement. The Parties agree that, except to the extent necessary to implement the
terms and conditions of this Agreement, when authorized in writing by the other Party or when otherwise required by
law: (i) each Party will preserve and protect the confidentiality of the other Party's Confidential Information; (ii) neither
Party will disclose to any third party the existence, source, content or substance of the other Party's Confidential
Information, or make copies of such Confidential Information except as required by this Agreement; (iii) neither Party
will deliver the other Party's Confidential Information to any third party, or permit such information to be removed
from the premises of the Party receiving such information; and (iv) each Party shall advise any of its employees or
agents working on or having access to the other Party's Confidential Information of the confidentiality of such
information.

MISCELLANEOUS

Governing Law and Venue. This Agreement shall be governed by and interpreted in all respects in accordance with the
laws of the United States.

Notices. All notices required or permitted to be sent pursuant to this Agreement shall, unless otherwise specifically
provided, be in writing and shall be deemed given when delivered personally or by facsimile, overnight air courier or
certified mail (postage prepaid, return receipt requested), to the addresses shown above or such other substitute address
designated in writing.

Force Majeure. Notwithstanding any other provision of this Agreement, if by reason of Force Majeure, any Party is
unable to perform certain of its obligations under this Agreement it shall be automatically relieved of those obligations
to the extent, and for the period of time, that such Party is prevented from meeting them by Force Majeure.

E-BUILDER, INC. “Customer”
By: By:
Title: Title:

Date: Date:
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Awarded GSA Pricelist
Labor . . . . . Awarded Net
SIN Functional Responsibility Years of Experience Educational Requirements B uol
Category GSA Price
As primary point of contact for the customer, the Project 5 . .
; AN Bachelor’s degree in a business
Manager is proficient in the latest hardware, software, and . . . . y
! . . At least six years of technical experience or technical field such as
network technologies. Directs completion of complex ) .
. . L N . with computer and network system Information Technology,
information technology tasks within estimated timeframe and N L N . . N
. . . . architecture within a variety of Information Engineering, or Computer
132-51 |Project Manager |budget constraints, while oversees all project work. Schedules . o . N . , $ 167.51 Hourly
N N " Technology environments. Position requires [Science. In lieu of Bachelor's
and assigns duties to subordinates and subcontractors and . L .
. N excellent oral and written communications degree, six years relevant
ensures assignments are completed as directed. Enforces work| " . - . N .
. " . kills, with the ability to multi-task experience and/or technical
standards and reviews/resolves work discrepancies to ensure o "
X X . certificates may be substituted.
compliance with scope requirements.
Demonstrated ability to provide guidance and direction for
specific sub-tasks of a project. The Senior Project Manager is
proficient in the latest hardware, software, and network
technologies and acts as the overall lead, manager and
administrator for the effort. Serves as the primary interface and
point of contact with program authorities and representatives
on technical and program/project issues. Leads team on large .
. A . . N ) . A Bachelors Degree in a
complex projects of significance. Ceates innovation solutions  |Eight years of management and supervisory . N N
. . ; . business or technical field such
for complex projects scheduling, technology, methodology, experience with computer and network N
; N g . L . as Information Technology,
. . tools, and solution components. Provides systems analysis and [system architecture within a variety of . .
Senior Project . - ¥ i . By . Engineering, or Computer
132-51 programming activities for a customer site, facility or multiple Information Technology environments. ; " $ 263.22 Hourly
Manager . - N ™ N X Science. In lieu of a Bachelors
locations. Prepares plans for application selection, systems Position requires excellent oral and written .
. ) . L ! N - degree, six years of relevant
development, systems maintenance, and production activities [communication skills, with the ability to 3
N " work experience can be
and for necessary support resources. Supervises multi-task. "
. X X . substituted.
program/project operations by developing procedures, planning
and directing execution of the technical programming,
maintenance and administrative support effort and monitoring
and reporting progress. Manages acquisition and employment
of program/project resources. Manages and controls financial
and administrative aspects of the program/project with respect
to contract requirements. Responsible for all aspects of project.
Serves as interface and point of contact with program A Bachelors Degree in a
authorities and representatives on technical and project issues. business or technical field such
Plays a major part in program/project operations by developing |Four years of experience in IT related as Information Technology,
132-51 Consultant procedures, planning and directing execution of the technical  [business and consulting. Position requires Engineering, or Computer $ 215.37 Hourly

programming, maintenance and administrative support effort
and monitoring and reporting progress. Reports on acquisition
and employment of program/project resources to Project
Managers.

excellent oral and written communication
skills, with the ability to multi-task.

Science. In lieu of a Bachelors
degree, six years of relevant
work experience can be
substituted.

e-Builder, Inc.

GS-35F-408AA
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GSA
SIN MFR MFR PART NO PRODUCT DESCRIPTION Uol PRICE Warranty COO0
132-52 o-Builder |EB-ENT E-Builder Enterprise PIaFfo-rm whlch includes up to 15 named Up to 15 users/ per year 21,916.62 Standard us
users. One year subscription license. Warranty
Additional e-Builder Enterprise user licenses (above the 15 users Standard
132-52 e-Builder |EB-ADDL included with the Enterprise Platform). One year subscription Per User/ Per Year 1,461.11 Warrant us
license. Price per user per year. Y
e-Builder Enterprise Government Edition which includes core
132-52 e-Builder  |eB-Ent-Gov-15-Named plfatform and up to 15 named uselrs. One yeaf subscription license [Platform with up to 15 24,876.80 Standard us
with auto renewal. Includes e-Builder Enterprise 15 named, users / year Warranty
Business Intelligence Add-on, Sandbox, oData API, and BIM
e-Builder Enterprise Government Edition hosted on AWS
GovCloud (ITAR & FedRAMP compliant) which includes core
. Ry eB-Ent-Gov-15-Named (on [platform and up to 15 named users. One year subscription license |Platform with up to 15 Standard
182-52 e-Builder AWS GovCloud) with auto renewal. Includes e-Builder Enterprise 15 named, AWS |users / year 81,523.27 Warranty us
GovCloud Hosting, Business Intelligence Add-on, Sandbox, oData
API, and BIM
e-Builder Enterprise Government Edition which includes core
132-52 e-Builder  |eB-Ent-Gov-50-Named plfatform and up to 50 named uselrs. One yeaf subscription license [Platform with up to 50 62,192.00 Standard us
with auto renewal. Includes e-Builder Enterprise 50 named, users / year Warranty
Business Intelligence Add-on, Sandbox, oData API, and BIM
e-Builder Enterprise Government Edition hosted on AWS
GovCloud (ITAR & FedRAMP compliant) which includes core
. Ry eB-Ent-Gov-50-Named (on [platform and up to 50 named users. One year subscription license |Platform with up to 50 Standard
182-52 e-Builder AWS GovCloud) with auto renewal. Includes e-Builder Enterprise 50 named, AWS |users / year 78,808.19 Warranty us
GovCloud Hosting, Business Intelligence Add-on, Sandbox, oData
API, and BIM
e-Builder Enterprise Government Edition which includes core
e : 3 platform and unlimited users for capital programs up to $20 million [Platform with unlimited
132-52 e-Builder ?:2 IIEtr;tl (:(:;/ zrgm USD. One year subscription license with auto renewal. Includes e-|users for up to $20 44,459.49 \?\}Zprdae:td us
pital_Frog Builder Enterprise 20M Capital Program, Business Intelligence million in capital program Y
Add-on, Sandbox, oData API, and BIM
e-Builder Enterprise Government Edition hosted on AWS
eB-Ent-Gov-20M- G;:;Ifgrl;ugrE:iTl?rﬁrfitZZdlEé'r\gFf’oiocrgpilizllqt)r:hrl:?nlsniucisségrreniIIion Platform with unlimited Standard
132-52 e-Builder |Capital_Program (on AWS p R pital prog P users for up to $20 56,337.97 us
GovCloud) USD. One year subscription license with auto renewal. Includes e- million in capital proaram Warranty
Builder Enterprise 20M Capital Program, AWS GovCloud Hosting, pital prog
Business Intelligence Add-on, Sandbox, oData API, and BIM
e-Builder Enterprise Government Edition which includes core
. ; 3 platform and unlimited users for capital programs up to $50 million [Platform with unlimited
132-52 e-Builder ?;2 IIEtr;tl (;(:;/ srgm USD. One year subscription license with auto renewal. Includes e-|users for up to $50 90,249.43 \?\}Z?riirtd us
pital_Frog Builder Enterprise 50M Capital Program, Business Intelligence million in capital program Y
Add-on, Sandbox, oData API, and BIM

e-Builder, Inc.
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GSA
SIN MFR MFR PART NO PRODUCT DESCRIPTION uol PRICE Warranty COoOo
e-Builder Enterprise Government Edition hosted on AWS
eB-Ent-Gov-50M- GI:;/fSrl;ugrE:inrmrﬁ(itZZdz:'r\giocrocrzp:;zrt)rghrlz}:ngiluizségrfniIIion Platform with unlimited Standard
132-52 | e-Builder |Capital Program (on AWS [P users lor capital prog P users for up to $50 114,361.87 us
GovCloud) USD. One year subscription license with auto renewal. Includes e- million in capital proaram Warranty
Builder Enterprise 50M Capital Program, AWS GovCloud Hosting, pital prog
Business Intelligence Add-on, Sandbox, oData API, and BIM
e-Builder Enterprise Government Edition which includes core
- ; 3 platform and unlimited users for capital programs up to $300 Platform with unlimited
132-52 e-Builder ?:2 Ilztgtl (;c:;/ ?E&M million USD. One year subscription license with auto renewal. users for up to $300 217,086.47 \?\}Zprie:td us
pital_Frog Includes e-Builder Enterprise 300M Capital Program, Business million in capital program Y
Intelligence Add-on, Sandbox, oData API, and BIM
e-Builder Enterprise Government Edition hosted on AWS
GovCloud (ITAR & FedRAMP compliant) which includes core
eB-Ent-Gov-300M- platform and unlimited users for capital programs up to $300 Platform with unlimited Standard
132-52 e-Builder  [Capital_Program (on AWS  [million USD. One year subscription license with auto renewal. users for up to $300 275,086.67 Warrant us
GovCloud) Includes e-Builder Enterprise 300M Capital Program, AWS million in capital program Y
GovCloud Hosting, Business Intelligence Add-on, Sandbox, oData
API, and BIM
e-Builder Enterprise Government Edition which includes core
- ; 3 platform and unlimited users for capital programs up to $500 Platform with unlimited
132-52 e-Builder 22 %tgtl (:(:(\)/ ?2&'\/' million USD. One year subscription license with auto renewal. users for up to $500 289,707.32 \?\}Z?riirtd us
pital_Frog Includes e-Builder Enterprise 500M Capital Program, Business million in capital program Y
Intelligence Add-on, Sandbox, oData API, and BIM
e-Builder Enterprise Government Edition hosted on AWS
GovCloud (ITAR & FedRAMP compliant) which includes core
eB-Ent-Gov-500M- platform and unlimited users for capital programs up to $500 Platform with unlimited Standard
132-52 e-Builder |Capital_Program (on AWS  |million USD. One year subscription license with auto renewal. users for up to $500 367,110.05 Warrant us
GovCloud) Includes e-Builder Enterprise 500M Capital Program, AWS million in capital program y
GovCloud Hosting, Business Intelligence Add-on, Sandbox, oData
API, and BIM
e-Builder Enterprise Government Edition which includes core
e _ platform and unlimited users for capital programs up to $1000 Platform with unlimited
132-52 e-Builder ?;E:; I;Ztr:l c;:: 12&0'% million USD. One year subscription license with auto renewal. users for up to $1000 391,598.27 \?\;Z:i?]rtd us
pital_Frog Includes e-Builder Enterprise 1000M Capital Program, Business |million in capital program Y
Intelligence Add-on, Sandbox, oData API, and BIM
e-Builder Enterprise Government Edition hosted on AWS
GovCloud (ITAR & FedRAMP compliant) which includes core
eB-Ent-Gov-1000M- platform and unlimited users for capital programs up to $1000 Platform with unlimited Standard
132-52 e-Builder |Capital_Program (on AWS |million USD. One year subscription license with auto renewal. users for up to $1000 496,223.76 Warrant us
GovCloud) Includes e-Builder Enterprise 1000M Capital Program, AWS million in capital program y
GovCloud Hosting, Business Intelligence Add-on, Sandbox, oData
API, and BIM

e-Builder, Inc.
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