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April 5, 2017 
 
Mr. Emory Bailes 
Superintendent 
Indian River County Utilities 
4350 41st ST. 
Vero Beach, FL 32967 
 
Subject: Sole Source for Warranty Repair/Replacement of Master Meter products  
 
Mr. Bailes: 
 
Please let this confirm that Master Meter, Inc. is the sole source provider for factory repair or 
replacement of warranted Master Meter products. 
 
Thank you for your continued business and support.  
 
Respectfully, 
 

 
 
Neal Farmer 
Regional Vice President of Sales 
Master Meter, Inc. 
 
cc: David Reas, Regional Sales Manager 


