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ihe Custorner and the sicrosolt Affiliale sigring, 4% of tha affective doie wientificd belove

: :
I Docummt Numllg srCode
Uacumcnt ent Nuin
Dum\mm% umbmr of £

Cocument (mmb

o KAl

_ Mut e or Gl
En mhm )URM' i ) Gmumm& Pyt oF ©

e e e e e

'my signing below, Customet and he Microsol Afmvate agree ihat both partios (1) hove pegaivad, raad
and underatand the sbove contract docunents, mcluding any webt stes or documents inc orparated by
referance and uny amendments and (2) agree 10 b bound by the torms of ol such docurnenis.
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Name of Entity (must be tegal entity name)’
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i Cuslamer requires physisel media, addiional contacts, of i3 repoihng wwliphe previous Enrelimemts,
inciude the appropriale forms) with thig signatire fonm.

Adter Hus signature form is signed by the Gustomer, send it and the Conttact Documents 1o
Cuslomerds chonnel panner of Microsofl accoual manager, who must subntif them to e following
addrass. Wnen the signature form ig fully executed by Microsoft, Customer will tecaive a confirmation
[alelhy/ 8
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s Eprollment - Custom

Eatorpnzz Comlinon number
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Pailnal anpiing priviols
Poyotiant gnd dode

freaviows Dhyodenant oumsr
{Franistiar to coniiatud
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CThin Eorollment must be atlachod to o signature form o ba v fid.

This Microsalt Enterprise Bprofiment is entored inte habwvosn Hie ontitss as identified in tha signatrs
e 35 of the effsciive date. Enroliment Afilfiate raprosants and warranis B s e same Customar, oF ai
Adfifiote of the Cusioraer, thal soaterad indo the Enterprise Agreament entified on e prograrm sigraiurg
foem,

Pria Eorallimant consists of (1) these terms and conditiaps, (2) the lerms of the Bnleiprise Agroument
dantifiad on the sinnaturs form, (3) the Product Selsction Form, {4) any supplamantal condact irdormation
form or Previous AgreemenvEnrofiment form that may be required, (5) any order subinited under this
faroliment. This Enroliment may only be entared into under 2 2011 or later Enterprise Agreemant,

All torms usad bl not dolingd are locatad at i eeawaniciosofleanlicensing/eoninacta. Iy the event of
any gonflict the tarms of this agreement cantiol,

Ptactive date, 1T Enrolled affiiale is renawing Software Assurance or Sul serption Licensas from one of
maro previous Errolimaents of agreements, then the eflective dote wilt he the day alter the firat prios
Errollment or agreement expies of lerminates. Otherwise, the effective date will be the dale this
Enrolimant is scceptad by Misrosoft. 1f renewing Software Assurance, {he Resslior will nead to msert the
pravious enroliment or agreermant number and end dale in the respactive boxas abaye,

Form, This Earolimont will expire on the last day of the riemth, 38 full calendar months from tha effective
date unless ofrerwise renewed. Any referance in this Enroliment to "day” will be a calendar day.

Product order, The Raseller will provida Erwolled Affiliate with Envolled Affiliate's Produdct pricing and
audar Prices and hiling terme for all Products ardarad will be determinegd by agreament betwaen Erolied
Affiste and e Reseller The Resefler will provide Microsolt with the arder sepsately from this
Erpoliment

Peior Ervollmaoni(z), f renewang Softwire Assurancy o Subsacriplion Licenses from anothar Earaiiment
e agresment, the previous Enclimant o agreement nuraber and ond dale must b ientified n the
pespectva buxes above, I renewing frarn mulliple Encolimants ar agregments, of yarsiariing Softworg
Assurance or MEDN details, the Pravious AgreementBEnsoliment form must ho used,

Torms and Conditions

1. Dsafinitions.,

Teayraa used but not dafined in his &

nrollmont wili have the definiion in the Enterprise Agrosment. The
tollowing definidans are used in his Erroliment;
Additional Product’ means any Product identiied as such in the Product List and chosan by Enrollad
Afiliate unded fis Envallment,
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Eitarpriae Oding Sarvice” means sty Gniing Burvite da&xi/}lsaaim} an an Hterpise Ondine Sarvies i e
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1 c;«}wﬁ Uat and choson by Corolled Alliliate ondaor s Hrrolimant,  Dnbegsrice Ouling He0ages s
emted aa Online Services, exeept as noled,

Coterpriae Produet” mwm.y any Dashtop Platiorm Produat that "ifun'jo (e anoan Emerpiisy
Praduct i e Freduot List and chosen by Enrollad Adfiate under s Bnrollmant, Eoterprisg Produsts
mnety only ba linensed for ol Oy alified Devices and Qualified Usars onan Gedarpriasvdda basto ander this
DGR,

Yhepliation Unle” manns he it upon sl tha Ermliant adplion.

radustey Davdes® {aleg koewn as fre of business device) eens any devies at (1) 8 oot yesnbate in i

daployod configuraion a2 a gonent purpose pargonal commputiing devios {3UGh #s @ pemonal o Jmpum)
a mutli-funztion sy, oF @ COMINW ially viable subatifute for on2 of these systeras: and (1) ey amnploys
an md p3try or wsk-speciiic solbvare pxm HETR! (“ o, n computnr-sided dagign program nead by an archifeet

ra point of sale proyram) { sty Program”). The dovice inmay inciuche features snd fuochions zi riv e
ron Microsort sofiware of third-party software. It the device pedorma dosklop funclions (auch as obb Al
word procesiing, spreadenasts, database, netyork or dolernat rowsing, or scheduling, of pasons
i’irmmcn)‘ than he deskiop funchions: (1) may only we ysed for e purpcte of supponting the fadusiry
Peogram encionality and {2y must ba technjcally inwagis wad oadthy (e lodunby P an Qf etnploy
tonhnically anforoed policias of archftactuse 1o operate only whan used with the Iyt Jstry Trrogram
funetionality,

“cualifted Davica” Msans any personal daskiop compular, portabla dompiar, warkoatation, oF sl
devica that 1z vssd by of m Um Benelt of Enrofled Affillate’s Crderprise. | dous fust inetuda: (1) any
carnputar th .Jt iz dasignated as 9 saiver and not usad as a personal coryiier, (1) any indushy Uravics,
(3} any < mx« s ruonling an embaddad operating system (.., Windows Phona 7) that duis Dol AGCess &
virtunl doskion infrastruciure, o (4) any dovicn that is not managad und,m* conirofisd either directly or
indiractly by Barolted Afffliate’s & nterprise.  Forofled Alliliate may inciude as 8 Cuslified Davice any
desvice which would be excluded above (e.q,, mdu sty Device),

sopafified User® means 3 parson (8.9, gmployee, consultant, Lm\imqunt tafy whoo (1) 18 a usar of 2
Ouaiified Davice, or () acoansas any server sottware requiring an Gnlerpiiae Pradug Cliant Ancoss
service, it does not inclide a person wio accooses server suitwar or

LT
Lioanse or any Bpnterprice Crdding S
an Ondine Service solely under a Liconse zdwzi\%sad in the Oualified User exoraplions in thy Product List

I

soarved Licinsy” !H(MH“ fu an Online Service identified a¢ oliaible for trua-ups in e Produgt List, the
rgnsrvad by Enrofted Alfiliate prior to use aned for which Microsoft wilt maka e Dnline © urvu ge)
e 4\ ahle for activation,

“Tynrsition’ muang the oonvarsion of ong of o Licanss {0 o from :mnl’m:f;r Liounva(sh,  Products
aligible for Trapsilon and parmitted Toangitiong are identi fad in the Produgt L

“Prrraition Paerod” means e lme betwesn the 1 ransition and the naxt Enrofiment anpversary dute for
wenich e Trarsition @ reported,
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Vs Earolimont anailes Eaalied Alfkaly’s Epterpreie to obtain, o subseribe tu, Loonses for Erkarprias
Pepdunts, Unterprisg Oaling Serviges, and f«ddc(ujml Pradducts,  Frroied Affillate miy chooss butwaan

anepramise softwars wd Onting Ser Jices as well as the abilily o tmansition Licanses o Onling Servioes
whiile maintaining Entarprise-wide coverage. Additonally, Enterprize Online Services may b purchassd
wathoul Enterpnas-witde coverage,
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suahiving Syatoms Licor

in additlon to wpp!mu&u&u tarims of the Entorprise Agreaimant, the foflovdng keoms apply to thls Eraraliment
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| Volume Licensing

Praduat Uge Rights, For Entorprise Producte, i o row Product vorsion has moi reetdoeliv
wsa rights than the varsion that is cument ot the stad of e applicable inlial or renewal e
of tha Freolimant, hose more restdciive vse rights will 0ot apply to the Enroled Affiliate’s use
of that Product durdng the term

(
i

3
i

suatifzing wystoms Liconses. Tha oparating systam Liconses granted under g progeam
% upgrads Liceases onty. Full aparating syatem Licsases are not aymilable undwe his
program, H Sncolled Altiliabe selscls any Deskiop Platfonn, Windows Dusidop Operaing
Sysien Upgrade, of Windows Intung, all Qualified Devices on which Encolled Alfillate expects
fy cups e YWindows Deskiop Operating Systom Upgrade mus b Hcensed o mn, and bave
inslafled on lhom, ana of the qualifying opomating sysiams identitied i tie Produst List, Nole
hat e list of operating systenms that qualify for the Windows Desklop Ops Gyutenn
Lipgrade varay with the creamstances of the ordar. That list is more axlensive at the lime of
{he intial order than i s (or soma subssquent orders and syatem refreshas dunng the term of
ihis Erreliment.  Exclusions are subject o changa when new versions of Windows e
released.

s

For example: The following are ool considerad qualifying operating nystoms (1) ANY
Wirdows Haoma or Sunter adiion, (2) Embadded Systams and {3) Linuk,  These arg
sxampies of exclusions enty and may changs, Planse sea Product Ust for all current
qualifying operaling systema,

Transitions. The ollowing requirements apply to Transitions:

) Licensas with aclive Software Aasurance of Subscrplion Licensas may ba Transitioned
at any tme i parmitted in the Ernduct List, White Earollad Affiliata may Trapsilion any
dme, it will not ba able o reduce Licenses or ansociated Soflware Asstranca prior o the
cnd of the Transition Pariod,

(ity If & Transition is made back to a Licensa that had active Softwars Avaurancs as of the
dat of Transiion, then Software Assurance will naed © he reearderd for all such
Liconses on a prospective basis following the Transitioo Pariod.  Sollvars Assurance
soverasge may nol aexcesd the guantity of perpetual Licen: for whinh Software
Assurance was current at the time of any prior Tranaition, Softwarg Agsutance may not
be applied  Licensas ransforced oy Enrolled Alfifiate.

(i 1 8 device-basad Licunse i Tronsitioned to o user-based License, alf users of the davica
st b hoensad as part of the Transition,

(e} 1 3 usar-based License is Transitioned to & device-based Lizense, &l davices aceossed
by the ugar must be licensed as pattof thee Trosilion.

Ziient of Transitfon on Liconses, Trancitfon will not atfec! Enrolled Affiiata’s rights ift
paipetual Licenses paid infull

gy Hew version dghls will Ba gra tad for perpatual Licanses covared by Soltware Assprancs
un ta the end of (he Transition Pariod.

() For LESA not pad in full ot the end of the Transition Parod, Enrofled Alfiflate will have
porpeiual Licenses fof o propoitional amount saual o e totsl of i wlitnenis paid versug
et amounts due (paid and payabie) for the Transidoned Product,

fiiiy For LASA nat paid in full or granted a perpetual License in acgordancy with the above of
Supseription Licensas, all nighls to Transiionod Liconses coase at e end of the
Transition Period.

pweds, Tor both the intial and any renowal o Boroiled Adfilaiy’s Paea Lavel for all
Praducts ordared under this Grroliment ara subjact 10 Seaion Hepiy of e Eoteroriss
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Apfosmnnt, HA srasnded, Gioughout the lerm of thie Earoifmant.  Pce Laval'n will be
captursd i the Frodust Galooion Form.

n. fettag Prdces. Enmlsd Adfliates prices oy aach Vraduss witt b cetabluhsd by ite Posolion
Minrasoils prices lor Reselier arm fiwod throughout the Enpollenant e bissd upon currant
aricas o e tme of the initial erdac for the Product. This includes the oliowing

i

Gy Any fubire prving [ apphonbla), and

far Transitons, inoluding iy priony rslatadd o the usa At o Produst daing e
o Paied U opplicablng.

s Order Boguireuntd,
inta's Ente prieo must hava & prinmuin of 2

ngopt ag may be otherwiss agremd to i w iting, Bncolad
3 Cuntifind Usera or Quoiified Damige,

() heddal Geder, dtial order must inslure ai least 250 Licanses fromn oo of the four Qroups
et in Y Product Sotgntion Form,

(Y 1 choosing Eatorprivo Producis, I choosing Brierprise Products i o onpscific group
sudlined in the Product Selection Form, Enrpllad Adfitimte’s inftial ordec most includda an
it prig s aide salpction of ang or mam Entarprine FProducts o soms of Gntorpise
Products and conpapanding Eritarptse Online Sopvices for thal group,

(i) Additdoaal Products. Upon satisfying the miniraurs order reguirimants above, Enrollad
Adfilias may arder Adutional roduacts,

(v} Country of Usage. Enrolled Affiiste must spaefy {he countrics wheis Livenges will be
waed o il initial order and on any additional

h,

p. Adding Produstis,

(y Adding 60w orodusty not previously ordarad. Enrofed Adfiliale gy add new
Enlerprine Products by onfering into 8 new Eproliment of ws part of o jenoveal,  Mow
Entarprise Online Services may o ndded by contacting 8 Ranaller Maw Additions!
Produeia, olber than Onfing Sorvices, may be used if an arder is plaged by the moenth the
pradiet is fost vsed, Foy Additional Producis that are Ordine Serviaes, an sl order for
the Opline Service is miuirad (rior to uss.

(1) Adding Liceneey for nenviously ordeved Products. Additions) Linaroes for praviousty
cvttored Progusts must i el 10 100 e wueup ordar, Crrotied A fliale must Licenses for
Gpling Gerices pro Wouse, urless the Onling Services are £1) identified a5 eligibls for
wugep in the Product Listor (73 included as part af oihor Licenses (0., Ealerpitse CALY

oo Trugenp orderd, Erralied Alfiliate must subimiy aroannual tuesup order it ascounts for
changesn sinee he fitial orodor of st roe-up order wcluding: (1) any ncréaie LiGannni
neluding any Inorease B Aualifed Dewces or Cualified Usars and Regervad 3 4d)

Feapaitions (0 permittad), of (3) subsoriplion Licanse quantity redustions (1 penniiiad).

sicrosoft, atb s disurelion and s poamilted by applcatle faws, iy validats the canhoir

ie-up date sdbmitted thraugh a farmal product deployinent agsogsmient, sing an approved

Sothware Assel Managermant (BAMY Partngr

Tn tue-up order must be coeniverd by Wicrosoft balwean GO and B0 days prier W e
prrelimant annversany sae. The third-yuar anpiviany ue-up arder s dus within 30 days
s o e Expiration Gste. Enrolled Afffiate may ie-up mors oiten than et wack
araiiment annlvernary date 2neopt fer Buhsonption Ligonse roduciions,

;

{1 Entuipeiag produets. Errolied Alliate mist deterrning the cuprent niming of Cualified
fovices atd Qualifad Uos (if oriaving usar-uased Lintnsas) sid onler he Licunse
ditferenca (T any), Inctuding 8oy Cpterprine Ouling vk
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JF L Volurme Licensing

{1y Additlenat Products For Produsts whish have boen proviousty ol ), Enrolbed
Alfitiate pust delarmine e Additional Products uaad and order the Licsnss diffuranes (i
SR

iy Onling Serviees. Far Onling Servives identified au cligible for W ard :
Peoduet Lint, Bniolind Affdist must fist estivae the wdoitiopal Lieans prior W uss.
it ordors 3

siierosci sl provde 3 repod of foseryed LinGnoss Wy exoess Of axks 1
it

4

“orolied Adfiltate and ity Resallar, Poserved Livenses will ba ool risronciivoly fof 12
prdar ey baued upon the rannth i whdch thny wers cesprvid,

{hey Laato rug-up Grder, ha fue-up order s et rmualved whan s
1y Mictosolt will invoice Heaaliar forr st Rgnarvod Lioanses st pravivtsty ardetid,

23 Transitions and Subscription Lioanst paductions cannot e aporied untt e
faltuwing Enrotioant apniversary date (or at o braont ranewal, 48 applicabl).

vy Trangitlons. g nreing Affilinte st raport aft T ransitions, Transiions may renull moan
imarease W Ligansal 0 he includod on e ue-up artbes g @ raduchon of Licanses fof
prior orders. feductions in Licenses will e eitactve At and of e Tronsiion Ianod

Aesosiated ivoices weitl alne reflect this changs.

{vi subscription Liconue foductions. riolfed  Affilate may educn the auantity ot
Sghseription Liconses on @ progpective bazis i peopilled i the pregeuet List ae follows,

o Bubseription Lisenss part of a0 Cnterprise-vide commilmant, Lizanses may b
scucad if the total quantity of Licensas and Software AssUANGE for an applicable
group mests of awcoeds the quantty of Quadifled Devlas jentiied oo the Praduct
Sulootion Fonm, Stap-up Licensas do nat caunt lowards his forlad vount.

7y For Bnteyprise Onfing Services nol & part of ab Bptarprisewids commitmant,
Lipensas can We reduced ag long e (he ikl ordar minimum Fsuiroments are
mawtainod.

Yy Far Additional Products svallable os Gubsoription LIGENEa, caroilpd Affliate may
raduee the Lisenses. i wie License counl 1% rfucad ty 2000, 10en e Aptinle's
wee of the avpliculdy Syubserption Licenss will e concelled.

voices will Be agjustad 1o refient any rediolions o Subscrplion Liennos ab e g
ey Epioliment anniversary dute and aifsctive 83 of such dste,

paiijUpdais atatorent, Anupdate statement must he supnited instead of 4 e -up ardar i
45 ol the inilial order of tagt us-up ordorn fyolled Alfilisie's Enterptise Has nob (1}
changed the pumper of Ouaihed Dovices nad Duslified Users hepmaeed voth Trlarpting

Products of BOOrpRse Opline Servieas, and ¢y inoroaged iln usage o Advitional

weds, This updale siglement must be signed by Earoiied Aflibate’s authuriesd
repi esentative. The ypdate statement must be recnived Yy stierosoft balween GU andd 30
days priar o tha Eyrotimant anniversary date, The st updala sisfemient i3 dus at foast
40 Anys priof o the pypiration Date,

Freys

of, Bieoeup Linauses.  Far Licansas eligitle foor @ slep-up wndec this Groilent, Earoflud
Affitoia moy step-ip 19 A nigher gdition oF suite an followa.

iy For stop-up Liganuas ineiuded an an invtiol order, Cnrolied Aflliate may ortiar acaording o

i - prOGeEsh.

{1y W ntep-up Liganses are not included on an initial arder, Torolted Alhfiate iy Sep-uUp
itinity by following tha proness drnonbed in th ! ¥

tian dled Adding o6 Products not
praviousty ordorad” then for awdditional stop-up Licanses, by talinvang ho trus-up crediat
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(i) 3 Enrelad Atliliots has oroviousty orderud an Ontine Service as an Addiiond Product
o wanits o step-up fo an Bnterprize Onling Sarvion aligivhs for n Transiian, W siapep

way be reporied G5 8 Transition.

frolled Affhate Transilions a Ueense, It may e able 1o hwiher step-up e
tienod Licenzae, T Baroliod Alfillale abeosts to stap-up ond Ha step-up Livenae 1%
ceparately eliomiz to be Transitioned, such step-up Licensas may pesudt it Licensa
reduction atthe Enroliment anniversary daie {oilowing the stap-up.

o Y g T R YT
4 5"??2;??%%“5 YEREREIE,

Fop the indlinl e ranaweal ordor, B saiind Alhliato may pay upfront of stecl 10 sprand iis peypnents v the
apphauble Erwollimant mrm, i owproad prymants are elociod, uniess indicatod olherwiss, Microsof waill
involce Eorofted Afflaie's Feselier in ree oqual annual instaliments. Tho first mstalinaent will ba
invoiced upon Microsoll’s acceptance of this Corolliment and o gach Eproliment anniversny date,
Subsequent orders arg inveinoed upon acoeptance of the artder and Enrolied Affiipia may eyl ta pay
annually or uptront for Onling Sapvices and uplront for all other Licanses,

7, Sl of Enraliviant (et arid faprdinafion,

4, Goneral, A e Bxpraton Dale, Enrolled At must imimodialely order aud pay for
Uinensos for Products it has usad but has not previously submitied o ordar, auogpt as
cthenwise provided in this Brrolimant.

b fenewal Golon, At ths Expation Daty, Fhrolted Affllate con reneys Pygdicts by ronawing
fe Unralimant for one addiional 26 full calondar month torm o signing & new Eearolimant
Mirozoft must receive a Produdt Saleotion Form and renawal order prior fo of ot the
Eapiration Date, The conawal torm will start on the day following the Expiraijon Dali
Microsoft will nol unrcosonably reject any renawal, Microsolt may make s changs o this
program that will make it negassary fur Customer aid it Enrolled Alfilinlas o onter into rew

Agraanients and Enrotiments.
o, i Earolied Alftliate elects not to renevy,

() beftware Assuianeo, 1 Prrollad Affilinle slocis not o renow Goftwars Assiwnnes for aivy
peaduet under s Boroliment, than Srralled Affiiate will not be penmiited to order
Softears Assurange later without first anguiring LASA.

(it Onling Borvidos gliggible Tor an Eatantded Term, For Ophng Sarviess identifiod as
ohigible for an Extonded Tonn in the Produd List, the following ophong &g available ol
e and of the Carolkment inisal of renewsl lenm,
1y Extended Toym, Licenses for Online Herdoes will aulpmatically expire in aneordancs

Wi the terms of the Eprotiment. An extended term fzoture that allows Carlin
Sarvices to vontinue month-to-manth ¢Exianded Teom') 15 geailable, During the
Cpisnded Term, Ooling Swivices will Bo invoiced montbly ol the then-ourrmt
sublishad pricoe f«;n Encehad Affifiate's price tovel g of ihe vpbraiion Do phs S
sdministrative feo for up 10 opg yoear IF Enrollod Affifiate doas wunt an socdiad
Term, Governmaent Partnar must subinil w reguest o Micresnlt mleronoil auat
oty the requaest not lass han 30 days prior to the Faniration Data,

2y Concellation during Eytendod Term, I Envoliad Alliie has uptad for the Exiandead
Teanm and later determines not o conunue it e Extended Term, Govarmniment
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Volume Licensing

Enterprise
Sub 250 Program
Amendment ID W29

Enroliment Number
Microsoft to complete for initial term Proposal D
Partner to complete for renewal

This amendment (“Amendment’) is entered into between the parties identified on the attached
program signature form. It amends the Enrollment or Agreement identified above. All terms used but
not defined in this Amendment will have the same meanings provided in that Enrollment or
Agreement.

The parties agree that the Enroliment is amended as follows:

1. On the first page of the Enrollment, the following is added after the
second paragraph:

By entering into this Enrollment, the Enrolled Affiliate agrees that (1) it also has 250 or more Qualified
Devices or Qualified Users; or (2) as a condition of entering into this Enrollment with 25-249 Qualified
Devices or Qualified Users, Enrolled Affiliate has elected not to receive CD ROMs as part of the
Enroliment and therefore no CD ROMs will automatically be shipped. If Enrolled Affiliate is enrolfing
with 25-249 Qualified Devices or Qualified Users and it would like to receive CD ROM Kits and
updates, Enrolled Affiliate may order these through its Reseller for a fee.

The submission of this Amendment can only be placed against a 2011 Enterprise Agreement or an
Enrollment that has the Updated EA Amendment terms and conditions applied. The 'submittal of this
Amendment may not be contingent on submittal of a new Enterprise Agreement.

2, Section 2a of the Enrollment titled “Order Requirements”, is
hereby amended and restated in its entirety with the following:

a. Minimum Order Requirements. Enrolled Affiliate’s Enterprise must have a minimum of
95 Qualified Users or Qualified Devices.

(i) Initial Order. Initial order must include at least 25 Licenses from one of the four
groups outlined in the Product Selection Form.

(i) If choosing Enterprise Products. If choosing Enterprise Products in a specific
group outlined in the Product Selection Form, Enrolled Affiliate’s initial order must
include an Enterprise-wide selection of one or more Enterprise Products or a mix of
Enterprise Products and corresponding Enterprise Online Services for that group.

(iii) Additional Products. Upon satisfying the minimum order requirements above,
Enrolled Affiliate may order Additional Products.

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will
be used on its initial order and on any additional orders.

3. Software Assurance renewal.

Renewing Software Assurance: If Enrolled Affiliate will be renewing Products 0
Software Assurance coverage from a separate agreement, check this box.

By checking the above box, a new section is added to the Enroliment entitled “Software Assurance
addition.”

EAEnrAmend(SubZSO)(!nd)(ENG)(Apr2015) Sub 250 Enterprise Enroliment W
W29 Page 1 of 2




Enrolled Affiliate is permitted to and will include in its initial order under this Enroliment Software
Assurance quantities from eligible Program’s identified in the table below, even though Enrolled
Affiliate is not otherwise eligible to order such Software Assurance without simultaneously ordering a
License.

Enrolled Affiliate agrees that any perpetual Licenses received through the New Software Assurance
shall supersede and replace the underlying Licenses, and the underlying Licenses are not to be
transferred separately from any Licenses received through the New Software Assurance. Any
remaining payment obligations with respect to the underlying Licenses shall continue in effect.

Except for changes made by this Amendment, the Enroliment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this
Amendment and any provision in the Enrollment or Agreement identified above, this Amendment shall

control.

L “This Amendment must be attached to a signature form to be valid.

EAEnrAmend(Sub250)(lnd)(ENG)(Apr2015) Sub 250 Enterprise Enroliment W
W28 Page 2 of 2




Volume Licensing

Program Signature Form

MBA/MBSA number u0275474 Proposa!l 1D

Agreement number 01E73214

Note: Enter the applicable active numbers associated with the documents below. Microsoft
requires the associated active number be indicated here, or listed below as new.

. For the. piurbose,,'s Q_f,tbis; fprrh,)‘ﬁ‘Cu:‘stohﬁe’r’” can mean the isi'gnihg! en{ityf, énrolléd_tAfﬁrl‘iate,r

Government ;P'artner},i‘l[isfrtitgtiqn;"'qr’,—rotrhéij;party ‘entering -into_a. volume Vélic:ensir)g; program- -

'égreémﬁent.}, =

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

0 5 DO < per o DQ¢€
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number.or. Code
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number or Code
Enterprise Enroliment X20-02113 (K451)
<Choose Enroliment/Registration> Document Number or Code
<Choose Enroliment/Registration> Document Number or Code
<Choose Enrollment/Registration> Document Number or Code
<Choose Enrollment/Registration> Document Number or Code
Amendment W29 (New)

Document Description Document Number or Code
Document Description Document Number or Code
Document Description Document Number or Code
Document Description Document Number or Code

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

-

Printed First/and Las( Name* Aj(c«:g $;v’!» 5\* .

- . . i N Yo (V . .
Printed Title ([ Lyvied Oy sty OTC
3

Name of Enti (must be legal er:;tz,,name)* Indian River County IS
Signature® ){O\[\d nAh )0 %jj ,

Signaturé Date* | . ~ 1\ <
C e

Tax ID

* indicates required field

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG)(AugZO14) Page 1 of 2




Microsoft Corporation

Signature

Printed First and Last Name
Printed Title

Signature Date
(date Microsoft Affiliate countersigns)

Agreement Effective Date
(may be different than Microsoft's signature date)

Optional 2" customer signature or Outsourcer si‘gnature (if applicable)

Name of Entity (must be legal entity name)*

Signature®

Printed First and Last Name*
Printed Title

Signature Date*

* indicates required field

Name of Entity (must be legal entity name)*

Signature®

Printed First and Last Name*
Printed Title

Signature Date”

¥ indicates required field

If Customer requires physical media, additional contacts, or is reporting multiple previous Enroliments,
include the appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to
Customer's channel partner or Microsoft account manager, who must submit them to the following
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation

copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
USA

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG)(AugZO14) Page 2 of 2




Micresoft | Volume Licensing

Enterprise Enrollment — Custom State and Local

Enterprise Enroiiment number
(Microsoft to complete) Proposal ID K451

Previous Enroliment number Earliest expiring previous
(Reseller to complete) 9205381 Enroliment end date ' 11/30/2015

" This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature
form as of the effective date. Enroliment Affiliate represents and warrants it is the same Customer, or an
Affiliate of the Customer, that entered into the Enterprise Agreement identified on the program signature
form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact information
form or Previous Agreement/Enrollment form that may be required, (5) any order submitted under this
Enrollment. This Enroliment may only be entered into under a 2011 or later Enterprise Agreement.

All terms used but not defined are located at http://www.microsoft‘com/licensinq/contracts. In the event of
any conflict the terms of this agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. Otherwise, the effective date will be the date this
Enroliment is accepted by Microsoft. |f renewing Software Assurance, the Reseller will need to insert the
previous enrollment or agreement number and end date in the respective boxes above.

Term. This Enroliment will expire on the last day of the month, 36 full calendar months from the effective
date unless otherwise renewed. Any reference in this Enrollment to "day" will be a calendar day.

Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate’s Product pricing and
order. Prices. and billing terms for all Products ordered will be determined by agreement between Enrolled
Affiliate ‘and the Reseller.The Reseller will provide Microsoft with the order separately from this
Enroliment.

Prior Enroliment(s). If renewing Software Assurance or Subscription Licenses from another Enroliment
or agreement, the previous Enroliment or agreement number and end date must be identified in the
respective boxes above. If renewing from muttiple Enroliments or agreements, or transferring Software
Assurance or MSDN details, the Previous Agreement/Enroliment form must be used.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
foliowing definitions are used in this Enroliment:

“Additional Product” means any Product identified as such in the Product List and chosen by Enrolled
Affiliate under this Enrollment.
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“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product List and chosen by Enrolled Affiliate under this Enroliment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product’” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product List and chosen by Enrolled Affiliate under this Enroliment. Enterprise Products
may only be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer),
a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs
an industry or task-specific software program (e.g. @ computer-aided design program used by an architect
or a point of sale program) (“Industry Program”). The device may include features and functions derived
from Microsoft software or third-party software. If the device performs desktop functions (such as email,
word processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal
finance), then the desktop functions: (1) may only be used for the purpose of supporting the Industry
Program functionality; and (2) must be technically integrated with the Industry Program or employ
technically enforced policies or architecture to operate only when used with the Industry Program
functionality.

*Qualified Device” means any personal desktop computer, portable computer, workstation, or similar
device that is used by or for the penefit of Enrolled Affiliate's Enterprise. It does not include: (1) any
computer that is designated as a server and not used as a personal computer, (2) any Industry Device,
(3) any device running an embedded operating system (e.g., Windows Phone 7) that does not access a
virtual desktop infrastructure, or (4) any device that is not managed and/or controlled either directly or
indirectly by Enrolled Affiliate’s Enterprise. Enrolled Affiliate may include as a Qualified Device any
device which would be excluded above (e.g., Industry Device).

“Qualified User" means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product List.

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product List, the
License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for-activation.

“Transition” means the conversion of one or more License to or from another License(s). Products
eligible for Transition and permitted Transitions are identified in the Product List.

“Transition Period” means the time between the Transition and the next Enrollment anniversary date for
which the Transition is reported.

2. Purpose.

This Enrollment enables Enrolled Affiliate’s Enterprise to obtain, or subscribe to, Licenses for Enterprise
Products, Enterprise Online Services, and Additional Products. Enrolled Affiliate may choose between
on-premise software and Online Services as well as the ability to transition Licenses to Online Services
while maintaining Enterprise-wide coverage. Additionally, Enterprise Online Services may be purchased
without Enterprise-wide coverage.

3. Product Use Rights, Qualifying Systems Licenses and Transitions.

In addition to applicable terms of the Enterprise Agreement, the following terms apply to this Enrollment:
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a. Product Use Rights. For Enterprise Products, if a new Product version has more restrictive
use rights than the version that is current at the start of the applicable initial or renewal term
of the Enrollment, those more restrictive use rights will not apply to the Enrolled Affiliate’s use
of that Product during the term.

b. Qualifying systems Licenses. The operating system Licenses granted under this program
is upgrade Licenses only. Full operating system Licenses are not available under this
program. If Enrolled Affiliate selects any Desktop Platform, Windows Desktop Operating
System Upgrade, or Windows Intune, all Qualified Devices on which Enrolled Affiliate expects
to run the Windows Desktop Operating System Upgrade must be licensed to run, and have
installed on them, one of the qualifying operating systems identified in the Product List. Note
that the list of operating systems that qualify for the Windows Desktop Operating System
Upgrade varies with the circumstances of the order. That list is more extensive at the time of
the initial order than it is for some subsequent orders and system refreshes during the term of
this Enrollment. Exclusions are subject to change when new versions of Windows are
released.

For example: The following are not considered qualifying operating systems: (1) ANY
Windows Home or Starter edition: (2) Embedded Systems; and (3) Linux. These are
examples of exclusions only and may change. Please see Product List for all current
qualifying operating systems.

c. Transitions. The following requirements apply to Transitions:

(i) Licenses with active Software Assurance or Subscription Licenses may be Transitioned
at any time if permitted in the Product List. While Enrolled Affiliate may Transition any
time, it will not be able to reduce Licenses or associated Software Assurance prior to the
end of the Transition Period.

(ii) ifa Transition is made back to a License that had active Software Assurance as of the
date of Transition, then Software Assurance will need to be re-ordered for all such
Licenses on a prospective basis following the Transition Period. Software Assurance
coverage may not exceed the quantity of perpetual Licenses for which Software
Assurance was current at the time of any prior Transition. Software Assurance may not

be applied to Licenses transferred by Enrolled Affiliate.

(iii) 'f a device-based License is Transitioned to a user-based License, all users of the device
must be licensed as part of the Transition.

(iv) \f a user-based License is Transitioned to a device-based License, all devices accessed
by the user must be licensed as part of the Transition.

d. Effect of Transition on Licenses. Transition will not affect Enrolled Affiliate's rights in
perpetual Licenses paid in full.

(i) New version rights will be granted for perpetual Licenses covered by Software Assurance
up to the end of the Transition Period.

(i) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will have
perpetual Licenses for a proportional amount equal to the total of installments paid versus
fotal amounts due (paid and payable) for the Transitioned Product.

(iii) For L&SA not paid in full or granted a perpetual License in accordance with the above o
Subscription Licenses, all rights to Transitioned Licenses cease at the end of the
Transition Period.

4. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enrollment are subject to Section 2(e)(i) of the Enterprise
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Agreement, as amended, throughout the term of the Enrollment. Price Level's will be
captured in the Product Selection Form.

b. Setting Prices. Enrolled Affiliate’s prices for each Product will be established by its Reseller.
Microsoft's prices for Resellers are fixed throughout the Enrollment term based upon current
prices at the time of the initial order for the Product. This includes the following:

(i) Any future pricing (if applicable); and

(ii) Prices for Transitions, including any prices related to the use of a Product during the
Transition Period (if applicable).

5. Order requirements.

a. Minimum Order Requirements. Except as may be otherwise agreed to in writing, Enrolled
Affiliate's Enterprise must have a minimum of 250 Qualified Users or Qualified Devices.

(i) Initial Order. Initial order must include at least 250 Licenses from one of the four groups
outlined in the Product Selection Form.

(ii) If choosing Enterprise Products. If choosing Enterprise Products in a specific group
outlined in the Product Selection Form, Enrolled Affiliate’s initial order must include an
Enterprise-wide selection of one or more Enterprise. Products or a mix of Enterprise
Products and corresponding Enterprise Online Services for that group.

(i) Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will be
used on its initial order and on any additional orders.

b. Adding Products.

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new
Enterprise Products by entering into a new Enroliment or as part of a renewal. New
Enterprise Online Services may be added by contacting a Reseller. New Additional
Products, other than Online Services, may be used if an order is placed in the month the
Product is first used. For Additional Products that are Online Services, an initial order for
the Online Service is required prior to use.

(i) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products must be included in the next true-up order. Enrolled Affiliate must Licenses for
Online Services prior to use, unless the Online Services are (1) identified as eligible for
true-up in the Product List or (2) included as part of other Licenses (e.g., Enterprise CAL).

¢. True-up orders. Enrolled Affiliate must submit an annual true-up order that accounts for
changes since the initial order or last true-up order, including: (1) any increase in Licenses,
including any increase in Qualified Devices or Qualified Users and Reserved Licenses; (2)
Transitions (if permitted); or (3) Subscription License quantity reductions (if permitted).
Microsoft, at its discretion and as permitted by applicable law, may validate the customer
true-up data submitted through a formal product deployment assessment, using an approved
Software Asset Management (‘SAM’) Partner.

The true-up order must be received by Microsoft between 60 and 30 days prior to the
Enrollment anniversary date. The third-year anniversary true-up order is due within 30 days
prior to the Expiration Date. Enrolled Affiliate may true-up more often than at each
Enroliment anniversary date except for Subscription License reductions.

(i) Enterprise Products. Enrolled Affiliate must determine the current number of Qualified
Devices and Qualified Users (if ordering user-based Licenses) and order the License
difference (if any), including any Enterprise Online Services.
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(i) Additional Products. For Products which have been previously ordered, Enrolled
Affiliate must determine the Additional Products used and order the License difference (if

any).

(iii) Online Services. For Online Services identified as eligible for true-up orders in the
Product List, Enrolled Affiliate must first reserve the additional Licenses prior to use.
Microsoft will provide a report of Reserved Licenses in excess of existing orders to
Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for the
prior year based upon the month in which they were reserved.

(iv) Late true-up order. if the true-up order is not received when due:
1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) Transitions and Subscription License reductions cannot be reported until the
following Enrollment anniversary date (or at Enroliment renewal, as applicable).

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in an

increase in Licenses to be included on the true-up order and a reduction of Licenses for
prior orders. Reductions in Licenses will be effective at end of the Transition Period.
Associated invoices will also reflect this change.

(vi) Subscription License Reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses on a prospective basis if permitted in the Product List as follows:

1) For Subscription Licenses part of an Enterprise-wide commitment, Licenses may be

reduced if the total quantity of Licenses and Software Assurance for an applicable

group meets or exceeds the quantity of Qualified Devices identified on the Product
Selection Form. Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services not a part of an Enterprise-wide commitment,
Licenses can be reduced as long as the initial ‘order minimum requirements are
maintained.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolied Affiliate’s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enroliment anniversary date and effective as of such date.

(vii)Update statement. An update statement must be submitted instead of a true-up order if,

as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise has not: (1)
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) increased its usage of Additional
Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative. The update statement must be received by Microsoft between 60 and 30
days prior to the Enroliment anniversary date. The last update statement is due at least
30 days prior to the Expiration Date.

d. Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled
Affiliate may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.
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(iii) if Enrolied Affiliate has previously ordered an Online Service as an Additional Product
and wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up
may be reported as a Transition.

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the

Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License is
separately eligible to be Transitioned, such step-up Licenses may result in a License
reduction at the Enroliment anniversary date following the step-up.

6. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the
applicable Enroliment term. |f spread payments are elected, unless indicated otherwise, Microsoft will
invoice Enrolled Affiliate’s Reseller in three equal annual installments. The first installment will be
invoiced upon Microsoft's acceptance of this Enroliment and on each Enroliment anniversary date.
Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay
annually or upfront for Online Services and upfront for all other Licenses.

7. End of Enroliment term and termination.

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for
Licenses for Products it has used but has not previously submitted an order, except as
otherwise provided in this Enroliment.

b. Renewal Option. Atthe Expiration Date, Enrolled Affiliate can renew Products by renewing
the Enrollment for one additional 36 full calendar month term or sighing a new Enroliment.
Microsoft must receive a Product Selection Form and renewal order prior to or at the
Expiration Date. The renewal term will start on the day following the Expiration Date.
Microsoft will not unreasonably reject any renewal. Microsoft may make a change to this
program that will make it necessary for Customer and its Enrolled Affiliates to enter into new
Agreements and Enrollments.

c. [f Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order
Software Assurance later without first acquiring L&SA.

(i) Online Services eligible for an Extended Term. For Online Services identified as
eligible for an Extended Term in the Product List, the following options are available at
the end of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance

with the terms of the Enroliment. An extended term feature that allows Online
Services to continue month-to-month (“Extended Term”) is available. During the
Extended Term, Online Services will be invoiced monthly at the then-current
published price for Enrolled Affiliate's price level as of the Expiration Date plus a 3%
administrative fee for up to one year. if Enrolled Affiliate does want an Extended
Term, Government Partner must submit a request to Microsoft. Microsoft must
receive the request not less than 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended

Term and later determines not to continue with the Extended Term, Government
Partner must submit a notice of cancellation for each Online Service. Cancellation
will be effective at the end of the month following 30 days after Microsoft has
received the notice.

(iii) Online Services not eligible for an Extended Term. [f Online Services are not
identified as eligible for an Extended Term in the Product List, the Licenses will be
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cancelled and will terminate as of the Expiration Date. Any associated media must be
uninstalled and destroyed and Enrolled Affiliate’s Enterprise must discontinue use.
Microsoft may request written certification to verify compliance.

(iv) Customer Data. Upon expiration or termination of a License for Online Services,
Enrolled Affiliate must tell Microsoft whether to:

1) disable its account and then delete its Customer Data (‘Data Deletion™); or

2) retain its Customer Data in a fimited function account for at least 90 days after
expiration of termination of the License for such Online Service (the “Retention
period”) so that Enrolied Affiliate may extract its Customer Data.

3) If Enrolled Affiliate indicates Data Deletion, Enrolled Affiliate will not be able to exiract
its Customer Data. If Enrolled Affiliate indicates it wants a Retention Period, Enrolled
Affiliate will be able to extract its Customer Data through Microsoft's standard

processes and tools, and Enrolled Affiliate will reimburse Microsoft if there are any
applicable costs to the extent allowed by applicable jaw. |f Enrolled Affiliate does not
indicate either Data Deletion or a Retention Period, Microsoft will retain Enrolled
Affiliate’s Customer Data in accordance with the Retention Period.

4) Following the expiration of the Retention Period, Microsoft will disable Enrolled
Affiliate’s account and then delete its Customer Data.

5) Enrolied Affiliate agrees that, other than as described above, Microsoft has no
obligation to continue to hold, export or return Enrolled Affiliate’s Customer Data.
Enrolled Affiliate agrees Microsoft has no liability whatsoever for deletion of Enrolled

Affiliate’s Customer Data pursuant to these terms.

d. Termination.
(i Termination for cause. Either party to an Enrollment may terminate it if the
other party materially breaches its obligations under this agreement, including
any obligation to submit orders or pay invoices (even if such non-payment is
caused by non-appropriation of funds). Except where the breach is by its nature
not curable within 30 days, the terminating party must give the other party 30
days notice and opportunity to cure..

(ii) The parties acknowledge and agree that the State of Florida's performance and
obligation to pay under this Agreement is contingent.upon an annual
appropriation by the Legislature. In the event funds are not appropriated by the

Legislature, the State of Florida will provide 30 days written notice to Microsoft of

such non-appropriation and intent to terminate any applicable Enroliments. (i)
iii Early termination.

If (1) an Enrolled Affiliate terminates its Enrollment as a result of a breach by Microsoft, or
(2) if Microsoft terminates an Enroliment because the Enrolled Affiliate has ceased to be
an Affiliate of Customer, or (3) Enrolled Affiliate terminates an Enroliment for non-
appropriation of funds, or (4) Microsoft terminate an Enroliment for non-payment due to
non-appropriation of funds, then the Enrolled Affiliate will have the following options:

] It may immediately pay the total remaining amount due, including all instaliments, in which
case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered; or

] It may pay only amounts due as of the termination date, in which case the Enrolled
Affiliate will have perpetual Licenses for:

1) all copies of Products (including the latest version of Products ordered under SA coverage in
the current term) for which payment has been made in full, and

2) the number of copies of Products it has ordered (including the latest version of Products
ordered under Software Assurance coverage in current term) that is proportional to the total of
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installment payments paid versus total amounts due (paid and payable) if the early termination

\ had not occurred.

Nothing in this section shall affect perpetual License rights acquired either in a separate agreement or in
a prior term of the terminated Enrollment.

(iv) Effect of termination or expiration. When an Enrofiment expires or is
terminated,

« Enrolled Affiliate must order Licenses for all copies of Products it has run for
which it has not previously submitted an order. Any and all unpaid payments or
any order of any kind, including subscription services, remain due and payable.
Except as provided in the subsection titled “Early termination,” all unpaid
payments for Licenses immediately become due and payable.

«  Enrolled Affiliate’s right to Software Assurance benefits under this agreement
ends if it does not renew Software Assurance.

(v) Modification or termination of an Online Service for regulatory reasons.
Microsoft may modify or terminate an Online Service where there is any current
or future government requirement or obligation that: (1) subjects Microsoft to any
regulation or requirement not generally applicable to businesses operating there;
(2) presents a hardship for Microsoft to continue operating the Online Service
without modification; and/or (3) causes Microsoft to believe these terms or the
Online Service may be in conflict with any such requirement or obligation. For
example, Microsoft may modify or terminate an Online Service in connection with
a government requirement that would cause Microsoft to be regulated as a
telecommunications provider.

(vi) Enterprise Agreement Program updates. Microsoft may make a change to
this program that will make it necessary for Customer and its Enrolled Affiliates to
enter into new agreements and Enroliments.For Subscription Licenses, in the
event of a breach by Microsoft, Microsoft will issue Reseller a credit for any
amount paid in advance that would apply after the date of termination.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

identify which Affiliates are included in the Enterprise. Check only one box in this section:
Enrolled Affiliate

] Enrolled Affiliate and the following Affiliate(s):

] Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

Please indicate whether the Enrolled Affiliate’s Enterprise will include all new Affiliates acquired after the
start of this Enroliment: Exclude future Affiliates :

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled
Affiliate consents to its use for purposes of administering this Enroliment by Microsoft, its Affiliates, and
other parties that help administer this Enrollment. The personal information provided in connection with
this Enroliment will be used and protected in accordance with the privacy statement available at
https://www.microsoft.com/licensinq/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others.

Name of entity (must be legal entity name)* Indian River County IS
Contact name* First Basil Last Dancy

Contact email address* bdancy@ircgov.com

Street address* 1801 27" St.

City* Vero Beach State/Province* FL

Postal code* 32960-3388

(For U.S. addresses, please provide the zip + 4, e.g. X XXXX-XXXX)
Country* US

Phone* 772-226-1256 Fax 772-226-1558

Tax 1D

b. Notices contact and Online Administrator. This contact (1) receives the contractual
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may
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grant online access to others, and (3) is authorized for applicable Online Services to add or
reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

Same as primary contact

Name of entity*

Contact name* First Last

Contact email address®

Street address*

City* State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, €.g. XXXXX-XXXX)
Country*

Phone* Fax

Language preference. Choose the language for notices. English
[[] This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.

c. Microsoft Account Manager. Microsoft Account Manager for this Enrolled Affiliate is:

Microsoft account manager name:
Microsoft account manager email address:

d. Media delivery contact (DO NOT COMPLETE IF ATTACHING MEDIA ELECTION FORM).
This is the contact at the ship to/electronic delivery address.

Same as notices contact and Online Administrator

Name of entity*

Contact name: First* Last*

Contact email address (required for online access)*

Street address (no PO boxes accepted)*

City* State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, ©.9. XXXXX-XXXX)
Country* :

Phone* Fax

e. Online Services Manager. This contact is authorized to manage the Online Services
ordered under the Enrollment and (for applicable Online Services) to add or reassign
Licenses, step-up, and initiate Transitions prior to a true-up order.

Same as notices contact and Online Administrator
Name of entity*

Contact name?*: First Last

Contact email address*

Street address*

City* State/Province* Postal code*
Country*
Phone* Fax

] This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

f.  Reseller information. Reseller contact for this Enroliment is:

Reseller company name* SHI International Corp

Street address (PO boxes will not be accepted)* 290 Davidson Ave
City* Somerset State/Province* NJ Postal code* 08873

Country* US

Contact name*
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Phone* Fax
Contact email address*

The undersigned confirms that the information is correct.

Name of Reseller® SHI International Corp

Signature®

Printed name*
Printed title*
Date*

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or
the Reseller intends to terminate their relationship, the initiating party must notify Microsoft
and the other party using a form provided by Microsoft at least 90 days prior to the date on

which the change is to take effect.

g. If Enrolled Affiliate requires a separate contact for any of the following,

attach the

Supplemental Contact Information form. Otherwise, the notices contact and Online

Administrator remains the default.

Additional notices contact

Software Assurance manager
Subscriptions manager

Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enroliment being financed through MS Financing? [] Yes, No.
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Enterprise and Enterprise Subscription Enroliment
Product Selection Form — Amendment 1D CTM -SplitCC

The following Amendment replaces the standard Enterprise and Enterprise Subscription
Enroliment Product Selection Form and Amends the “Order Requirements” Section of the

Enrollment.

This Amendment enables the Enrolled Affiliate the ability to meet the initial Enrollment Order
requirements with Products other than Enterprise Products and Enterprise Online Services
Products. These Products are captured under the Platform Option of “Enterprise Product
Components” specified in Step 1 below. Enrolled Affiliate may select “Enterprise Product
Components” for all Qualified Users/Devices without the requirement of also having Enterprise
Products or Enterprise Online Services specified on this Amendment.

Step 1. Please indicate whether Enrolled Affiliate is ordering Enterprise Products or Enterprise
Online Services on the initial enroliment order. Choose both if applicable.

Enterprise Products. Choose platform option: Components only (not full platform)
Qualified Devices: 25 Qualified Users: 25
[] Enterprise Online Services
Step 2. Select the Products and Quantities Enrolled Affiliate is ordering on its initial Enroliment
Order. Quantity may not include any Licenses which Enrolled Affiliate has selected for optional

future use, or-to which it is transitioning or stepping up within enroliment term. Products for which
the Enrolled Affiliate has an option to transition or step-up should be listed in Step 3.

Office Professional Plus
Office Pro Plus 25
Office Pro Plus for Office 365
Office Standard

Office 365 Plans’
Office 365 (Plan E1)
Office 365 (Plan E2)
Office 365 (Plan E3)

Iﬁ Office 365 (Plan E4)
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Client Access License (CAL). Choose 1 option for either Core CAL or Enterprise CAL
Core CAL, including Bridge CAL's (if applicable)
Core CAL 25
Core CAL Bridge for Office 365
Core CAL Bridge for Windows Intune
Core CAL Bridge for Office 365 and Windows Intune
{1 Enterprise CAL (ECAL)
ECAL
ECAL Bridge for Office 365
ECAL Bridge for Windows Intune
ECAL Bridge for Office 365 and Windows Intune
The Client Access License selection must be the same across the Enterprise. Specify whether
licensing CAL per Device or User: User
Enterprise Product Components. Choose 1 or multiple Components
Windows CAL
] Exchange Standard CAL
[ ] SharePoint Standard CAL
Lync Server Standard CAL
System Center Configuration Manager Client ML
Forefront End Point Protection
[ ] windows Remote Desktop Services CAL
Exchange Enterprise CAL
SharePoint Enterprise CAL
Lync Server Enterprise CAL
System Center Client Management Suite ML
[ ] Forefront Protection Suite
[ ] Forefront Unified Access Gateway CAL
The Client Access License selection must be the same across the Enterprise. Specify whether
licensing CAL per Device or User: <Choose One> '
Windows Desktop
Windows OS Upgrade
Windows VDA
Windows Intune
Windows Intune
Windows Intune Add-on®
Other Enterprise Products
Microsoft Desktop Optimization Pack (MDOP)*
SQL Server Device CAL
SQL Server User CAL 25

If selecting Windows Desktop or Windows Intune option, Enrolled Affiliate acknowledges
the following:

o

CIE N

a. The Windows Desktop Operating System Upgrade licenses offered through this Enroliment
are not full licenses. The Enrolled Affiliate and any included Affiliates have qualifying
operating system licenses for all devices on which the Windows Desktop Operating System
Upgrade or Windows Intune licenses are run.

b. In order to use a third party to reimage the Windows Operating System Upgrade, Enrolled
Affiliate must certify that Enrolled Affiliate has acquired qualifying operating system licenses.
See the Product List for details.
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Step 3. Indicate new Enterprise Products and Online Services Enrolled Affiliate has selected for
optional future use where not selected on the initial enroliment order (above):

Office Pro Plus for Office 365

Office 365 (Plan E1)

Office 365 (Plan E2)

Office 365 (Plan E3)

Office 365 (Plan E4)

Enterprise CAL (ECAL) Step-up, including Bridge CALs
Windows Intune

Windows Intune Add-on’

OO0 OO000

Step 4. Establish the Enrolled Affiliate’s Price Level. Enrolled Affiliate must first count the quantity of
Software Assurance and Licenses in each of the groups as described below by using the
quantities entered in the above table. If Enrolled Affiliate does not order an Enterprise Product or
Enterprise Online Service associated with an applicable Product pool, the price level for
Additional Products in the same pool will be price level “D” throughout the term of the Enroliment.
Do not include Bridge CALs, as License quantities are determined by the corresponding

Enterprise Online Service(s).

Office Professional Plus + Office
Professional Plus for Office 365 +
Office 365 (Plans E2—E4)
Client Access License +
Office 365 (Plans E1-E4) + Enterprise 2 25
Product Components
Client Access License + Windows

intune Add-on + Windows Intune + 3 25
Enterprise Product Components
Windows Desktop Upgrade + 4

Windows VDA + Windows Intune

Prod
Enterprise Products and Enterprise Online Services: Set price level using the
highest quantity from Groups 1 through 4
Additional Product Application Pool: Set price level using quantity from Group 1 D
Additional Product Server Pool: Set price level using the highest quantity from D
Group 2 or 3
| Additional Product Systems Pool: Set price level using quantity from Group 4 D

! Enterprise Online Services may not be available in all locations. Please see the Product List for a list of
Jocations where these may be purchased.

2 pdditional Products may be included on the order, but are not selected on this form.

3\Windows Intune Add-on requires purchase of Windows OS Upgrade or Windows VDA.

4 MDOP requires purchase of Windows 0S Upgrade, Windows VDA, or Windows Intune.

This:‘f‘orl‘nmtrlst beattached to a'f"s"i':g{pajt(lre,f“‘orrh‘to be'vél‘i“d.i
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Enterprise

Sub 250 Program
Amendment ID W29

Enrollment Number
Microsoft to complete for initial term Pr oposal ID
Partner to complete for renewal

This amendment (“Amendment”) is entered into between the parties identified on the attached
program signature form. It amends the Enrollment or Agreement identified above. All terms used but
not defined in this Amendment will have the same meanings provided in that Enrollment or
Agreement.

The parties agree that the Enroliment is amended as follows:

1. On the first page of the Enroliment, the following is added after the
second paragraph:

By entering into this Enroliment, the Enrolled Affiliate agrees that (1) it also has 250 or more Qualified
Devices or Qualified Users; or (2) as a condition of entering into this Enroliment with 25-249 Qualified
Devices or Qualified Users, Enrolled Affiliate has elected not to receive CD ROMs as part of the
Enroliment and therefore no CD ROMs will automatically be shipped. If Enrolled Affiliate is enrolling
with 25-249 Qualified Devices or Qualified Users and it would fike to receive CD ROM Kits and -
updates, Enrolled Affiliate may order these through its Reseller for a fee.

The submission of this Amendment can only be placed against a 2011 Enterprise Agreement or an
Enrollment that has the Updated EA Amendment terms and conditions applied. The submittal of this
Amendment may not be contingent on submittal of a new Enterprise Agreement.

2, Section 2a of the Enrollment titled “Order Requirements”, is
hereby amended and restated in its entirety with the following:

a. Minimum Order Requirements. Enrolled Affiliate’s Enterprise must have a minimum of
25 Qualified Users or Qualified Devices.

(i) Initial Order. Initial order must include at least 25 Licenses from one of the four
groups outlined in the Product Selection Form.

(ii) If choosing Enterprise Products. [f choosing Enterprise Products in a specific
group outlined in the Product Selection Form, Enrolled Affiliate’s initial order must
include an Enterprise-wide selection of one or more Enterprise Products or a mix of
Enterprise Products and corresponding Enterprise Online Services for that group.

(iif) Additional Products. Upon satisfying the minimum order requirements above,
Enrolled Affiliate may order Additional Products.

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will
be used on its initial order and on any additional orders.

3. Software Assurance renewal.

Renewing Software Assurance; [f Enrolled Affiliate will be renewing Products [
Software Assurance coverage from a separate agreement, check this box.

By checking the above box, a new section is added to the Enrollment entitled “Software Assurance
addition.”

EAEnrAmend(Sub250)(ind)(ENG )(Apr2015) Sub 250 Enterprise Enrollment w
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Enrolled Affiliate is permitted to and will include in its initial order under this Enroliment Software
Assurance quantities from eligible Program’s identified in the table below, even though Enrolfled
Affiliate is not otherwise eligible to order such Software Assurance without simultaneously ordering a
License.

Enrolled Affiliate agrees that any perpetual Licenses received through the New Software Assurance
shall supersede and replace the underlying lLicenses, and the underlying Licenses are not to be
transferred separately from any Licenses received through the New Software Assurance. Any
remaining payment obligations with respect to the underlying Licenses shall continue in effect.

_License ID Number.

Except for changes made by this Amendment, the Enroliment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this
Amendment and any provision in the Enrollment or Agreement identified above, this Amendment shall
control.

i Amendment muat be iaghed 1 & slgnature or o be val.
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Program Signature Form

MBA/MBSA number U0275474 Proposal ID

Agreement number 01E73214

Note: Enter the applicable active numbers associated with the documents below. Microsoft
requires the associated active number be indicated here, or listed below as new.

 For the purposes of this form, “Customer” can mean the signing entity, Enrolled Afiiate,
- Government Partner, Institution, or oother party entering into a volume  licensing \program
agreement. - - - = - . - = _ @

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

0 0 DO P per o olef:
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number. or Code
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number or.Code
Enterprise Enroliment X20-02113 (K451)
<Choose Enrollment/Registration> Document Number-or Code
<Choose Enroliment/Registration> Document Number or Code
<Choose Enroliment/Registration> Document Number or Code
<Choose Enroliment/Registration> Document Number or Code
Amendment W29 (New)

Document Description Document Number or Code
Document Description Document Number or Code
Document Description Document Number or Code
Document:Description Document Number or Code

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

_ Customer

Name of Enti((fust be legal entity,ngme)* Indian River County BOCC
Joos43/) 7{/ . (Zl'//l/.i/)j
Printed First/gnd Last'{\lame* e N / A

Printed Titl/ (¢ « s

Signature Date* 1\ —, Ty

Signature*

RN

Tax ID

* indicates required field

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG)(AugZO14) Page 1 of 2




Microsoft Affiliate

Microsoft Corporation

Signature

Printed First and Last Name
Printed Title

Signature Date
(date Microsoft Affiliate countersigns)

Agreement Effective Date
{may be different than Microsoft's signature date)

Optional 2" Customer signature or Outsourcer signature (if applicable)

_ customer

Name of Entity (must be legal entity name)*

Signature*®

Printed First and Last Name*
Printed Title

Signature Date*

* indicates required field

Name of Entity (must be legal entity name)*

Signature®

Printed First and Last Name*
Printed Title

Signature Date®

* indicates required field

If Customer requires physical media, additional contacts, or is reporting multiple previous Enroliments,
include the appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to
Customer’s channel partner or Microsoft account manager, who must submit them to the following
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation

copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
USA
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Enterprise Enroliment — Custom State and Local
Enterprise Enrollment number
e (Microsoft to complete) Proposal ID K451
Previous Enroliment number Earliest expiring previous
(Reseller fo complete) 8850369 Enrollment end date ' 11/30/2015

s Enrliment st bo atached 0  signatur form o bovalld.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature
form as of the effective date. Enroliment Affiliate represents and warrants it is the same Customer, or an
Affiliate of the Customer, that entered into the Enterprise Agreement identified on the program signature
form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact information
form or Previous Agreement/Enroliment form that may be required, (5). any order submitted under this
Enroliment. This Enroliment may only be entered into under a 2011 or later Enterprise Agreement.

All terms used but not defined are located at http://www.microsoft.com/licensinqlcontracts. In the event of
any conflict the terms of this agreement control. )

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then:the effective date will be the day after the first prior
Enroliment or agreement expires or terminates. Otherwise, the effective date will be the date this
Enroliment is accepted by Microsoft. If renewing Software Assurance, the Reseller will need to insert the
previous enrollment or agreement number and end date In the respective boxes above.

Term. This Enroliment will expire on the last day of the month, 36 full calendar months from the effective
date unless otherwise renewed. Any reference in this Enroliment to "day" will be a calendar day.

Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate’s Product pricing and
order. Prices and billing terms for all Products ordered will be determined by agreement between Enrolied
Affiliate ‘and the Reseller.The Reseller will provide Microsoft with the order separately from this
Enroliment.

Prior Enrollment(s). If renewing Software Assurance or Subscription Licenses from another Enrollment
or agreement, the previous Enrollment or agreement number and end date must be identified in the
respective boxes above. If renewing from multiple Enrollments or agreements, or transferring Software
Assurance or MSDN details, the Previous Agreement/Enroliment form must be used.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

“Additional Product’ means any Product identified as such in the Product List and chosen by Enrolled
Affiliate under this Enrollment.
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“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product List and chosen by Enrolled Affiliate under this Enroliment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product’” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
may only be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

“Industry Device” (also known as line of business device) means any device that; (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer),
a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs
an industry or task-specific software program (e.g. a computer-aided design program used by an architect
or a point of sale program) (“Industry Program”). The device may include features and functions derived
from Microsoft software or third-party software. If the device performs desktop functions (such as email,
word processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal
finance), then the desktop functions: (1) may only be used for the purpose of supporting the Industry
Program functionality; and (2) must be technically integrated with the Industry Program or employ
technically enforced policies or architecture to operate only when used with the Industry Program
functionality.

“Qualified Device” means any personal desktop computer, portable computer, workstation, or similar
device that is used by or for the benefit of Enrolled Affiliate’s Enterprise. It does not-include: (1) any
computer that is designated as-a server and not used as a-personal computer, (2) any Industry Device,
(3) any device running an embedded operating system (e.g., Windows Phone 7) that does not.access a
virtual desktop infrastructure, or (4) any device that is not managed and/or controlled either. directly or
indirectly by Enrolled Affiliate’s Enterprise. Enrolled Affiliate may include as a Qualified Device any
device which would be excluded above (e.g., Industry Device).

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product List.

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product List, the
License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available-for activation.

"Transition" means the conversion of one or more License to or from another License(s). Products
eligible for Transition and permitted Transitions are identified in the Product List.

“Transition Period” means the time between the Transition and the next Enroliment anniversary date for
which the Transition is reported.

2. Purpose.

This Enroliment enables Enrolled Affiliate’s Enterprise to obtain, or subscribe to, Licenses for Enterprise
Products, Enterprise Online Services, and Additional Products. Enrolled Affiliate may choose between
on-premise software and Online Services as well as the ability to transition Licenses to Online Services
while maintaining Enterprise-wide coverage. Additionally, Enterprise Online Services may be purchased
without Enterprise-wide coverage.

3. Product Use Rights, Qualifying Systems Licenses and Transitions.

In addition to applicable terms of the Enterprise Agreement, the following terms apply to this Enroliment:
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a. Product Use Rights. For Enterprise Products, if a new Product version has more restrictive
use rights than the version that is current at the start of the applicable initial or renewal term
of the Enrollment, those more restrictive use rights will not apply to the Enrolled Affiliate’s use
of that Product during the term.

b. Qualifying systems Licenses. The operating system Licenses granted under this program
is upgrade Licenses only. Full operating system Licenses are not available under this
program. If Enrolled Affiliate selects any Desktop Platform, Windows Desktop Operating
System Upgrade, or Windows Intune, all Qualified Devices on which Enrolled Affiliate expects
to run the Windows Desktop Operating System Upgrade must be licensed to run, and have
installed on them, one of the qualifying operating systems identified in the Product List. Note
that the list of operating systems that qualify for the Windows Desktop Operating System
Upgrade varies with the circumstances of the order. That list is more extensive at the time of
the initial order than it is for some subsequent orders and system refreshes during the term of
this Enroliment. Exclusions are subject to change when new versions of Windows are
released.

For example: The following are not considered qualifying operating systems: (1) ANY
Windows Home or Starter edition; (2) Embedded Systems; and (3) Linux. These are
examples of exclusions only and may change. Please see Product List for all current
qualifying operating systems.

c. Transitions. The following requirements apply to Transitions:

(i) Licenses with active Software Assurance or Subscription Licenses may be Transitioned
at any time if permitted in the Product List. While Enrolled Affiliate may Transition any
time, it will not.be able to reduce Licenses or associated Software Assurance prior to the
end of the Transition Period.

(i) If a Transition is made back to a License that had active Software Assurance as of the
date of Transition, then Software Assurance will need:to be re-ordered for all such
Licenses on a prospective basis following the Transition Period. Software Assurance
coverage may not exceed the quantity of perpetual Licenses for which Software
Assurance was current at the time of any prior Transition. Software Assurance may not
be applied to Licenses transferred by Enrolled Affiliate.

(iii) If a device-based License is Transitioned to a user-based License, all users of the device
must be licensed as part of the Transition.

(iv) If a user-based License is Transitioned to a device-based License, all devices accessed
by the user must be licensed as part of the Transition.

d. Effect of Transition on Licenses. Transition will not affect Enrolled Affiliate’s rights in
perpetual Licenses paid in full.

(i) New version rights will be granted for perpetual Licenses covered by Software Assurance
up to the end of the Transition Period.

(i) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will have
perpetual Licenses for a proportional amount equal to the total of instaliments paid versus
total amounts due (paid and payable) for the Transitioned Product.

(iii) For L&SA not paid in full or granted a perpetual License in accordance with the above or
Subscription Licenses, all rights to Transitioned Licenses cease at the end of the
Transition Period.

4. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enrollment are subject to Section 2(e)(i) of the Enterprise
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Agreement, as amended, throughout the term of the Enrollment. Price Level's will be
captured in the Product Selection Form.

b. Setting Prices. Enrolled Affiliate’s prices for each Product will be established by its Reseller.
Microsoft's prices for Resellers are fixed throughout the Enroliment term based upon current
prices at the time of the initial order for the Product. This includes the following:

(i) Any future pricing (if applicable); and

(ii) Prices for Transitions, including any prices related to the use of a Product during the
Transition Period (if applicable).

5. Order requirements.

a. Minimum Order Requirements. Except as may be otherwise agreed to in writing, Enrolled
Affiliate’s Enterprise must have a minimum of 250 Qualified Users or Qualified Devices.

(i) Initial Order. Initial order must include at least 250 Licenses from one of the four groups
outlined in the Product Selection Form.

(ii) |f choosing Enterprise Products. If choosing Enterprise Products in a specific group
outlined in the Product Selection Form, Enrolled Affiliate’s initial order must include an
Enterprise-wide selection of one or more Enterprise Products or a mix of Enterprise
Products and corresponding Enterprise Online Services for that group.

(i) Additional Products. Upon satisfying the minimum order requirements-above, Enrolled
Affiliate may order Additional Products.

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will be
used on its initial order and on any additional orders. :

b. Adding Products.

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new
Enterprise Products by entering into a new Enrollment or as part of a renewal. New
Enterprise Online Services may be added by contacting: a Reseller. New Additional
Products, other than Online Services, may be used if an order is placed in the month the
Product is first used. For Additional Products that are Online Services, an initial order for
the Online Service is required prior to use.

(i) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products must be included in the next true-up order. Enrolled. Affiliate must Licenses for
Online Services prior to use, unless the Online Services are (1) identified as eligible for
true-up in the Product List or (2) included as part of other Licenses (e.g., Enterprise CAL).

c. True-up orders. Enrolled Affiliate must submit an annual true-up order that accounts for
changes since the initial order or last true-up order, including: (1) any increase in Licenses,
including any increase in Qualified Devices or Qualified Users and Reserved Licenses; (2)
Transitions (if permitted); or (3) Subscription License quantity reductions (if permitted).
Microsoft, at its discretion and as permitted by applicable law, may validate the customer
true-up data submitted through a formal product deployment assessment, using an approved
Software Asset Management (‘SAM’) Partner.

The true-up order must be received by Microsoft between 60 and 30 days prior to the
Enrollment anniversary date. The third-year anniversary true-up order is due within 30 days
prior to the Expiration Date. Enrolled Affiliate may true-up more often than at each
Enroliment anniversary date except for Subscription License reductions.

(i) Enterprise Products. Enrolled Affiliate must determine the current number of Qualified
Devices and Qualified Users (if ordering user-based Licenses) and order the License
difference (if any), including any Enterprise Online Services.

EA2011EnrGov(US)SLG(ENG)(Jul2011) Page 4 of 14
Document X20-02113




Microsoft | Volume Licensing

(i) Additional Products. For Products which have been previously ordered, Enrolled
Affiliate must determine the Additional Products used and order the License difference (if

any).

(i) Online Services. For Online Services identified as eligible for true-up orders in the
Product List, Enrolled Affiliate must first reserve the additional Licenses prior to use.
Microsoft will provide a report of Reserved Licenses in excess of existing orders to
Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for the
prior year based upon the month in which they were reserved.

(iv) Late true-up order. If the true-up order is not received when due:
1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) Transitions and Subscription License reductions cannot be reported until the
following Enroliment anniversary date (or at Enroliment renewal, as applicable).

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in an
increase in Licenses to be included on the true-up order and a reduction of Licenses for
prior orders. Reductions in Licenses will be effective at end of the Transition Period.
Associated invoices will also reflect this change.

(vi) Subscription License Reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses on a prospective basis if permitted in the Product List as follows:

1) For Subscription Licenses part of an Enterprise-wide commitment; Licenses may be
reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices identified on the Product
Selection Form. Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services not a part of an Enterprise-wide commitment,
Licenses can be reduced. as long as the initial -order minimum requirements are
maintained.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate’s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enroliment anniversary date and effective as of such date.

(vii)Update statement. An update statement must be submitted instead of a true-up order if,
as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise has not: (1)
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) increased its usage of Additional
Products. This update statement must be signed by Enrolled Affiliate's authorized
representative. The update statement must be received by Microsoft between 60 and 30
days prior to the Enroliment anniversary date. The last update statement is due at least
30 days prior to the Expiration Date.

d. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled
Affiliate may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according o
the true-up process.

(i) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.
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(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product
and wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up
may be reported as a Transition.

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the
Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License is
separately eligible to be Transitioned, such step-up Licenses may result in a License
reduction at the Enrollment anniversary date following the step-up.

6. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the
applicable Enroliment term. If spread payments are elected, unless indicated otherwise, Microsoft will
invoice Enrolled Affiliate’s Reseller in three equal annual installments. The first instaliment will be
invoiced upon Microsoft's acceptance of this Enrollment and on each Enrollment anniversary date.
Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay
annually or upfront for Online Services and upfront for all other Licenses.

7. End of Enroliment term and termination.

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for
Licenses for Products it has used but has not previously submitted an order, except as
otherwise provided in this Enroliment.

b. Renewal Option. At the Expiration Date, Enrolled Affiliate can renew Products by renewing
the Enroliment for one additional 36 full calendar month term or signing a new Enroliment.
Microsoft must receive a Product Selection Form and renewal order prior to or at the
Expiration Date. The renewal term will start on the day following the Expiration Date.
Microsoft will not unreasonably reject any renewal. Microsoft may make a change to this
program that will make it necessary for Customer and its Enrolled Affiliates to enter into new
Agreements and Enroliments.

c. IfEnrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order
Software Assurance later without first acquiring L&SA.

(i) Online Services eligible for an Extended Term. For Online Services identified as
eligible for an Extended Term in the Product List, the following options are available at
the end of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term feature that allows Online
Services to continue month-to-month (“Extended Term”) is available. During the
Extended Term, Online Services will be invoiced monthly at the then-current
published price for Enrolled Affiliate’s price level as of the Expiration Date plus a 3%
administrative fee for up to one year. If Enrolled Affiliate does want an Extended
Term, Government Partner must submit a request to Microsoft. Microsoft must
receive the request not less than 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended
Term and later determines not to continue with the Extended Term, Government
Partner must submit a notice of cancellation for each Online Service. Cancellation
will be effective at the end of the month following 30 days after Microsoft has
received the notice.

(i) Online Services not eligible for an Extended Term. If Online Services are not
identified as eligible for an Extended Term in the Product List, the Licenses will be
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cancelled and will terminate as of the Expiration Date. Any associated media must be
uninstalled and destroyed and Enrolled Affiliate’s Enterprise must discontinue use.
Microsoft may request written certification to verify compliance.

(iv) Customer Data. Upon expiration or termination of a License for Online Services,
Enrolied Affiliate must tell Microsoft whether to:

1) disable its account and then delete its Customer Data (“Data Deletion”); or

2) retain its Customer Data in a limited function account for at least 90 days after
expiration or termination of the License for such Online Service (the “Retention
Period") so that Enrolled Affiliate may extract its Customer Data.

3) If Enrolled Affiliate indicates Data Deletion, Enrolled Affiliate will not be able to extract
its Customer Data. If Enrolled Affiliate indicates it wants a Retention Period, Enrolled
Affiliate will be able to extract its Customer Data through Microsoft's standard
processes and tools, and Enrolled Affiliate will reimburse Microsoft if there are any
applicable costs to the extent allowed by applicable law. If Enrolled Affiliate does not
indicate either Data Deletion or a Retention Period, Microsoft will retain Enrolled
Affiliate’s Customer Data in accordance with the Retention Period.

4) Following the expiration of the Retention Period, Microsoft will disable Enrolled
Affiliate’s account and then delete its Customer Data.

5) Enrolled Affiliate agrees that, other than. as described above, Microsoft has no
obligation to continue to hold, export or return Enrolled Affiliate’s Customer Data.
Enrolled Affiliate agrees Microsoft has no liability whatsoever for deletion of Enrolled
Affiliate's Customer Data pursuant to these terms.

d. Termination.

(i) Termination for cause. Either party to an Enroliment may terminate it if the
other party materially breaches its obligations under this agreement, including
any obligation to submit. orders or pay invoices (even if such non-payment is
caused by non-appropriation of funds). Except where the breach is by its nature
not curable within 30 days, the terminating party must give the other party 30

days notice and opportunity to cure..

(i) The parties acknowledge and agree that the State of Florida's performance and
obligation to pay under this Agreement is contingent upon an annual
appropriation by the Legislature. In the event funds are not appropriated by the
Legislature, the State of Florida will provide 30 days written notice to Microsoft of
such non-appropriation and intent to terminate any applicable Enrollments. (iii)

iif) Early termination.

If (1) an Enrolled Affiliate terminates its Enroliment as a result of a breach by Microsoft, or
(2) if Microsoft terminates an Enrollment because the Enrolled Affiliate has ceased to be
an Affiliate of Customer, or (3) Enrolled Affiliate terminates an Enrollment for non-
appropriation of funds, or (4) Microsoft terminate an Enroliment for non-payment due to
non-appropriation of funds, then the Enrolled Affiliate will have the following options:

= 1t may immediately pay the total remaining amount due, including all installments, in which
case, the Enrolied Affiliate will have perpetual rights for all Licenses it has ordered; or

L] It may pay only amounts due as of the termination date, in which case the Enrolled
Affiliate will have perpetual Licenses for:

1) all copies of Products (including the latest version of Products ordered under SA coverage in
the current term) for which payment has been made in full, and

2) the number of copies of Products it has ordered (including the latest version of Products
ordered under Software Assurance coverage in current term) that is proportional to the total of

EA2011Eanov(US)SLG(ENG)(Jul2011) Page 7 of 14
Document X20-02113



Microsoft | Volume Licensing

installment payments paid versus total amounts due (paid and payable) if the early termination
had not occurred.

Nothing in this section shali affect perpetual License rights acquired either in a separate agreement or in
a prior term of the terminated Enroliment.

(iv) Effect of termination or expiration. When an Enroliment expires or is

terminated,

= Enrolled Affiliate must order Licenses for all copies of Products it has run for
which it has not previously submitted an order. Any and all unpaid payments or
any order of any kind, including subscription services, remain due and payable.
Except as provided in the subsection titled “Early termination,” all unpaid
payments for Licenses immediately become due and payable.

= Enrolled Affiliate’s right to Software Assurance benefits under this agreement
ends if it does not renew Software Assurance.

v) Modification or termination of an Online Service for regulatory reasons.
Microsoft may modify or terminate an Online Service where there is any current
or future government requirement or obligation that: (1) subjects Microsoft to any
regulation or requirement not generally applicable to businesses operating there;
(2) presents a hardship for Microsoft to continue operating the Online Service
without modification; and/or (3) causes Microsoft to believe these terms or the
Online Service may be in conflict with any such requirement or obligation. For
example, Microsoft may modify or terminate an Online Service in connection with
a government requirement that would cause Microsoft to be regulated as a
telecommunications provider.

(vi) Enterprise Agreement Program updates. Microsoft may make a change to
this program that will make it necessary for Customer and its Enrolled Affiliates to
enter into new agreements and Enrollments.For Subscription Licenses, in the
event of a breach by Microsoft, Microsoft will issue Reseller a credit for any
amount paid in advance that would apply. after the date of termination.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

Identify which Affiliates are included in the Enterprise. Check only one box in this section:
Enrolled Affiliate

[] Enrolled Affiliate and the following Affiliate(s):

[[] Enrolied Affiliate and all Affiliates, with following Affiliate(s) excluded:

Please indicate whether the Enrolled Affiliate’s.Enterprise will include all new Affiliates acquired after the
start of this Enrollment: Exclude future Affiliates

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled
Affiliate consents to its use for purposes of administering this Enroliment by Microsoft, its Affiliates, and
other parties that help administer this Enrollment. The personal information provided in connection with
this Enrollment will be used and protected in accordance with the privacy statement available at
https:/iwww.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enroliment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others.

Name of entity (must be legal entity name)* Indian River County BOCC
Contact name* First Basil Last Dancy

Contact email address* bdancy@ircgov.com

Street address* 1801 27" St.

City* Vero Beach State/Province* FL

Postal code* 32960-3388

(For U.S. addresses, please provide the zip + 4, e.g. XXXXX-XXXX)
Country* US

Phone* 772-226-1256 Fax 772-226-1558

Tax ID

b. Notices contact and Online Administrator. This contact (1) receives the contractual

notices, (2) is the Online Administrator for the Volume Licensing Service Center and may
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grant online access to others, and (3) is authorized for applicable Online Services to add or
reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

Same as primary contact

Name of entity*

Contact name* First Last

Contact email address*

Street address®

City* State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, e.g. XXXXX-XXXX)

Country*

Phone* Fax

Language preference. Choose the language for notices. English

[J This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates. ’

¢. Microsoft Account Manager. Microsoft Account Manager for this Enrolled Affiliate is:

Microsoft account manager name:
Microsoft account manager em ail address:

d. Media delivery contact (DO NOT COMPLETE IF ATTACHING MEDIA ELECTION FORM).
This is the contact at the ship to/electronic delivery address.

Same as hotices contact and Online Administrator

Name of entity*

Contact name: First* Last*

Contact email address (required for online access)*

Street address (no PO boxes accepted)*

City* State/Province*

Postal code® -

(For U.S. addresses, please provide the zip +4,e.g. XXXXX-XXXX)
Country*

Phone* Fax

e. Online Services Manager. This contact is authorized to manage the Online Services
ordered under the Enroliment and (for applicable Online Services) to add or reassign
Licenses, step-up, and initiate Transitions prior to a true-up order.

Same as notices contact and Online Administrator
Name of entity*

Contact name*: First Last

Contact email address®

Street address*

City* State/Province* Postal code*
Country*
Phone* Fax

[] This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

f  Reseller information. Reseller contact for this Enroliment is:

Reseller company name* SHI International Corp

Street address (PO boxes will not be accepted)* 290 Davidson Ave
City* Somerset State/Province* NJ Postal code* 08873

Country* US

Contact name*
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Phone* Fax
Contact email address*

The undersigned confirms that the information is correct.

Name of Reseller* SHI International Corp

Signature*®

Printed name*
Printed title*
Date*

L

Changing a Reseller. [f Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or
the Reseller intends to terminate their relationship, the initiating party must notify Microsoft
and the other party using a form provided by Microsoft at least 90 days prior to the date on

which the change is to take effect.

g. If Enrolled Affiliate requires a separate contact for any of the following, attach the
Supplemental Contact Information form. Otherwise, the notices contact and Online

Administrator remains the defaull.

e Additional notices contact
e Software Assurance manager

s Subscriptions manager

« Customer Support Manager (CSM) contact

3. Financing elections.

Is a purchase under this Enroliment being financed through-MS Financing? [] Yes, X3 -No.
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Enterprise and Enterprise Subscription Enroliment
Product Selection Form — Amendment |D CTM -SplitCC

The following Amendment replaces the standard Enterprise and Enterprise Subscription
Enroliment Product Selection Form and Amends the "Order Requirements” Section of the
Enroliment.

This Amendment enables the Enrolled Affiliate the ability to meet the initial Enroliment Order
requirements with Products other than Enterprise Products and Enterprise Online Services
Products. These Products are captured under the Platform Option of “Enterprise Product
Components” specified in Step 1 below. Enrolled Affiliate may select “Enterprise Product
Components” for all Qualified Users/Devices without the requirement of also having Enterprise
Products or Enterprise Online Services specified on this Amendment.

Step 1. Please indicate whether Enrolled Affiliate is ordering Enterprise Products or Enterprise
Online Services on the initial enroilment order. Choose both if applicable.

Enterprise Products. Choose platform option: Components only (not full platform)
Qualified Devices: 425 Qualified Users: 425
(] Enterprise Online Services
Step 2. Select the Products and Quantities Enrolled Affiliate is ordering on its initial Enrollment
Order. Quantity may not include any Licenses which Enrolled Affiliate has selected for optional

future use, or to which it is transitioning or stepping up within enroliment term. Products for which
the Enrolled Affiliate has an option to transition or step-up should be listed in Step 3.

Office Professional Plus
Office Pro Plus
Office Pro Plus for Office 365
Office Standard

Office 365 Plans’

Office 365 (Plan E1)

Office 365 (Plan E2)

Office 365 (Plan E3)

Office 365 (Plan E4)
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Client Access License (CAL). Choose 1 option for either Core CAL or Enterprise CAL
Xl Core CAL, including Bridge CAL's (if applicable)
Core CAL 425
Core CAL Bridge for Office 365
Core CAL Bridge for Windows Intune
Core CAL Bridge for Office 365 and Windows Intune
[ ] Enterprise CAL (ECAL)
ECAL
ECAL Bridge for Office 365
ECAL Bridge for Windows Intune
ECAL Bridge for Office 365 and Windows Intune
The Client Access License selection must be the same across the Enterprise. Specify whether
licensing CAL per Device or User: User
_Enterprise Product Components. Choose 1 or multiple Components
[ | Windows CAL
Exchange Standard CAL
SharePoint Standard CAL
Lync Server Standard CAL
System Center Configuration Manager Client ML
Forefront End Point Protection
Windows Remote Desktop Services CAL
Exchange Enterprise CAL
SharePoint Enterprise CAL
Lync Server Enterprise CAL
System Center Client Management Suite ML
Forefront Protection Suite
[ | Forefront Unified Access Gateway CAL
The Client Access License selection must be the same across the Enterprise. Specify whether
licensing CAL per Device or User: <Choose One>
Windows Desktop
Windows OS Upgrade
Windows VDA
Windows Intune
Windows Intune
Windows Intune Add-on®
Other Enterprise Products ,
Microsoft Desktop Optimization Pack (MDOP)*
SQL Server Device CAL
SQL Server User CAL 425

If selecting Windows Desktop or Windows Intune option, Enrolled Affiliate acknowledges
the following:

a. The Windows Desktop Operating System Upgrade licenses offered through this Enroliment
are not full licenses. The Enrolled Affiliate and any included Affiliates have qualifying
operating system licenses for all devices on which the Windows Desktop Operating System
Upgrade or Windows Intune licenses are run.

IR IO

b. In order to use a third party to reimage the Windows Operating System Upgrade, Enrolled
Affiliate must certify that Enrolled Affiliate has acquired qualifying operating system licenses.
See the Product List for details.

EA2011EnrGov(US)SLG(ENG){Jui2011) Page 13 of 14
Document X20-02113




Micresoft | Volume Licensing

Step 3. Indicate new Enterprise Products and Online Services Enrolled Affiliate has selected for
optional future use where not selected on the initial enrollment order (above)

. Products?

Office Pro Plus for Office 365
Office 365 (Plan E1)

Office 365 (Plan E2)

Office 365 (Plan E3)

Office 365 (Plan E4)
Enterprise CAL (ECAL) Step-up, including Bridge CALs
Windows Intune

Windows Intune Add-on®

Step 4. Establish the Enrolled Affiliate’s Price Level. Enrolled Affiliate must first count the quantity of
Software Assurance and Licenses in each of the groups as described below by using the
quantities entered in the above table. If Enrolled Affiliate does not order an Enterprise Product or
Enterprise Online Service associated with an applicable Product pool, the price level for
Additional Products in the same pool will be price level “D” throughout the term of the Enroliment.
Do not include Bridge CALs, as License quantities are determined by the corresponding
Enterprise Online Service(s).

Office Professional Plus + Office

Professional Plus for Office 365 + 1

Office 365 (Plans E2—E4)

Client-Access License +

Office 365 (Plans E1-E4) + Enterprise 2 425
Product Components

Client Access License + Windows

Intune Add-on + Windows Intune + 3 425
Enterprise Product Components
Windows Desktop Upgrade + 4

Windows. VDA + ndows Intun ‘

Enterprise Products and Enterprise Online Services: Set price level using the D
highest quantity from Groups 1 through 4

Additional Product Application Pool: Set price level using quantity from Group 1 D
Additional Product Server Pool: Set price level using the highest quantity from D
Group 2 or 3

Additional Product Systems Pool: Set price level using quantity from Group 4 D

! Enterprise Online Services may not be available in all locations. Please see the Product List for a list of
locations where these may be purchased.
Addmonal Products may be included on the order, but are not selected on this form.
Wlndows Intune Add-on requires purchase of Windows OS Upgrade or Windows VDA.
*MDOP requires purchase of Windows OS Upgrade Wmdows VDA, or Wmdows Intune.

',,Thls form must be attached to a SIgnature form to be valld
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