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fili,, sigrv1tun, forrn ,.rnd 01! contract document,; 1den\i!k,d 1n \hn table bulow ;;i1H •mien,d into bot•,v,mn 
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r ·-···-. ·--··· •• _____ Mark Lucas ---···· _ . 
Duly Authorized on behalf of 

Microsoft Corporation 

Gu:;tonwr 1;innatorn or Out~our,;er nirJnaturo (if applicl'lble) 

N,rnw of Entity (must tio locpl ontity nmmi)" 

!31grwturn· 
., ... ,,_ ,,,,,,-, --~----------·"·-·--·---··----------- ,,,_ ------- .. ----•-'-

Name of Entity (must uo leg.ii entity narm>.)' 

I 
........ -.,.,---· - ,,.. I 

Cw;hirno; phy'.ii,;ril fllc:tfal, ,1dllition:1I c1Jnt.,ch, or n rnpoitinu 1nuli1p!,1 

tncludo liliJ 3l)prop/'i;JlG iorni(,;) Wllh th1;) lliiJ>H-H\JrG lorm. 

i\l!t!I' th1~1 

iiddrc-11::. 
copy, 

i/iic:ro:rntt CotfJt'1rn!/,m 
(\ti I, Volum,, UumsirnJ 

O lc:0 Nnil l•:ocid, '.Juit1c 210 
l{eno, i'Jev,H;Ja cc151 \. 11 :l? 
U:,;A 

lho C1istum1;1, s~,r1d and lh•c Con\rnd Uoc.t11ncn\<; tu 

,1ccount ff1c111a~1v1, 'Nllo rnw;t i;utmtit tiwm to lulki\v111n 

e;<(JCllh)d bv Microsoft. Customer witl 1eo1ive a conf;rrn8tion 
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Thie f,Jli(:rm;ofl i:ntorpri:sc Enrollment i,: <Jnt,Jrl:d in\o 1;,,,lwoN1 U·w cnli\i,c::c. ,n id,:11IJiicd in tho "Si\J!l,it1.1m 

ionn ;.1:i of !ho nffon:tivo J::i!u. E:nrollmmit /\f!\!ialri n;;prol3fJnts and w:1m:111!s it h lhr, ,mm,1 Cu:;kni'l<!r, or ;in 

/\fflliot(i ,:it \11<:, Cm1(,;mwr, \h,11 ontermJ inlD tiln Enterpris,! Aiireorrn:nt idontiiled on lhe pmq1 anI t:iqn;,1llir<., 

fo1n1. 

i"t1b fairollrrnmt consh;t~; of: ( 1) ih,:i::.e tor rns and conditionr;, (?) th,, l•:rmi; of \lw [n\urpr1s0 .<\9rrJc1munt 

1drn1tified on H10 °dqna\UP3 fcirrn, OJ th,J F'rndui;t c°;;GliJCllon Form. (•1) m,y 3Upplc,montal crn1hd i11fon11nli1m 

form or Previrl\W 1\9wern1::,nVEnro\lmrmt form U18t rna 11 bo I nquimd, (5) 8flY 1xdoi- :;Lfo1nittnt.1 undr:r thi,, 

i_:nrollrnon!. n·,i,, Enrollnwnl rnny or1ly be ,mt,"r(,d into und,ir ,1 20'11 or lator f::ntorpci·,o Awr,,Jm,~111. 

1\ll \rnn1i, w1:Jd t·11i!. not dr.,iin,3,J <'<re locate1j rJt hitp i/1t1ww.1ni<:1uso!'Lcnm/liomsinqlco111r1 1,:t~- In ll,o ov,::cnt ,)f 

any conflict tho ti:wns f.11 U1k; 11uroornent cont1 oL 

20ocllvo dahi, If (:nrollc(I ,<\ffili21h: i,; renev11no ~,ortware 1\1,,•:,ur0nce or Subscriptio11 UcrnHc:s from 0110 or 

morn pn1viou:; E:nrollroonlt: or ,innwments, thim tho dfr,ctlve d:Jt•J will be t!w doy ;,Her thi, fir::;\ 1A1c1r 

l~rnollrnent or ,i91eorn1ml exp1re1, or !1,rmirmtcs. Othwwise, the 1;,ficctive d;;;\e 'Mil bo U1e dale l11is 

Enrollmonl is 11•:cupted by Mlcrosoil If rnnewing Suftwarn ,6,st;urancr,, tho He:w!lor will ncnd to insert llw 

p,Hv1ou:, f;,1mlllrw11l or i•\1f,:;c,rnent nurnber und end dak: in tho I ocpG,div,~ box0cJ ,JtH.l'/tJ, 

fmm. Thi1 Enrollment will c,xpire on tht, I.J5t d<1y of the month. '.il'l full c8ltwdar month•; from lim olh,clivr, 

dntr) uril,":,s uthi:;rvii::;e I miowcd. /\ny 11c1fr,rnnco in thi:; Enrollr11ent to "day" will bo a c:,lond:.11 d;JV 

Pr,Jdlld 0rdor, Tllo !~oselk:r will provido Enroll1:d J\ffiliat1J with Enrolled /\!filiah:'n 1"1odu,;t pridnq :md 

rni,for, F'l'icw, ancl billirHJ tern,r; for 011 Product:.; ordar,)d 1.v1!1 bn d,~terrnim,d by :.i,,:iroornnnt b0tv;oon l:nm!locl 

i\Hilhtll timl l"iK' f~mwll,"r,Tl10 l{osel!Gr will prov;drJ Microsoft vtilh lh1J order :,r1pa1:J1t,ly frurn this 

L:ntollmm1L 

,:'i"lor E:nroll;111ml(i1). If ,emcw1r11J Soflw,.1m J\,~surnncfJ or Gubscriptiun Uceni,u~. 1mn1 ;inou1r:1' r:nroilrnr,n\ 

c.f ;1nro1:1ni::•1 Ii., ti 11" pr ,:;v10,1s f:moll1r1011t er ;19rnmnunt r1Llinbnr :1n(l oml dato ,nust \:>,, iden!ifiod 1n \lie 

c,:,:>J)ect1v,:! bm:es ,ibovo. If r0mJ1?11nt1 from 111ult1µle t:nrollmnnl;, or ::i,y,,• 0111t~nl:I. c,r t1,m;;frmi11!} :~oHworo 

l\?,surance or !Vl,SDN dc\ail:s, tlw Prcv1ou,, 1\gre:~rn<Jn1/f::nrolirnont fonn rrnmt bo u:,ed, 

Torms rmd Condltiomi 

i. 1Jali11Won!:i. 

'l',c,:nn,:, ,;:i,xl bu\ t1ot d,:,fir;,,d in li\i,, E1m,llnrnnt will huvv t!w dofinition in tho cnterprbe /1rircumunt fiie 

r011,;wlnn doiinlti•.Jns :1m used in lhk; Enru/l11wn\: 

"f,dditimml Pmduc.\"' 1rw:ms any Pt·odud, icl,cntified ;is such in \iw Product Li,,I anrJ (;l\vmn by Enroll<od 

fJlil1ata unde1' H,i:i [1w:illnient. 

f.' ••1:, 1 ii! i,i 

r;11t.1,J(fr.~11t .\\·~o.t,:111 :,, 
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I -·\., () ' ! ''!"1 (,, l ·1· ([.',I':\ rl I '1'·) f/' 
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'(::111,.,npii:,o 011lirw :)11rvic,f' rnc:Jn,:; 1111>' Cinlin,:; S,1r-11h, d0::1il)lw\t1d ,.11) ,HI fjn\::<1p1ic.1n Unlil11.c, ~iiJrvicu 111 Uw 

f'rodud lk1t mid <:.tw'.lor1 by C'nwll,;d 1\iiili:JtO undor this r:n,oilr,v:nt. [ni<',rpri!,e r'J11i1r1ts< :L;rw.:.<J', :.11,, 

ti (7:1/i,d ;rn Online? ~:orvk,p,;, e:,w,p\ :111 nolmi. 

-cnt,;,q)ll',W i~mc!ud' ri1NH1!) w1y Ds)•Jl;tup Pln!iorm r1r,)dU,;i !liril i'lii•~i'(•!.l()ft 1Jn,;i(Jl).'l\Cl\ ,:i,;; C!!i C11t,;lllfl3e) 

:
1!'(1dt-1cl in ihn 1·•rud1w1 Li,,t anct ch1h1.m by Gnrolliid 1\if1li:,lo u:1!k•r li·d·" !.:nrolltnlli1!. C1m,rp,i11t1 (11,,d1n,:t1 

r,wy only b,1 11ecn:,,J,J for nil 01.Dliiied Dc.,vicn3 crnd Ounliiiod U,,rn:'i on :in Cnt1;rprh1J-v.1kh\ b0;:;1·1 1.111.-J,,r lhi•J 

pmtJi',ltfl. 

'•Industry t),.1vi 1?r.11·
1 {ut 1H) h,n(:•'l'«n ni.; HntJ (.if bu:Jln1.;.,1:i~c~ c.k,.:-v\r.:u) rnr;on!g uny cltJvir::1: t11at. ( t) J,:, nut u:1i,;rtLi!u In Ht.t 

dnployod c0nf1,JUl'i1\iot1 tn a \)<morni purpoSi<'J pufii<:,nnl (;uinpu\in•J devic,-\ ( su,_,ii 1n, o ji(Ji 1rn11,:il cornpuUr). 

:i 1nullHundion s,;1ve1·, cir ;,1 c0m1nun;,inlly vinblu :,ub:itit\llo /QI' on·.: Q/ lhes0 ,;y:ii<Jm::;: ;,nd (/) 1)11\y empl0:1~ 

Ml indu·,try or tr.1s\t;--<;p::;•ci!lc i;urtwarn pn)IJl'alTi (O.\J. :1 co11mutM-ui::Jod d<3siqn prour,-:irn 11,;nd by n11 mchii•ccl 

or,, puint 1,f J,11L} prour~irn) ("lr,du,;h y Prowmn''). Tim c!uvi\:11 1n:1;1 mciu(fo (rwtun1,:; :·lnil fut11:t11;;nG d,,11VtHl 

fr1J1n Micro:;()ft :;oftw~1rc tJf third-pal'l)' t• nrtw,He If l11e dovicci p1,1fonn,; d,:,,J<;top fundion:; (,wc1·1 w, <:illl:lil, 

1Y1)1TI prn,:;o:;tHOQ, '.1prcci,fat1,JEl,,, da!::base, n11tw0rk 11r lnkrr,,;t bruw::inq, or ",cn,_,dui1111J, r,r pnr,,,inni 

:'inancn), !!rnn ihe dr::r;\;top func\101,cl: ( 1) rn;:iy oniy be WH,d for trw Ouipc,'.o 01 i,ll\Jf>m!inq ll10 li1d1rntry 

?mqrnin hmc!ionnlily: and (:;\) inu,,l uri !echn1c:1liy int<,qml\'ld wi\h \hn lndt11•,lr~i Proqram 1.)r ,1rnploy 

toci1ni1:ally oi1forcm.l policio~ 1>r arcf1ih"c\urc t• opnr::1tq only whun use(! with tllr; lndu'.,try i·'rogrnm 

:1ir1ctionolity, 

"11u,,l\Hod O,,vlcri' ms:Hmti :.lily p.irnonal doik\(>P ct:HY1putor, n,:;;r\m,!(; 1·,,.11,wuF:t'. v1t.wv,:*1\iun, 01· ·,drn1lm 

:,li-lvictl lha! i,:. u;-;ed by nf tl)I' lho !Jonqfit of Enroikd /\ffi!l.•ltn',; l:nl.01prise. it ,_k•tVi nut iPelud,;;; (1 j ,J11y 

cni'npuMr th,;1t is cJ;15ign;1\cd ns ,J eoivnr :md not w:od n!, :J por;simn! cornpuler, (;:) ;.my lndw1!rl/ 1Jevi,-:d, 

('.J) ::my di:wiet' run11i,vJ ;:in s:,111f:,.::;dd~1d c,p,310\inn ,,y•;\,)m (O.(J., V\/indo•t✓::; Pinin,1 l) U1a! drn:,:; 11()\ :,H;<:<1t,,\ :.i 

vi1liml d,i!::ktop infr;J[;tn.1ctur0, nr (il) ,rny cliwic:o thnt i~, not 1nm1,:1~Jtc)d ,1nd/or cnntrollud ,~ilher dir,C)r:t\y ,x 

indao(;liy by l:'nrollPd Affiii,.,\\:,',; [:ntmprise. l~l'!l\')li1)d 1:..(lili.:1\0 u1:,y inciudu ,n :J Ou::dif11,,d t)nvico any 

dov1ce wltiGh wouk! 11c: ,oxc/ur.lE!d above (0,,1,, lndustiy Device). 

··0,.1:Jlifiod User" uw:ms 8 pernon (G.IJ_, en1r,loye1;1, con$Ull(mt, con\inqunt '..1(:.1//) WhG: { ! ) 1s 11 twor of ;:. 

Ou;JlHi8d Ut1vict~ 1 
nr {)) r1cci~nDof:', ~1ny 30(Vf'.H' ~~c~lt"N~1rc\ rn,quitinu J_1n L:n\orp,hn Prodtn;l, Ciiont /\~ccs~~ 

Licon:>•J t;r :.1ny r::nt,,;~q)ris(: C;n!int:) sr~t"\ilce, it dot~~; rtot ir1t!udc c1 p0rson 'Nho :Jccc:i'JOe :~,;in1ur noHv-1::,1rB or 

::m Online ~iervico sulr.ily under ;_1 Li<xmso itk1n\1fiod in \h(, Ovalif1rid lfoc,r o:,:(•1n1plio11:1 in thJ Prodtwi lbt 

T';,;;;1~1 w,d Lict11H,n'' 1 nouns for an On lino S0rvice i(lontiflcd n!:: oliqi\)lo fol' tnJcH,piJ in uu., i'roJuct Li:;!, \Im 

Licnn:w r,3:,11rvnd by F:nrnlled 1\ft:li,-1!0 prior tn w;o ;ind !'or which Micn,:,uft wiil nuk,1 uw •.lrt!11w :'lorvin, 

:N::iil::iblo for :idiv::i\ion. 

·, rr nr,;1illo11" 1111:wwl thn cn,w,-iodon of 011,,, or inonJ L1t:d!l'i\l tn ur fmrn ,·11ir,thor Lin1m::.-1(n_\. PmrldciH 

oliqibla for Ti am,ii\1111 :md pnrn1ill1)(i '1' r ,rn,-;,tioni, ::it<) 1Jun\ifi,;1d in thn Pr0dud U,:;t. 

'"I ronsilion Pr;riod" rrn,:im, u,,1 lirn,~ bn\w,wn \he• ·r rnnsilion :m;-1 u,,~ rwxt Emnlinvmt :,11Hnvur,rnry ,.l11\e lot' 

wnich tllo T1m:·_citio111,, rc•1K1rk1d. 

·i-:1i,1 frm,llff,Oilt (inc1iilo1; Ermiiii'id AHiiuw:,·,. l';nlornw"i lu obtwn. 01' ,;ubn1.:ribo \,:_,, U,:c;n'H: 11 fol" f,:n\oq.1rimt 

P,odudH, lCnh,rp,i1;1i 011lit'1ti :,,::rvk:r11,, :inu /,ddit10tml Produd:1. Gnrrii!od rV/ili::ili1 m,iy 1,11,,m:1, i:rnlwMm 

u11,prrm1i!,e im!tw.,ro und Onliml Sonicmi ;1:', v:,AI :Jtl ilm nbilily lo lr,-:in,iition Lic,.11",,;1ec01 k, Onlino i,;1Jr<,ict1& 

wl'lilo rn~1int~1ini11q L:ntorpri'JQ-wido q,vcir,;isi,1. 1\rldl(lom1lly, EnlGlpri:;o 011lin,, '.:,(.,p1\c 1?/, 11wy r,,? purc)w,w,J 

w,tlir;it,rt En\<11pfll\l')--Wid1~ covurn9e. 

i--=';·:ni~ 'r! Of i,j 

n,,,,,:i1,,1/H11 ;r;in,o~, 1 :1 



:i. twdLh;t l.lao l<lqilb~. Fc;r Cintnrprhlll Pi'odufA!'., if;, now Product vnr:;ion h,1:J 1nn,n i<Hlri•:\rJ<: 

11:;:., r1nh!i.: Urnn Um v1:ri;ion th:Jl 1:; cumml :it the: :.,tmt uf Um a{)Dliot;blu inHi,ii ur i'u1·1,wml iunn 

ui' lh:o !:nrollrnont, thos<:l morn ri:i:ilrictivn urH_; riuhts ,,ill nnt ilppiy to tl,1., Enroll<!id 1\Hili;-1lr/1; u,;,J 

uf 1h,:it Product duri119 the \8nn. 

iJ. Cl1.1.sllf1ino :;y;,lonn: Lkllil'.:Gi3. Thu op,;1•,1tmq :;y:,tnin Lic:vnsor; ur:.rnlmJ umkr Hr;; i:1r:>•.1ram 

J:,;_ uporndo LicBn$Qs only. FJ..iH QJ}iJt'Hlinu f.i.'Ji-Itorn Lh>:1ntien :-_uo not dVH\l;Jb!o 1uHJs:.1r lhiu 

p!<.'\lfllill. II Enrullud /\fliliatu sr:luc\:J any Dci;k(op F:>h1tfonn. I/Vindo1iv,; IJ•~:.;l,tup voorn\;n<J 

:-;yr,lt.,rn 1J1:iqrn,fo, 1Jf WindtYN•l lr1\1.HH:, ull OuaHriud Dvvi<:.(')O on which [!nrollud /\f/lli.:ito m:p,::ct:; 

!1J 1un \!10 \/Vindow,, Dr•<>,klop Op81"1(inq :~ys\om Up;Jrou,, rn1nt b() 1ic:1mfHc<d tri rnn, and 11:wr.1 

in•;bll0J on lhern. om1 of ,h;:J qu,.,lifyiniJ op1,iating sy:J\Q1n:; it1cn\1lied In the l"rn:l\JG( Li'.,!. 1'lotr1 

\.ll,H \lhi li5t of opn(<1\in0 :J'/.:;tlm,::; \lmt qu;ilify for llie \/Vindow,i UG;;l<!op OpHatirvJ G·tshm1 

t.!r1nr:0,(le varic1,1 with OH, ;;trtu1T1>1LJn1x,\1 of tho oriJ,H Th:;1t li:lt i,1 rnoru t1:,lf,,n;;iv1c1 :1\ t\w Hnw of 

\hr; initial order th:111 it i!.i fur sorno ~ubs;,q1.11}nl r,cu01;; ,:ind :,yctcm rnfrn:,hnr, <:Junn(l UM lofm of 

thh r:nrollm1-,nL [xciu:,ion:J ure i;ubje:cl tQ chawje 1Nhcrn n<;w v0r;11oni-, ,ii Wimlow 1, ;,;re 

n0!t:;8:1ed. 

For ,,xcm,ple: The followinf) me nut ,;;om;ifJorod q:.miifyino op8rntinn :·,y•;\i'1rn:;; ( 1) /\f..JY 

VVnvk;,1:.•;n Hori,n or :~1t:11tr.Jf ;,rdH\on~ {2) Eff1l)~>dd1HJ :3'J:1t.V,n\tJ; a.nd {~)) Linux.. 'rllf.?!lO n(O 

r,;ui1npl<;y; (;( m:cl\ic;ions unly and niny chan90. PlornH, ·,mu Prod\id L;:;:.t (or ,ill r:urrn11t 

qu,,lifyinc; opc;wlinq 1,ystelrPJ. 

<:, ·1r,111.,;l/io11:1. T,)c h)llowin~1 roquirnn1,,nts aprly t•.J T1-;msitions: 

(f) Uc•,mrwr; wilh activr, !Joltw.ciro A,rnurance or :3u\-;,icriplkm Uc,ms(,::J mr,y i;,~ Tran::.i\1011ed 

:.1t any tllnri if pem1iltod in tho Pmdud Ld. While EnrnlkiJ . .11\fili:c,to 1nny Tr:1nsilio11 ,my 

time, it will not IJe ,ible \() n~<Juco Lic0I1tieS or :1ssm:it1twJ .Sof\w,_lfo /1S'>llr,HlCtJ pno,· to th,, 

end of the Transition Pmiod. 

(ii) If ;1 rr,,n;;ifain ii1 rnadc bock lo n Licrmi;,, th;:i\ had ;1ctiv0 (~\)l\w,01121 As _rnr.•mc,, ,.1,; of U11;e 

d;.1\1:1 d Tr.:u1,.:;ition, li,,'!n !3o!l:w:iru Ass,ll',1nco will m:otl to b0 rr~,,:ir<i(,,,HJ for 11!1 r;ud1 

l.;cunc•.)S on a prOL;pec;tive ba:;is followina the Tmrdtlon Period. :~oH·Nz;ro ,\,v.1ur,:.11c.1> 

cove, aGo may not cxceG:d \Im q1,mnlitv of p,)rptitual Ucnn,:ic;:s for vihinh :ioHwaro 

i\!o::.,ir:cmce was cwren\ u\ tllo Hine of any prior Twnsflion. Goltw::in~ A.ssut<rnn:, rn::iy not 

b,1 .:1ppliod to Ucen::;c1s lrnn:;foncd by Enrolled /\ffilia1c. 

(ill) If ,J d11vlc<.l ,bn:;m! Lir;on."o i<i 1· w11c,1Uoned too ui:e:i,,b,rnod Uc.onse, a!i w11!l's of tin, tluvi,;a 

m•i :,t bu lic<,n<;:~d a,, p,Ht of tho Trun•.;it.ion. 

(IV) If a w;er,bmic;d Llcon"o h; Tr::in:,:tionC1d \o ;:i dov1cic,,b,1:;ctl Licnn!.lo, 2111 d,ivk:t1·l nc,:m;:i•Jr.1 

by \he u·:;or rnust tie 1lcon•.:0d ,.rc1 pall of th1~ T1:,H1:;i111.,1r1, 

d. l;iluel of 'fr,mnltlun ,.,n Uc:oiHlOG, Trn11Gttio11 will not a!fect Enrolle<l f\lf,liHte\ rio1·1t1, in 

;lOlp•:tual l1cr>n:;es paid in h,1iL 

(i) Hew 11m:,io11 ri(Ji1\f,; v.~11 bi.! <JrDr1t,1d lor prnpc\ual Licensns cov,)md by Soflw:,ro I\S'.,Ui'an,:n 

up 10 tho end uf 1hr, Trrn1:;1tion P1~111od. 

(llj l~or U',:iA not p;11d in ft1ll ti\ \i1u und of Hw Trrn1<,1tion !-'nriod, 1,nr,.,ilml /1.lhli,.it,, wiil L:wu 

porp(!t\li-li Lic;,Jncio:, for ;1 propo1\1011nl ;;1rno1m\ oqual io llio to\:JI of 111,1tullnw:nt;; p:c,id ven;u:; 

,ot2,l ziinounb due (paid ;1n1J pnynbio) for tho T rani.itiix,e!'i Product 

{iii) v:or l?,~3A not priid in full or grnntQd n perpc,\ual Liccn,;0 in ac~ordancc wilh the 11bovo or 

:::;i1\1,,eripti0n Liconses, all fl\Jr1ts to Trc11nitionml Licunsot; z:o:.1s1) ,l! the; c,n<J c,r \110 

Tr,1w1Hinn IJrmvd. 

,J. l'f'JG/dl), 

a, p,-if;,_; Lt111r.1li:;. For bot1·1 th,-.' 1/11\inl ,ind 011y Mnaw,11 l•)ff,1 !::nrulled Ai!ilinh±':-; P1i1: J L<Jv,:·,I for uli 

Pt,J:i\ld,; ui'<.k,r11d unJur thir; Cmollmont me ~uhp.ct lo S0c!i~1n ;!(o)(i) of \lie L:nt111pri::u 

P:,ny_1 1
j tA l1 \ 

Om.:_HJil!;Ht .,:'.dHi:~ I f'.l 



lliil'IU 

:\01n<'Jrn1'd1t nn !-Hn,~;ntie-r.il t;·uouiJhfH.it ti'·H) hnrn of H~tt t:.:nrt.1HHHJt1L !'1di~o l~P!fa\'g ,,Ni!! 

ln \hu F;f<)dUr~:t ~>'idfJt:~tl\Jn Fnrr!'L 

b, Ptk(,,;, Enr0lln,J i\ff,i1~1lo'•:; pne0t tor ,.;:)•~h Prrnlu,:;x wi!i I'!'.• l]c,l,1binl\n(l !;y ih• l~i:1;r,llor 

(',1l1crnm:ilt':; prn>1,: ior F:6s,~iltJr1 nni fixod thrnuut,,:iut \1i1;i Enrollrn<l11\ tt:n.1 l.1,:i'J1,id upon eurro1:t 

r1t lh•1 tirM: of ti1e ini\i:i\ order foe tl\1} Prndud n1i:s incl\.:dos tl,e tollowinJ: 

(ii n11d 

(ill !'1111::n,1 for Ti :,111.'iii:mrn, 11,dudin!J ,iny 

li'eJll:·,iii,m 1.iunrid /ii' :1pplk:;1bk:ii, 

r,. i:;/inlrnum (ir,for f,oqiiir,,omnhL E:,t;upt ~10 ni,iy bn 1itlh;1wh.,,J ,1q1imd lo 111 

,1\Hili;,\n'&: l::11\i:,1pri2.n ,nu,;i il1w0 cl min!rnuin ol :2'.,0 Cllii)litiod Uu,.m:i \)r Clu;iilfi,,,d 

b. 

,il l11itl<1I Ort.for, in,\i;d mrJ<,r nrn,;t in,~lurJ.o ut k1;1:;i :25() Lic:<:imw:; from o,;,~ \h0 fi:i1.11 qrot1p1; 

ou\linotJ 1n !;11,1 P11::du0t ,:'.;,:doi:tion Fol'm. 

(ii) L:0101'\:)rbo f11·1'i,h1ch:, \f f2ntmpri'se 17 rodudn i11 •1r0i1p 

Pt(Jdud Sulc,,;ti,m Fom,. Enroik,d /lffili:,i,·,',, ini\iai qrdi::.- n1uut i11dudtJ :ir1 

31;:-h:,,ctkn1 Qf one or n1(1rf1 l!ntnrpd1.-,}~ F'r(HJuct,l or ;J 111<< r.>f c:ntrnr;1i:~t: 

Pi'iJdUr;h .. ind um Enll:rpribo r)nlln•~ ~,iJ1vicc-; for \k1l iJniuo. 

/\dditfo,rnl PrtH.lll<;b. Upon the rni111mum r.mJe1· rnqulfr;n1<,11t; nbovn. i'·'111oll:_1J 

Mfili:it0; nny ord•.')r /V,1t1tio1·1al Pmduds. 

(Iv) Count,y of: Ur;,1yJ<J, l:nrolled /',ffi\i:)t•J rnu:;t lh0 coun1rk,:, vd11.:10 :. icrn1\'(')t\ v.1iH ho 

1us;d ()111l:; initi,1! mdt1r an,,l 011 ;ir,y 11dditiumd ord,,:rs. 

Prr;ductn. 

(!) Addli1~1 nC1w f-"rodt.Jctw n,,t pmvlo1rnly ot!Jurud. f2nro1lntl fl!lili:llH ,nay :idci new 

Products l)y untorinn into a now [nr,>llrm,nl or ,,,1 11c111 1;f 1,,nm•1:iL t·k·w 

[11to1 prise Online ;3i,rvices rnny bo ndc!od uy contocting a F~1J1;,:\lor l'k1w ;.\,.l\Jit1ormt 

P,nd11r:L1, t,l11e, \hHn Onfow Smvi:.,e;;, 1nny b0 U:rud ii an mdor 1,1 i11 \hri month lbs, 

Ptnduct 1;1 iir:;t wi·.,d. Fol' !\dJitional Produc.ts H,,it a10 Onlirw Snrvi,:<)\l, ,:in inilial (Hd(Jr fur 

Onlii'w :.;(),vicr11s n.,q1.1ir,11J prior to llfHJ. 

AddlniJ U1:on1.rnu fol' pmvimmly ortlmnd Pro di wt.:,, lvidit11.inrnl t. 1<:<:lffif''· for 

q1rlm,1d Prooudb m,1,,,, 1:,0 1rd1.1rJ<:1d 111 mo 11•1<1 lruo•\JP orchlr. Emilllnd /\fillt.:ito mn•.l( UG1:111'1U'.i for 

Unlinu r,,,,.vic0s prio1 tows<'!. unlc·1,: t.h•:': Onlinil :,.:01v1faeg arr', ( l; idcn\,liori ,3 1; •:1liqibl0 

true-1.tp in Uv, l"rodu,~t U::1t ,,r (:::) 111<:luded ;is p;1rt o! 1)ti101· Licorn,tfo :L t';t1 C/\LL 

c. 'fnic--np 0(1:hir:.i, f::.nrnilod /.,l!ilia!e 1nu:,t ::;ubrnit on ;;11mial tiue•,1p 01 \Im\ Jcc:01111t:; [,JI 

cll:,nqor; ~i11cr, \hu i1111i::li on.hJr or l~H . .t tn1;,-up orcit,r. (\) 

lncrv:1~.0 in (ll,olifi,:,t.l Oc:v,c,,1; <Jr Oualifiod lh;nrcs .,nd 1':&Hv<::d u,:,·,nsu,;; (:i) 

or 
nH.lu,::t\,:i1n (Ii' 

:,t iis di~.,;, o!iun ,'llld '.J:S pu, 1niUud 0,1 <lPPll•;~11:)l,1 1,w1, m:1y ,1;\lid:.1(1.: II IL' ,,u:;tuil\1H 

!11111,up d~1\u c.Uomil\ed o fo1111:JI pror.i1.1ct a,i:t1ci;,:im,.111l, 111,in:1 dll :1pprt)'li!d 

'.>JHW,l1'(1 A:;sel U;i\M') r·•;.;;1tnn1 

Tl tti \i'U(HJp ;:,rrfor l'r'iil:St bt., \'(!CdvGd by :·:licm;;oft betwNm eo !l\lf.J 

f:;nmlli1wnt ,.mniv,:or:;,1ry ,.rn\!ii, Ti1B \l'\HH1p ordcir 

1,1 I() 1::;-,pir,'.ltio11 Uatu. Enrn\l(•d t\ffl\i;;,\1c nmy 1rue-up rnun, 

d;1y,; pri(,I' tu U;e 

\Vitl1i11 JO 
1)tk11 U1;r1, ,,t nr.1d1 

(I) Prnduc-t,;, l:,1ro\i(Jd 1\l!il1nte niust ,kk:rn-,in,: \l·1r, ,:,men\ numbur 

l)1ivi1;m; ,:;nd Ou;:iiiflod tfar,1,,; (ii u,,n1-b:>:1ed :11,d 

dilk1,,n,:u (if ~1ny), indt11.l1nu Entu1pns1., 011l11w !3er•fr::e:-:, 



, t. ·r ···,.. I \, ' t ' ., 

fiui/!Jj/·~z-~·y-:¢.j-~j,. I Cl I ( j l' ··r·q., I l r· /':\ !' '1 ,; l '1 '1 ( ·1 
•AY,t1~.,:f.,,<;._ ,/Jt..l',._,,,. '-4 , ,j _ t -1' .. ., .,,\.~ _J c, 

c, 

(il) i\dJHlonnl \ji'oduch. /C,:,i- fJroduds whid, hnv(i beori r,rovii.)'.1''11',' ,.,1do1't,<l. [;11ul/i;d 

/11/ilfrdn rm1.sl 1k1\,,rn1i1w tiin Addi!ion;,il Produ,1\•·, u,clncl <ind 01 do tlHi Lic,·rn:1•c1 d1if,:.-,c11q;, (ii 

,my). 

(Hi} (JnHno :;(:•rviGf}S. r:·or ✓)nllne ,:..;orv1t:1,1s idHnhftc~d 1J:1 nli,Jib!<? (or t(~HJ~up Qrdt:r•,) in thu 

hr:,duc! Unl, i:'cnrnllt,rl /\ffl!1'1l!l n1u:,t fi1,;t 10&1.:1·•11, Uir; udditio1vd U1:om1,,1; prior li> wrn. 

i\1'iir:;r(1scift 1.v11l µt't)V1de a repud of fl13,3f:fV1.c~d Li-:,(:n~ss HI 13xcz~•:):; of 1)xiritit1~} c1ri.k!r:~ h:t 

EmoH::d 1\ffilioto and i\,-; f~1;,:£;11llui. 1~0!i81\/0U L1::em1es wii! ,:,o i11•1rnr;'.Jd i't•!1\,,iC!\VCi!f inf tw, 

r_;iior y;,,ar b,J,Wd up1,n tlH, rnunth in •t1i'iicil thr;y '11!\·HCl rm:,,.iiJY01J 

l} rilit,l'o,,oft will inv0i00 ffoc1,,•lkr for sill ~\1·,tHHv,1d Liunr,:;c,i; nm prtJV11:,u:;l;1 urdorm!. 

··~) r1z1nl,ihmn, ,rnd :,lub,1mipliun Ucn11',m 11)Juctinn,; c,mnot (),.: H,:JOik•d u11til ttw 

followin\~ Enrotlrncnt ,'Jnniven;vry lLl(•.) (Qr :Jt l:C:11rnll1nont 1trn(:·:ml. ,1•:; Hpplic::iiilu). 

(v) rrnnnHl<.,n:1. Enrollnd hinlici\o mrnii r0pori ::di T mnf:ilwn".. J'rnw,i\ioJ'11.1 1'l1,1y wsuil ii! :m 

in,;n;,cv;o i11 U•.Jcw·.~n,'< to l1n includ1)d on the tr,11H:p onlrn ,,ml 1.1 rndudJ1,i·1 1,1t Li,;cn,;u,, 101 

prim <'Jr<ltH•.1. n,cldur.:tioru in Licel'l'1'J', •Nill !Jc :.:ikc1,w, .'/l <Hill of ii'\(: T: n:1,;ition l"'or11)d 

/\•i::,oci:Jt,td 1nvoiC(eS VJJil Ol~O rvii<,ct \hi:; C!liln(J';:, 

(vi) S\il.lscription LiGorrne Hoctuctions. f.:r'1i'olled /\f/iili1!e rn:1y rr:duu, (l1,:i q11cmtily oJ 

'.:lub::;criri\inn Llcon'Y.l~ on ::i pro~poctivci ba,;i:, 1f pormiHod in \ho flr"d11c( Li"l :,11; f<,!lrnv:;. 

i I For Subc;cript1on Lict:m;o~. p,-.rt of on L:.nt0rpri·m·'lllde co1rnnilmsnt, U1;rnhe1 1n;iy b,~ 

n:,d,1c0d if !he tot.'.ll qu;:in!ily of l.1cr.rn,;es ,md ::;;oftware / 1,,;Sllr:in<:10 /,x an :Jppli<.::~1bl0 

~_lr 1Jup ri"1C:r;1b:1 o( nxcr:)ed:; HH~· qt1:1nl!fy (1f Ou:;1/ifl<-~d [)1::v1c·n~{ 1rJPnt1f1.ecl orr the, f..J1 nduct 

'.31,luction Frn in. Stnp-up Ucc,nr:Br, rio nil( cr;«.tnt !<J\iW1rds lhi:; tolitl c:t,uni 

?) l"or f".(lteq;n:;0 Onfin,, Sorvicos 110! a p,Jrt of cin Enl,,q;ri:;;1) .. widi', c<:irnmilm1Jnl, 

Lk:1-msec• c~m \.w rndm:ed ;:is iiJn(J (l'.if lhc initi·<1I CJr<J,11 rniniinurn r,~<.Juin:menl, Jl'•o' 

m:w1tainod . 

. 1) F1;;r /\ddilinrnl P,udud,. .w:,ilribl,i ns Sub,:;c;iptitin Liennsc1~, rnrol!p,J N!':\L-,I,\ 111;,y 

,,,duGr, !h,1 Ucr1<1l.a'rn Ii ttio LiC(:iiWG cow1t 1,} n,iducod to zuru, \i',,n1 1.'.nmi\1;·d 1\llili1,1!t.:/; 

U'.01J or the J;JPlie;:it,!o St1b,:t.:riplk:n liCcJl'!'Hl will be Ccm<;(;i/'Jd 

l1wo11;0:, Will bo ndjllSlnd to rr"flr~ct (li)y ('CUiiClion:; 111 bu[v;.cnption Uc<:l\",<Jll <ii ih(j tn.HH Ip 

urdui' E:nrollnH;nl ;,1nniver,3my lbte m,d olfoctiv{; a" Qf 1;u.d1 dall:l. 

( 11ii)Updatn :1lahmrn11t. 1\n \1pdate o:(at(•mvnl tnusl be ,;ub1nrtted in:,\,a,id of a huu·llp 01d1;r if, 

;,•:, ,.,r th<:, initiol <:J1d•,,1 ur last trne-,1p <Jr<fo1, f.'nrol!wJ AUilicitu',; b,lt11p1 iBn 1i,1'ii not: ( l) 

1;111)1v1,.i,,t lh0 n1Jn1b0r ol Ou81Jihcd !J,1v1cos :ind 01.wl1fied U,·,nr3 lium,:ccl •11;1h f:nh.:rp,i:,,.i 

rrudt1c1s or l:n!Orpr1sc Onltna StH'V1c0s, ,mo (?) 111cmaiwiJ it1, u1~:irJ,.,1 1)1 ,Lv1d1iimwl 

i'rodu(:l,,. Tlw, \J/H:Julr) ,;t1sl1•11w11t fiiil&t be ::ii<Jntd by Ern,.i!lod Milll:-1\o'ci auik1r1t,':!J 

1 ,:!pr cJ,;e11t::\liV•':. Thu c.1;x:atn :;tah:menl rw;~I t;(i rni..:Kliv•.1d i1y Uie.w,:;,:;H b>:h'ml'n l;iU ;;ml :3u 

d:.,ys r,nnr to lh;1 f::nrollr,mnt ,mnivllrnary d:-,lc•i. rhe la,.t up(bto :;taimnr,nl i·; duo ,.,\ l<,a/;t 

:,o · l::,yc; prior to tho lixpiu.1(ion Dato. 

d, '.\it!f.Hlp Lkun:,(/U. Fur LiGonso,; vH9H:,l1,J for a ,·,kp-up un,for llli11 (:11ro:!,r11int. fni'oil1)d 

1i.f!ill11t1 .. i q1:,y st,0,p•up to ci 17it1liui' 0dit1,;in 1ir su·11v ,H, bilqvm. 

(i) Fill' c:,top-up l.ic,m,is:'l 1neludod Qn ,m in,tinl ordor, EnwHed Aii1li,1tu ;nciy m(lr,,r ~1r.1s:.ordinq tn 

lhu tn H.H!p ()IUC<iS,\. 

(ii) If 1.\\.op .. ,m Ucanses rn\i not inr;lucled (,n ,1n i11itia1 rnder, F::rnc,iled i\llili,,tu ,nuy ,:,\cp-up 

1p1\1:1ily by f,)llowinq tho proc(• i;£. zirmc.iiued 111 th1;1 !3,:,,di(1n \iUmJ ·;1,dd1nu now Pwduch 11nt 

1iwviq11sly ord11red." ,hc,11 lnr additiQ11:,I :;t,:ir,-up Ucc,,1•;,;s, by follov,inu liw trlltH<p ,,1,.11,,r 

1:;f(J(:t7"'._\~, 

fl·i~;} ."1 ,)l 1,1 

! /:\<',1;;n,1n1 r:.~!O-'.J?. IL\ 



II. J n nq 

1/ F'.n1·01l,Hl ,.\1lilic1ts hii;, ;,rnviuu~ly oruorud :JO Onl,n,o .~;,-irw-;c, n:.i ;in /,ddltion;,l Pwduet 

·.ind w,1,1,h; io :,top-up lo :lil C:ntorpri:w 011li1w t,orvivi for a a1,•,i/im1, liv:• H.;1·, 

may bi,; reported u·; n r L111•1ition. 

if E'nr,;;ilt1d /\ffilint,1 Trn;·,11ilkm(l ,:i Li,:urme, ii nwy l,,,) ,lbln in iudl1•H utoµ up t11a 

Trnn1hiiiG1wd Ut:811s;::,, If r=nr0!lod ;\if,liu!0 (:b,o:;;:fi to :,tJ:;fHJP :J111l rhu ,,tu/Hlp Ln:,~11:1,, i,, 
:·qx11.1\uly \o b,i frtw·ii!ionGd, ~u.1ch sli:P•llp L.ic1011:}1YJ ni::11 ;'<;•t-;1.;lt 1n ;, l.i,:,,,,,;0 

1,.:duction ;it tfw EnrrJllnn~n\ :mn1vu1T,ary d;1t0 fol!owin11 tho c*''P·UP 

llir1 i11ili[,! 1-Vjnc,wi,I ,xdnr, b'm.1iluu Aflil1:,itu may f),'11/ upl10nl or duel \0 Dpr,:):,d 1\'., puymn11!0 •>V•ll' Hw 

:11:,pl1r::.1blu 1rolln11.mt t•~r'tn. If :,;prn:id pnyI:Hm\s ;1rn 010,~tod, unlrn,•, 111<lit'.:Jiufl otiHirw11.:,z•, Micrn.•111ft wdl 

in·1oic:, Fnroll~,i.i l.f!\liato's Re3,,llor in H11\H.+ nqual <"mnu,11 inslallnrnnt,1 Tl1,.: f,l'Sl 1ns\;1,lirn1:nt will bn 

invoiced upon fvfa:rn:wft's ;.ccPp\:•mcH of this Enrollment :.nd on 0ach C:mollrnonl . .'\n111v0rn,uy ti:1tP. 

::,;ubsoquunt ordor'.l .Jl'I) i1wo:1;rn:l upon ,·,c:cc,ptonce of Uv~ ordor nnd E:nrnllud 1\ffi;1;,(t1 rn,1y c•lud to pay 

tH for Onlinn So1vict1:, :md , 1p/rr)nt Im ;111 ollv,,r Li;:-.,311,,os. 

a. Conor:il. tim Doh:,, Enr0ll0d AHilii1i0 1nw1t iri11n0din\oly order :1111.l pny f1Jr 

Li..:::::nJ(1s for Product,; it ha:.; v.,,:Jd bu! has not previously ,,;ubn,H,,~d an ordcll', ,;xc11pt ,m 

,JtlK•1w1C10 provi,fod in lhi;; !::nrollmont 

b. ,{c11H1wal Option. At th,, [zpini\ion Dot,,l. Ernollod Afflllnto (:lll\ rcnov, flrnuud:; by 

the L\11ro!lmont fo1• l-in1, ,;ddil.ional :m lull 1:a!ondar 111011th t>Jrrn or :-, m,w l::rnr,llnwnt. 

i"11r;rosoit 11111st rocoivo cl PrQducl '.-:election Form and rcnnwal or1_ier pnor 10 ,ir ,_1t lhc 

l:.qw,Jtion Date. Ti1v rnn~w,;.al !unn \I/ill start on thG d:.,iy followii1<J th•J i'::;(pira\1011 IJ,1ln. 

Micrn110ft will not unrc;1sonar1ly WJcct any renewal. Microsoft nwy ,rm:,,;) a ch11nwi hi thi,; 

proqr;1m thdl Will mak(, it nec<"!csary f,;;r C\Jstoinar and its Enrolled /\ffiitnlflt\ to c,nter into nuw 

/l,(JfOl:Hnent•;; i)r1d Enrol\111ont:;. 

1:. If EmolhH.l Affiliilto o\ads not to ronuw, 

(I) 1:rJHwr1ro J\1;;,1Jrm11,o, ll l"nrullod Afiilinlo 8i(HJt•1 ,wt lo wnow ~oi'twm-u /\:i'll.ll ,m,;i:; foi ;111'/ 

PrudUc! 11nd,,r il·,1 Einrollrnent, thnn i.:nrollcd /•.ffilbto wdt not \10 1ni\k,J to or,Jor 

L&i:11\ 

Onllno 8mvi,)w;: ull0ihlo for <.\fl !;J1!1rnd11d 'ferm, For 0111!11,, Se1vk;1.~:J irJeniirtod 

for ,rn E,,ion,fod ·rCJrrn in Hvi Pw(!uct Li:;t. Hw op\u.H1,1 :ll <:! nv;;Hlriblu :1t 

11111 ,m<l of the [111\illmeni initial or n.:ir1Gw1;1I lwrrn. 

t:xhmdoil T 1nm. L1cc,ns,·:,; lor Online Surviccs •.viii in ,:iccord:rnce 

wiih tile \E,rrn:; of tho L:nrollnwnt. /\n 1;;x\enJ0d t~•m1 !•:::oiun, Iii:<\ ;,\low:; U1\li11,i 

~,orv1cos to con\imm niontl'Ho-rnonlh (T'.:;t,3110(:d Tunn') 1:; nv:;il:1hle. t1'1c: 

E'>:tendr:d Online .:;,,rvir;1J,; will bo invuioed rnonthl',' t.h,1 iiv.:n,1:urrnnt 

p1ublit~hud prii::o Fn,oHcNJ Affilt)1lu
1 s pdCt.J luVtd il~-> o1 U1c L~;p1rntion D~no plutJ a :YX1 

:,\(li11i111,;trr.1!iv,1 r0n !or up to on,, yc,<:r. If l:nrollo,J 1\fflilcJt;, d0"e, w:111\ :m r:':-:tnndou 

T 1-:nn, Cov0m1nGnt P:•11inur 1nu;;t sub1ni\ l.l coqu,,1,1 to ivlii.:ro:11:,ft, Mk .. 1 w:uil 1n1.wt 

i'<', 1~.u1v1;, \Im rnq,w,,;t n,1t !,11;;; than 30 days pri,Jf to \ho f::,pwaliw, 1):,b,. 

'2} Gm11;01lallm1 durin,J l::xt ondod Torm. If Enmlled Afiili~1\,, trns •.opl.r1d tor t11,,• E':,\1_)1Hif,d 

r,,,rm and latur dtJtNmi11,1s not to (;Ont:nue INilh tiw 1,:xtencled fcrn1. (Jo•Hm1111<,n\ 

Ps"dnor mu::il ,:11lm1i! 3 notice of Cc'111ccil.-1tion /or e,.1Gt1 Online• :0;r.,rvkc•. C:;n,;,_;!\;:i\ion 

,r,1111 Im df,~cti11c, ,,t ilio uml uf Uw 1nGnth .'.\O rby,; :Jitt:, 1,,1i<,1rNwil ii;r, 

wct:ivc,d thi:c notice. 

Onlln1J :'>rirvicu:, nu! 111\gibl/J for an b:tondod T11n-n. Unlino ,1m iit.•l 

i,:kn\iiiod cHi fqr i~>;\ondod Turrn in liH:< Product LiI:t. llin Uc,,'!lJIJ:-J w\11 h, 



I 

lilr:3Y+)aBit' I \/olu 1Y1r: Lict!n\l riq 

C(:mi:.r:,llwJ .. 111d w1\I lcir;n11,ard ;\•; of t.ho r~xpirt,\i,,11 l).1ln, t\ny ,'.l:1,,oci:.1lo,1 ,nr:rfa, 1,11,1:1t l,11l 

11P.il\!1bllud .'111ll d,nlrny,1d :md Cnrolk,d 1\lfili:il,.3'1'. Enk:,rp1i-;.,1 m1.1•,t ,Ji,.;c01·,tmw1 ui:o. 

,\lv:rn,,1rJ!t rnoy n;,qucs\ '.'llitlun ec,1\iflcci\1011 to vority conlpl1:Jnc<!, 

(iv) Cu,lliJ1rwr Dahl, \Jpnn o:,plrnHon or lmmin.c1lion of n Lkow;,i for Onlin:i ::cmvb)s. 

1':1Huiln!J /1,ffHIDh1 rnuot l!Jll Microsoft wi10\l1or to: 

1) (l1·,8i'1l0 i\>i :l,;cCJLll\t nnd t,,.-1n doJc,t,-, itr. C1.r,\01nnr i),1/iJ (''Dt:k, Ordil\11:11(); (11' 

:) 1:5\;Jin i\•., CuGloni,;,i D:1ta in :l lil,;it;Jd (111•,cti(ln ·-1e,:,,unt !tH ;,1\ li~W,l ii(J day,:; ,,itor 

•1xpir:)\i,)n t)f k1 n1in:1tiori of thll Lk;c:rHo frn• •,;uch On!in,_, :,:,rvic2 (th.1 'l~•dnnliOi1 

P•..":ilod'') ,,o llwt !!nrollad ,\flili;ilu r11ay 0xlr:1d l\c,; (;u,:,lum1,r l;u\21. 

'.)) li [Srn,:,\h,i:! ;\ff\li,\lt, llidica\,as i)n!a Util(;l,nn, Enr<Jll,.Hl /11fli\3tr:1 Vnll 111,t i:1r1 z1bl,1 lo f,c,cfrnd 

1(:; C1,1t1torni!I' Ch11:1. Ii Urwillod 1\Hllk\!11 in!Ji,);11<):-1 1t wnnt,; u f1oturninn Puriod, tc::i'1tnil<>d 

AH1lintc vAII b(i ab/r:) to oxtr;:ict itG Cu:;lomer Di3til thrnuqh Mh:rn:mft':, •;t::ind;ud 

r,r\lr~eBrHY~ ~1nd tooh\ 8tHJ f~n,o\lcd ,l\ffiilntt1 vvlll t,Jirflhul':?,(.t ~~1lcrqi;r.,:iH ll ihero :-H<) .-~ny 

,1;:,pl,,.:,1blo c,,,,t•; to \h<l ti;,:to1ril a!k,wnd by :_q;plinr:.blu luw Ir l:11,nilwJ i\i!ili;;la d.;;1,:1 r:oi 

indH;,i\c, ,;i/hui' 1),:1\0 U1,l;:i!iG11 or r, ll11lontiun Pmiod, f•ilicrn:-:oft viii\ ret,1in L,:r,r,:1ik,rl 

1\ffili::1to'1; Cu:;w(1wr 0,1\!1 In 1wewr<.1:HH,i:J with ltw 1:iotonwm P,m,id. 

·l} F'(l!lowir',q \h<;i 1;1:<pi1·,;\ic,11 uf iht,1 P11lmitfr;n i-'odod, t-Jiiom,:oil wi\i di1,t,hlo 1-:nl'!llh-id 

;\ffi!iu!n' 1J :1t.'.,Cl...~\ir1t qtid Uv.1n dr:ltJ\0 lb; Cut~h:,ini;r I 7:.1l:J, 

G) C1vo/L1d _i\,'!illatn aqr.:ii;.1., \hnl, oHMt th,,;n u;; (:,Jnc,ilwrl oho1k, Mwro·,ijfl 1111:, 110 

(Jl)l1\-FI\K•ll to continuu lo l1i;1id, oxpott or 1cturn frnollod t\iflliati',; Cu),;tur,rnr DnLl. 

Enrollod J\IMk1lo cHJf•~lf!l Mic1o!l•'!ll km no lil1bilily '.r,1h.,isuovf:r (or rJuk-lirn1 nf l'moll,,1 ,J 

1\11ili;itc'i1 CwilollH:, ll:1tn filir!iu;-mt to !hn~.n tonn:,. 

d. T 11rm 11111\lor,, 
(I} rnnnl1rn\ion for ,;;i\J.10. Eitlrnr p,1rly to Ml l:!nl'olinwnt n1rry tnnni111ik 11 if \11i1 

olllui' puny rw,t,i,krlly b1ua,,ho,1 itr., obli1p;iliom\ undo!' lhir. ,1q1·on111<H1\, i,1cludillD 

any oblinntion to subrnit \mlrH'.l or p,;11 invoice!,; (Ov!.rn if !JUGli nun-paynmnt ir; 

cnw,ed by 1wfi<1ppropi-i;2tion of fu1vt,), Exccp\ whew \hi,, 01c:,1cll i:J b'/ ,\:; 1rn\u1,~ 

11ot cumblu w1thi11 :JO !fay:), lh<> tf:rrt1i11:-1t11irJ pnr\y rnu•it qiw: ilw •.olhor 1,,.,ny '.)0 

,by,; no\icri and oriportuniiy \(l cuw,, 

(1i) Thn paiH,,:, 111;,im0\'vfod9,:- wid c10100 ilml Uu:i .:::tntn of Fl<irkla'u p,1d\im,rnH:0 m,d 

,;,bl:g,1liP11 to p.iy undm \i111; ,<\qn;i1,nrrn\ 11; ,.:onlit'HJtH1t \lpon ;,n nnn1 wl 

upµl'opi-is:1lion by tho Lnqi,,l,w.1rn, In ti1•;\ ovc,nt furn.le arn not ;1ppropn,w~d by tho 

i,8'Jhlleture, \iv, :Slate r,f Flot id a will provid"' '.JO dciy1, wI itt,J11 11ot1<:n l.o Micrn:1olt of 

ciW~h nmic1ppropri,1tion n11d intont tci lt,rn,itiatn ,iny appllt:able Emolln1on\:1. (1ii) 

i1 (:) ,,~i\ i:inrn/k,d AHilin!,) l•$f1n1n1H,1;., 1lN Cni-oi1rrw1;l ~"' ,., rn,iul\ oi 1.1 brn;,.:h i_;·; r;\:,11c:1,::,H, u( 

(.>!) d Mh';ffii,olt \c1tn1i1111tn;i ,m r;ntQlimmi\ \i,wau,,n (hC/ Er11nilu(i i\Hi\l!J!'} ;1:•m !·flDc1G1J lo lv.1 

~j(\ :\lfil!;:1\0 r)f Cu:;tt,111HH, nr C)) t•~rn1)lktd Aff!lidlt.· t1,)rtY11n~)\C"-i :t11 r:nr1'dkt1<n·d tor l'iL1n., 

z1riwop1iatk,11 ot lundr:;, M (-1) Micro:mH lvm1,1wi? mi EnroiliN:nt f,;r 11m1 p:,vrno1'!( d,w w 

nn11-><1pp,u(.ir1;itim1 of hm<.J,;, tiwn ihn 1:nroli,Jd A/1ili:i!p •nil! i-1:wo ti ,,,1 lolir,w1nq op\ior,:,: 

n n1<.)y J1nn,•11!Ji;_1\i.::!y p;1~1 tht_1 tr)wl r1Jrn:1i11\1-,(3 nrnount dun, tn<;hic!in~t ;1H t;1:qnlln1,/;Ci~G 1 ;n v;hi1,'ih 

cn'-10, the~ F,rn,;llG<:l 1\((,h;J(r-1 'Nill h:)Vt-f noivotu:-.il riqli\•.i frn 1:d/ Ucan;:<:1~, !th&·, rndit(tJd. iA 

ti nrny PD/ uniy f1IHOUIIF1 du=] nr. (ii H10 ti:;cninnl!t)ii d:1f(}, !n VJhi:j-1 (,;i\)U \nG t:nrolkd 

/\i!1h0V:! \-Viii lW\h! p1->q)1.:dunl Uct:!'l'.:1UJ foi· 

'I} ::ill t~AJfdes (if F>-:01.it.JC.:\·.) {lnC!tH.iln:-; l/'1{'.t l.:tt'i,::1t 1/(!/Hir;in <1f P1\?1°J:,.:i_-":t~:i cndi.Jh-;d qn<)c:i- :3{\ c:t:•'✓ -•/t\l'..)U 111 

\ho C\lf(i,1'1\ l,C,/111) l•J(v:hidi pi!\T:W:1'1t hn;; b,,(:11 r,urk, in (uil, nnd 

J) 11\n nun1b•.J of (,OfJi{!!J of r11ndu~l~ H lv.t~; ordf~iud (inchJ,·lu1,J tlv:, ldt:=r,1t 'idL;11Jr'1 ,,_if f'r17jd;:l:) 

i.)id~r~~u uiJdt;r ~::-11,.ifN/1.iru t\trHHOiii]rJ o;,1vrJr~lt;tJ in ,;unr:11l 1on-n) t\1:1{ \'./ prupon;uri;:\ to UY~ h.>t~1t r,f 

l\hj 1) 'f 1-)/ \1\ 

i_·•:,.;1m1:.:nt ·/.;,:n-1r,.:i ::i 



hi,ne Ll 

i1H}tw1\1ni. .. 111t p,Jy1nt:Hlh3 pdld V.J(ttus tnt~1I ;HnotHil-S dti~J (i);lld ~11rd p~1yuL,ln) il \110 1i[Jiiy tnif1111i.-:lli(Jfl 

hf1d not oc:.1::u1riJd. 

Nol)11nn in lhil', H(,r.lk,n ••;h:ill ;1fb:;\ p,:rp<1tual Lic:r,11:·.;) 

1.1 Ut'ior li~11n '.!f tho {'!?1n1inn!{•(! (nruil!nunt 

(iv) t:!foc:t ol tormfnalion or oxpir;ilion. '·Jl/11,:;n ;111 /'.inroilm<'nt 

lr)rirnnated, 

Enrollvd /\ffili,,te 1nu:,t ordo·r L ir.nn:1u;; tor ,:ill co pin~ of P1·udud:; ii h;v; nm iur 

which i\ 11,,z not pHJ1.1ir.w:,;;ly subn1ittud ,_in unfot. J\ny nnd ,iii puymon\·s ol' 

ilrl'./ 111tior 'Ji ilfW /,,nd. includinn ',ub,1cripllon scrvk,c1i,, ro:n.,,in du,.: and fl'JF;ble. 

,:,,c:qJ\ ;i::, in \IH· ':lUbs1-1c;Urn1 11t1, .. u •·Early 1crm11nt1on,' <ti! unpaid 

p;1yr{H"n\g for lrnrnndiut.•,ly b0coin,·, (!1,1,~ w1d 

l:n1oilod Af11:i:it:f:, ri(.Jl·1t lo Soi\war(i /,'l:.wrnncn bl'.:nnfw1 ill\dor th1, wirm:rrwnt 

(v) ,1Jlodilication or hnrnil1Hikm or mt Onlinn fi,Hvko for ronub!ory ;-u1mon11. 

f,J\k;rn:wn rn;Jy r,1,)dify of lo,rninnt1) «n 0,1iin<1 D(Hv1c,1 wfwrn Uw,rr, ic• ,H'1:/ ,;1Hn,mt 

,Jr futuf~' uovi::rnnwnt roqt:irnrnont or obligation that: ('1) f.fi1crns\',H !o :my 

c-.r raqui;,~,mr;n\ not (l:1rnw1il,' 
llwr,:i; 

(2) prl;!,,,ml,; a hardship for Microsoft t,;i c;onUnuo tho Oni1nu Sorvico 

'Nilhout 1nodillcat1on; rmd/or ('.\) causes MicrriuoH tu beli,,w1 th1'u.r-1 1.,mns or Hw 

Onlin,, .'J,:,rvito mav b0 in conflict with any such 1,,,quirernnnt or For 

r:x<1111pi1:, Micr,'J:;o!t may 1nodify cir tenr1i1•1ato ;:in Online Srnvicu in cnnnuctio11 with 

,.i qo'icM1111e111 rf:quirern,c:n\ nwt would caucl•:: M1crm1on to ha n:, :1 

teic10,rnn1unica\iQ11'J prtwitJor. 

C:n10rpri,w l\111'0011Hrnl Prnuram upd;iies. Micr(ic;o(t inny rn:,11<0 ~• to 

tli!'.i prnqrorn that will nwku it rn• c13::;s,H'/ fo;' Cw,lonwr cH1d w.1 !:::1w)il(Jd Niili1t1-;1.1 

w\lt!r 1f1\() r,c,w :.1<Jf(31i1n,:mb ,md Enruli1,mnt:,.Fol' Sub:c;crip!ion Liu',n1:-f,s, in lli>', 

1J11orit <:!f ,1 bnc1~11,f1 by Mimo~oft, lv11Gmsof\ 1N1li 11,;;ue l~1c:;;,,llm :.; <:1 ,,d1t i'or :uw 

amount p,,id in ,1dvance that wrnikl .3pply ,·,fh1c Urn dah ()/ lr11mi11;1\iqn, 



I, i.:.'meJ/,Jd ANiiit,i',fi} t::'m'e,rprf;_-;o, 

k/,.,ntify vAlld1 i\,lll1ut<.:i,,, ,J!'O indud,,d in Hi;J [11\<;1pr,r,,. •.;:hed; only ono bt):•. :n t},i,; •,,Jc\ion: 

CJ [~nr1J!ii;d ;\iliiiit\\/ 

CJ E.nrtJl\cJd ;\!nli,M, and ihe; /oliowinn Niiiiil\t:(>S,'i: 

i-'k>Gl/.0 i11dk;::i\D wh,ilhM \ho ¥!:n,0iit-Jd Miili;,ln'i; lh1tf!f1)r1r~o ,vi!l 111,:iude ,11\ no·t-1 /,ffl\i;Jh.,,; ;tiHWir-t,d ,,ii,,.- \hn 

:;{;;r\ q/ tl\l', l:1Hoilnw11t: L;;;c\ut,1,~ futut,:, i-•Jfiliah;,~ 

-~?it (:01t·iac:t irrfor111.i:.itio11,. 

lcnd't pt11'ly wil! notify \h,, o\1,u w, writing if ,my flf \ho inform;J\it.Jn in lhe i'ullQwi11') ,:or,i;i(;t inf•xm,1\1011 

pa\Jt!(ti) ch;HHJH$ The nsturi~ks (') 1ndic,1tn 1uqui1,1d f1di1,;. C1;1 prnvlcnnu ,;01,zoc:l i11fNmut1on, l::imol!od 

Allil\o\r:1 q11ll\l':1\l,1 10 i\c~ us1, tm purpo,,;r;,: o! actminislc>rin<J thi~ C:mollrm,nt by M:cro,,oa. ib; /\ffilia\os, ;md 

, ,tiler pa1t1os lh,)t h•.11lp aurninh,tvr \his Emo!l1nu11t. nw por-sorwl infonnation provided in 1:nnm,clinn w1tt1 

thi', Cnrolli111011t 'Nill t,,o U'.1cd ,Jnd pnJt•Jdod in ,1ccoi"dam;o wilh th\:, p1w,1cy •]t:;i.rnn,$n\ ,wuil:.1bic al 

t,ltt:J 11 ://11;r11w _1n1_,;:r<:i~;,)lt .•~0111/!icer1~;1nqi'i>F. l'VJG12i.:,~1 iter. 

:1, l'rlmM'f contact Tliis co!lt,,ct i:i Hn;; pri1,1nry conta.c:t for tlH Enrolim,~n! /rorn withil, [nroilod 

/\f11liate\1 l:n\01p1i,;u. Thir. GL111WGt is ;Jl?.(l ,.l!'l ()n!1111J /\dnt1nbtrn1.or ICH' !ho 1hlwne i.iu,msi119 

'.:::ufviz>1 CFntt0r and 1n~1y nr\1-nt ontino ;-1cc1;~'.;;11 to ,"Jlh 1,,1r~1. 

Ham,,, 1Jf •sntity (rnw;t 110 ltJ\)•ll :Jntity t1Mnn)' lndinn niver Courd•; UOCC 

Co,;i;,,:t o:u,,,-,• fl1°it Do•:.il \_;p~I. Dan•.2y 

(Jc,ntacl 1,1Hmil ;;ddrn1s:Y1 bd:~1nt:;yrt"~ircgov,con1 

;:>;tr,,ot \lfifir•.l'r,-1:; 1
' 11301 ~!·/ 11 f3l. 

n,1• '-/oro Di1a'c\-1 ,.::tato/('nivin<:ci' FL 

l 'o,;,i.RI cod()' :vfio0-:1:Ju/\ 
\!"or u.~,). Tld(if(L':i:.i(,::}1 plea$'.;.• prr)vicJ(: lh>) Zip.,. 11, e,u, 1...:.t.;\1\,\-)~t:XA) 

G(t\tntry" U!;~ 
l-1t1<,1H:r' 77':--:2'.?G• I '.~:i,5 P:i:,: t?2-:(?(}-1 Gfi!l 

r;i,, 10 

1,, isl 1)1iu1s ,2011!,wl ,rnd Unlin,; 1\dn-ti11i1;1.mtor. l hi1, conv1,~1 ( 1 \ r,,ct:ivo,, tiw ,:,11i/l',ir:ll1d 

11,,t1c:,H,, (?) i,1 \hr, 01il1n,~ 1\,;Jn,1111 .1trato1· lcll' th,) V1Jlu1m, \.11:,1rn;1,1;1 ~J,,1-..,i,·c: 1::i,,n1,_,.- :,nd 1n:i:i 

: 11;illJ J ,,1 1-1 
; h 11 1,wr1n1 /)C;-1'1? 1 l 5 



ur~tot cin!ln;,~ ucc(~~.:> \o ni!h)r~;. i.u1rJ (3) L; :1uthutitt:d kH' t1pµiie:-1bln ()nli;'hJ \]i;:1n1v:c·~ to ;;1i,ld or 

rrn,'.:l•jn L1:x,n-;u,;, stop-lJ?), mid in1ti,,1te Trd1',:,itio11:i pilor i1J ~l trun-up urdor, 

[·:] i '.;1mG ::,,; 1.irlrwll y cont:ic;t 

'. l,11HJ 1,)f ;n1ti\y' 

'i:_!rint'iH;t iv,nit.til firnt L:t::;t 

(;t:;-ri:ttHd: 4;;n;iH :1dUt1Q:V)1. 

:);T{~¾·iti 1:1ddn1t"HJ'1 

,.,ii:/ Gt:1~11/1 11•ov/H1,m' 

Pr,:,\;11 ,,:i:11lo' 
o~z,H' U):{_ ::,ddti:'.r1HH'.i'.J, pknV1{J. jH0'•1idtt th~ 1tir} } ,t \J ,q, i-:/;4'...'.;\~;{:,:,t.:,,) 

CnUl\'1ry1 

f.,hr.Htz).i f'nA 

i,,:.111nw1HP 111-,'.riornn,rn. r:~hoir.1,, ,hvi ln1,1i11i:10,, for nohi:· :1;:,, C119i1>,il 

U Tl111;· con\rn:;\ i:; ,1 ih1,·d p/1dy (nt,t \h,,1 f~11r\1Jl::d Aftilm1tJ}. \i\l,,11'11111\J• fh1:1 c.cnLH:\ 1uc,,,i'-"''' 

:1nr•:.on·c1lly id,M1tiflahio inforin:1li0n of frt·J C,rn\,)1w,r nnd ih; Aff1li;1h,1. 

l'✓lir,n,,;riH r,cnotlflt !'n;ir,agof mim o: 

i!i!it:fnsJof! ,1t:,;;owit rn.uHHjnr umall tHldN':,il: 

d. l\'lNlia dntivc-ry coritnd (DO ilOr CQMF'L.!ilE IF i\f(i\G'lllNG lVff:Dl1\ 12U,Gl'!Orl l'OHM), 

lh:11 1::.; thu conl:,1r;t t~l !ho ·:;h;p toh~lc:t::lro1tic df:JliVt:ry :)ddri::~}$ 

{:'] :?;:JHIO ns 11nt1cc-i) oontnct nnd Onilnr;J ivJn1inhttr ✓.·1t0r 

U,mrn rif 1H1tity' 

Cont,1;:,I norno: Firnl'' L,st' 

r.:,mt,:id 011mil mldrtJtH, (rnqul1od for oniinn 111:,::vs:.,) 1 

.\,d.1eHt addrOJl8 (no PO bo XOG as;G(i:fllod)' 

City·• ~!t;i!o/Provi11,;n• 
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Volume Licensing 

Enterprise 
Sub 250 Program 
Amendment ID W29 

Enrollment Number I 
Microsoft to complete for initial term 

Partner to complete for renewal .__ ________ __, 

Proposal ID 

This amendment ("Amendment") is entered into between the parties identified on the attached 

program signature form. It amends the Enrollment or Agreement identified above. All terms used but 

not defined in this Amendment will have the same meanings provided in that Enrollment or 

Agreement. 

The parties agree that the Enrollment is amended as follows: 

1. On the first page of the Enrollment, the following is added after the 

second paragraph: 

By entering into this Enrollment, the Enrolled Affiliate agrees that (1) it also has 250 or more Qualified 

Devices or Qualified Users; or (2) as a condition of entering into this Enrollment with 25-249 Qualified 

Devices or Qualified Users, Enrolled Affiliate has elected not to receive CD ROMs as part of the 

Enrollment and therefore no CD ROMs will automatically be shipped. If Enrolled Affiliate is enrolling 

with 25-249 Qualified Devices or Qualified Users and it would like to receive CD ROM Kits and 

updates, Enrolled Affiliate may order these through its Reseller for a fee. 

The submission of this Amendment can only be placed against a 2011 Enterprise Agreement or an 

Enrollment that has the Updated EA Amendment terms and conditions applied. The submittal of this 

Amendment may not be contingent on submittal of a new Enterprise Agreement. 

2. Section 2a of the Enrollment titled "Order Requirements", is 

hereby amended and restated in its entirety with the following: 

a. Minimum Order Requirements. Enrolled Affiliate's Enterprise must have a minimum of 

25 Qualified Users or Qualified Devices. 

(i) Initial Order. Initial order must include at least 25 Licenses from one of the four 

groups outlined in the Product Selection Form. 

(ii) If choosing Enterprise Products. If choosing Enterprise Products in a specific 

group outlined in the Product Selection Form, Enrolled Affiliate's initial order must 

include an Enterprise-wide selection of one or more Enterprise Products or a mix of 

Enterprise Products and corresponding Enterprise Online Services for that group. 

(iii) Additional Products. Upon satisfying the minimum order requirements above, 

Enrolled Affiliate may order Additional Products. 

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will 

be used on its initial order and on any additional orders. 

3. Software Assurance renewal. 

Renewing Software Assurance: If Enrolled Affiliate will be renewing Products 

Software Assurance coverage from a separate agreement, check this box. • 

By checking the above box, a new section is added to the Enrollment entitled "Software Assurance 

addition." 

EAEnrAmend(Sub250)(lnd)(ENG)(Apr2015) Sub 250 Enterprise Enrollment 
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Enrolled Affiliate is permitted to and will include in its initial order under this Enrollment Software 

Assurance quantities from eligible Program's identified in the table below, even though Enrolled 

Affiliate is not otherwise eligible to order such Software Assurance without simultaneously ordering a 

License. 

Enrolled Affiliate agrees that any perpetual Licenses received through the New Software Assurance 

shall supersede and replace the underlying Licenses, and the underlying Licenses are not to be 

transferred separately from any Licenses received through the New Software Assurance. Any 

remaining payment obligations with respect to the underlying Licenses shall continue in effect. 

Except for changes made by this Amendment, the Enrollment or Agreement identified above remains 

unchanged and in full force and effect. If there is any conflict between any provision in this 

Amendment and any provision in the Enrollment or Agreement identified above, this Amendment shall 

control. 

This AtTlendment must be attached to a signatureform to be valid. · 
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Volun1e Licensing 

Program Signature Form 

MBNMBSA number U0275474 Proposal ID 

Agreement number 01E73214 

Note: Enter the applicable active numbers associated with the documents below. Microsoft 

requires the associated active number be indicated here, or listed below as new. 

-

For the purposes of this form, "Customer'' can mean the _signing entity; Enrolled Affiliate, 

Government ~Partner, Institution; or other -party entering -:cinto a volume licensing program 

agreement.. 

This signature form and all contract documents identified in the table below are entered into between 

the Customer and the Microsoft Affiliate signing, as of the effective date identified below. 

Document Number or Code 

Document Number or Code 

Document Number or Code 

Document Number or Code 

Document Number or Code 

Enter rise Enrollment X20-02113 K451 

<Choose Enrollment/Re istration> Document Number or Code 

<Choose EnrollmenVRe istration> Document Number or Code 

<Choose Enrollment/Re istration> Document Number or Code 

<Choose EnrollmenVRe istration> Document Number or Code 

Amendment W29 New 
Document Number or Code 

Document Number or Code 

Document Number or Code 

Document Number or Code 

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read 

and understand the above contract documents, including any websites or documents incorporated by 

reference and any amendments and (2) agree to be bound by the terms of all such documents. 

Tax ID 

* indicates required field 
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Signature 

Printed First and Last Name 

Printed Title 

Signature Date 
(date Microsoft Affiliate countersigns} 

Agreement Effective Date 

Microsoft Corporation 

(may be different than Microsoft's signature date} 

Optional 2nd Customer signature or Outsourcer signature (if applicable) 

Name of Entity (must be legal entity name)* 

Signature* --------------------------------
Printed First and Last Name* 

Printed Title 

Signature Date* 

* indicates required field 

Name of Entity (must be legal entity name)* 

Signature* 
--------------------------------

Printed First and Last Name* 

Printed Title 

Signature Date* 

* indicates required field 

If Customer requires physical media, additional contacts, or is reporting multiple previous Enrollments, 

include the appropriate form(s) with this signature form. 

After this signature form is signed by the Customer, send it and the Contract Documents to 

Customer's channel partner or Microsoft account manager, who must submit them to the following 

address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation 

copy. 

Microsoft Corporation 

Dept. 551, Volume Licensing 

6100 Neil Road, Suite 210 
Reno, Nevada 89511-1137 

USA 
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Microsoft· I Volume Licensing 

Enterprise Enrollment - Custom 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number 
(Reseffer to complete) 

9205381 

Proposal ID 

Earliest expiring previous 

Enrollment end date 1 

' -
-

State and Local 

K451 

11/30/2015 

, This Enrollment must be attached to a signature form to be valid. 

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature 

form as of the effective date. Enrollment Affiliate represents and warrants it is the same Customer, or an 

Affiliate of the Customer, that entered into the Enterprise Agreement identified on the program signature 

form. 

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement 

identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact information 

form or Previous Agreement/Enrollment form that may be required, (5) any order submitted under this 

Enrollment. This Enrollment may only be entered into under a 2011 or later Enterprise Agreement. 

All terms used but not defined are located at http://www.microsoft.com/licensing/contracts. In the event of 

any conflict the terms of this agreement control. 

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or 

more previous Enrollments or agreements, then the effective date will be the day after the first prior 

Enrollment or agreement expires or terminates. Otherwise, the effective date will be the date this 

Enrollment is accepted by Microsoft. If renewing Software Assurance, the Reseller will need to insert the 

previous enrollment or agreement number and end date in the respective boxes above. 

Term. This Enrollment will expire on the last day of the month, 36 full calendar months from the effective 

date unless otherwise renewed. Any reference in this Enrollment to "day" will be a calendar day. 

Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate's Product pricing and 

order. Prices and billing terms for all Products ordered will be determined by agreement between Enrolled 

Affiliate and the Reseller.The Reseller will provide Microsoft with the order separately from this 

Enrollment. 

Prior Enrollment(s). If renewing Software Assurance or Subscription Licenses from another Enrollment 

or agreement, the previous Enrollment or agreement number and end date must be identified in the 

respective boxes above. If renewing from multiple Enrollments or agreements, or transferring Software 

Assurance or MSDN details, the Previous Agreement/Enrollment form must be used. 

Terms and Conditions 

1. Definitions. 

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The 

following definitions are used in this Enrollment: 

"Additional Product" means any Product identified as such in the Product List and chosen by Enrolled 

Affiliate under this Enrollment. 
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"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the 

Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are 

treated as Online Services, except as noted. 

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 

Product in the Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products 

may only be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this 

program. 

"Expiration Date" means the date upon which the Enrollment expires. 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in its 

deployed configuration as a general purpose personal computing device (such as a personal computer), 

a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs 

an industry or task-specific software program (e.g. a computer-aided design program used by an architect 

or a point of sale program) ("Industry Program"). The device may include features and functions derived 

from Microsoft software or third-party software. If the device performs desktop functions (such as email, 

word processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal 

finance), then the desktop functions: (1) may only be used for the purpose of supporting the Industry 

Program functionality; and (2) must be technically integrated with the Industry Program or employ 

technically enforced policies or architecture to operate only when used with the Industry Program 

functionality. 

"Qualified Device" means any personal desktop computer, portable computer, workstation, or similar 

device that is used by or for the benefit of Enrolled Affiliate's Enterprise. It does not include: (1) any 

computer that is designated as a server and not used as a personal computer, (2) any Industry Device, 

(3) any device running an embedded operating system (e.g., Windows Phone 7) that does not access a 

virtual desktop infrastructure, or (4) any device that is not managed and/or controlled either directly or 

indirectly by Enrolled Affiliate's Enterprise. Enrolled Affiliate may include as a Qualified Device any 

device which would be excluded above (e.g., Industry Device). 

"Qualified User" means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a 

Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 

License or any Enterprise Online Service. It does not include a person who accesses server software or 

an Online Service solely under a License identified in the Qualified User exemptions in the Product List. 

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product List, the 

License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service 

available for activation. 

"Transition" means the conversion of one or more License to or from another License(s). Products 

eligible for Transition and permitted Transitions are identified in the Product List. 

"Transition Period" means the time between the Transition and the next Enrollment anniversary date for 

which the Transition is reported. 

2. Purpose. 

This Enrollment enables Enrolled Affiliate's Enterprise to obtain, or subscribe to, Licenses for Enterprise 

Products, Enterprise Online Services, and Additional Products. Enrolled Affiliate may choose between 

on-premise software and Online Services as well as the ability to transition Licenses to Online Services 

while maintaining Enterprise-wide coverage. Additionally, Enterprise Online Services may be purchased 

without Enterprise-wide coverage. 

3. Product Use Rights, Qualifying Systems Licenses and Transitions. 

In addition to applicable terms of the Enterprise Agreement, the following terms apply to this Enrollment: 

EA2011 EnrGov(US)SLG(ENG)(Jul2011) 
Page 2 of 14 

Document X20-02113 



Microsoft· I Volume Licensing 

a. Product Use Rights. For Enterprise Products, if a new Product version has more restrictive 

use rights than the version that is current at the start of the applicable initial or renewal term 

of the Enrollment, those more restrictive use rights will not apply to the Enrolled Affiliate's use 

of that Product during the term, 

b. Qualifying systems Licenses. The operating system Licenses granted under this program 

is upgrade Licenses only. Full operating system Licenses are not available under this 

program. If Enrolled Affiliate selects any Desktop Platform, Windows Desktop Operating 

System Upgrade, or Windows lntune, all Qualified Devices on which Enrolled Affiliate expects 

to run the Windows Desktop Operating System Upgrade must be licensed to run, and have 

installed on them, one of the qualifying operating systems identified in the Product List. Note 

that the list of operating systems that qualify for the Windows Desktop Operating System 

Upgrade varies with the circumstances of the order. That list is more extensive at the time of 

the initial order than it is for some subsequent orders and system refreshes during the term of 

this Enrollment. Exclusions are subject to change when new versions of Windows are 

released. 

For example: The following are not considered qualifying operating systems: (1) ANY 

Windows Home or Starter edition; (2) Embedded Systems; and (3) Linux. These are 

examples of exclusions only and may change. Please see Product List for all current 

qualifying operating systems. 

c. Transitions. The following requirements apply to Transitions: 

(i) Licenses with active Software Assurance or Subscription Licenses may be Transitioned 

at any time if permitted in the Product List While Enrolled Affiliate may Transition any 

time, it will not be able to reduce Licenses or associated Software Assurance prior to the 

end of the Transition Period. 

(ii) If a Transition is made back to a License that had active Software Assurance as of the 

date of Transition, then Software Assurance will need to be re-ordered for all such 

Licenses on a prospective basis following the Transition Period. Software Assurance 

coverage may not exceed the quantity of perpetual Licenses for which Software 

Assurance was current at the time of any prior Transition. Software Assurance may not 

be applied to Licenses transferred by Enrolled Affiliate. 

(iii) If a device-based License is Transitioned to a user-based License, all users of the device 

must be licensed as part of the Transition. 

(iv) If a user-based License is Transitioned to a device-based License, all devices accessed 

by the user must be licensed as part of the Transition. 

d. Effect of Transition on Licenses. Transition will not affect Enrolled Affiliate's rights in 

perpetual Licenses paid in full. 

(i) New version rights will be granted for perpetual Licenses covered by Software Assurance 

up to the end of the Transition Period, 

(ii) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will have 

perpetual Licenses for a proportional amount equal to the total of installments paid versus 

total amounts due (paid and payable) for the Transitioned Product. 

(iii) For L&SA not paid in full or granted a perpetual License in accordance with the above or 

Subscription Licenses, all rights to Transitioned Licenses cease at the end of the 

Transition Period, 

4. Pricing. 

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all 

Products ordered under this Enrollment are subject to Section 2(e)(i) of the Enterprise 

EA2011 EnrGov(US)SLG(ENG)(Jul2011) 
Page 3 of 14 

Document X20-02113 



Microsoft" I Volume Licensing 

Agreement, as amended, throughout the term of the Enrollment. Price Level's will be 

captured in the Product Selection Form. 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its Reseller. 

Microsoft's prices for Resellers are fixed throughout the Enrollment term based upon current 

prices at the time of the initial order for the Product. This includes the following: 

(i) Any future pricing (if applicable); and 

(ii) Prices for Transitions, including any prices related to the use of a Product during the 

Transition Period (if applicable). 

5. Order requirements. 

a. Minimum Order Requirements. Except as may be otherwise agreed to in writing, Enrolled 

Affiliate's Enterprise must have a minimum of 250 Qualified Users or Qualified Devices. 

(i) Initial Order. Initial order must include at least 250 Licenses from one of the four groups 

outlined in the Product Selection Form. 

(ii) If choosing Enterprise Products. If choosing Enterprise Products in a specific group 

outlined in the Product Selection Form, Enrolled Affiliate's initial order must include an 

Enterprise-wide selection of one or more Enterprise Products or a mix of Enterprise 

Products and corresponding Enterprise Online Services for that group. 

(iii) Additional Products. Upon satisfying the minimum order requirements above, Enrolled 

Affiliate may order Additional Products. 

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will be 

used on its initial order and on any additional orders. 

b. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new 

Enterprise Products by entering into a new Enrollment or as part of a renewal. New 

Enterprise Online Services may be added by contacting a Reseller. New Additional 

Products, other than Online Services, may be used if an order is placed in the month the 

Product is first used. For Additional Products that are Online Services, an initial order for 

the Online Service is required prior to use. 

(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously 

ordered Products must be included in the next true-up order. Enrolled Affiliate must Licenses for 

Online Services prior to use, unless the Online Services are (1) identified as eligible for 

true-up in the Product List or (2) included as part of other Licenses (e.g., Enterprise CAL). 

c. True-up orders. Enrolled Affiliate must submit an annual true-up order that accounts for 

changes since the initial order or last true-up order, including: (1) any increase in Licenses, 

including any increase in Qualified Devices or Qualified Users and Reserved Licenses; (2) 

Transitions (if permitted); or (3) Subscription License quantity reductions (if permitted). 

Microsoft, at its discretion and as permitted by applicable law, may validate the customer 

true-up data submitted through a formal product deployment assessment, using an approved 

Software Asset Management ('SAM') Partner. 

The true-up order must be received by Microsoft between 60 and 30 days prior to the 

Enrollment anniversary date. The third-year anniversary true-up order is due within 30 days 

prior to the Expiration Date. Enrolled Affiliate may true-up more often than at each 

Enrollment anniversary date except for Subscription License reductions. 

(i) Enterprise Products. Enrolled Affiliate must determine the current number of Qualified 

Devices and Qualified Users (if ordering user-based Licenses) and order the License 

difference (if any), including any Enterprise Online Services. 
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(ii) Additional Products. For Products which have been previously ordered, Enrolled 

Affiliate must determine the Additional Products used and order the License difference (if 

any). 

(iii) Online Services. For Online Services identified as eligible for true-up orders in the 

Product List, Enrolled Affiliate must first reserve the additional Licenses prior to use. 

Microsoft will provide a report of Reserved Licenses in excess of existing orders to 

Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for the 

prior year based upon the month in which they were reserved. 

(iv) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered. 

2) Transitions and Subscription License reductions cannot be reported until the 

following Enrollment anniversary date (or at Enrollment renewal, as applicable). 

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in an 

increase in Licenses to be included on the true-up order and a reduction of Licenses for 

prior orders. Reductions in Licenses will be effective at end of the Transition Period. 

Associated invoices will also reflect this change. 

(vi) Subscription License Reductions. Enrolled Affiliate may reduce the quantity of 

Subscription Licenses on a prospective basis if permitted in the Product List as follows: 

1) For Subscription Licenses part of an Enterprise-wide commitment, Licenses may be 

reduced if the total quantity of Licenses and Software Assurance for an applicable 

group meets or exceeds the quantity of Qualified Devices identified on the Product 

Selection Form. Step-up Licenses do not count towards this total count. 

2) For Enterprise Online Services not a part of an Enterprise-wide commitment, 

Licenses can be reduced as long as the initial order minimum requirements are 

maintained. 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 

reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate's 

use of the applicable Subscription License will be cancelled. 

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up 

order Enrollment anniversary date and effective as of such date. 

(vii)Update statement. An update statement must be submitted instead of a true-up order if, 

as of the initial order or last true-up order, Enrolled Affiliate's Enterprise has not: (1) 

changed the number of Qualified Devices and Qualified Users licensed with Enterprise 

Products or Enterprise Online Services; and (2) increased its usage of Additional 

Products. This update statement must be signed by Enrolled Affiliate's authorized 

representative. The update statement must be received by Microsoft between 60 and 30 

days prior to the Enrollment anniversary date. The last update statement is due at least 

30 days prior to the Expiration Date. 

d. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled 

Affiliate may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to 

the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 

initially by following the process described in the Section titled "Adding new Products not 

previously ordered," then for additional step-up Licenses, by following the true-up order 

process. 
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(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product 

and wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up 

may be reported as a Transition. 

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the 

Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License is 

separately eligible to be Transitioned, such step-up Licenses may result in a License 

reduction at the Enrollment anniversary date following the step-up. 

6. Payment terms. 

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the 

applicable Enrollment term. If spread payments are elected, unless indicated otherwise, Microsoft will 

invoice Enrolled Affiliate's Reseller in three equal annual installments. The first installment will be 

invoiced upon Microsoft's acceptance of this Enrollment and on each Enrollment anniversary date. 

Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay 

annually or upfront for Online Services and upfront for all other Licenses. 

7. End of Enrollment term and termination. 

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for 

Licenses for Products it has used but has not previously submitted an order, except as 

otherwise provided in this Enrollment. 

b. Renewal Option. At the Expiration Date, Enrolled Affiliate can renew Products by renewing 

the Enrollment for one additional 36 full calendar month term or signing a new Enrollment. 

Microsoft must receive a Product Selection Form and renewal order prior to or at the 

Expiration Date. The renewal term will start on the day following the Expiration Date. 

Microsoft will not unreasonably reject any renewal. Microsoft may make a change to this 

program that will make it necessary for Customer and its Enrolled Affiliates to enter into new 

Agreements and Enrollments. 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any 

Product under its Enrollment, then Enrolled Affiliate will not be permitted to order 

Software Assurance later without first acquiring L&SA. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as 

eligible for an Extended Term in the Product List, the following options are available at 

the end of the Enrollment initial or renewal term. 

1) Extended Term. Licenses for Online Services will automatically expire in accordance 

with the terms of the Enrollment. An extended term feature that allows Online 

Services to continue month-to-month ("Extended Term") is available. During the 

Extended Term, Online Services will be invoiced monthly at the then-current 

published price for Enrolled Affiliate's price level as of the Expiration Date plus a 3% 

administrative fee for up to one year. If Enrolled Affiliate does want an Extended 

Term, Government Partner must submit a request to Microsoft. Microsoft must 

receive the request not less than 30 days prior to the Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended 

Term and later determines not to continue with the Extended Term, Government 

Partner must submit a notice of cancellation for each Online Service. Cancellation 

will be effective at the end of the month following 30 days after Microsoft has 

received the notice. 

(iii) Online Services not eligible for an Extended Term. If Online Services are not 

identified as eligible for an Extended Term in the Product List, the Licenses will be 

EA2011 EnrGov(US)SLG(ENG)(Jul2011) 
Page 6 of 14 

Document X20-02113 



Microsoft· I Volume Licensing 

cancelled and will terminate as of the Expiration Date. Any associated media must be 

uninstalled and destroyed and Enrolled Affiliate's Enterprise must discontinue use. 

Microsoft may request written certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 

Enrolled Affiliate must tell Microsoft whether to: 

1) disable its account and then delete its Customer Data ("Data Deletion"); or 

2) retain its Customer Data in a limited function account for at least 90 days after 

expiration or termination of the License for such Online Service (the "Retention 

Period") so that Enrolled Affiliate may extract its Customer Data. 

3) If Enrolled Affiliate indicates Data Deletion, Enrolled Affiliate will not be able to extract 

its Customer Data. If Enrolled Affiliate indicates it wants a Retention Period, Enrolled 

Affiliate will be able to extract its Customer Data through Microsoft's standard 

processes and tools, and Enrolled Affiliate will reimburse Microsoft if there are any 

applicable costs to the extent allowed by applicable law. If Enrolled Affiliate does not 

indicate either Data Deletion or a Retention Period, Microsoft will retain Enrolled 

Affiliate's Customer Data in accordance with the Retention Period. 

4) Following the expiration of the Retention Period, Microsoft will disable Enrolled 

Affiliate's account and then delete its Customer Data. 

5) Enrolled Affiliate agrees that, other than as described above, Microsoft has no 

obligation to continue to hold, export or return Enrolled Affiliate's Customer Data. 

Enrolled Affiliate agrees Microsoft has no liability whatsoever for deletion of Enrolled 

Affiliate's Customer Data pursuant to these terms. 

d. Termination. 
(i) Termination for cause. Either party to an Enrollment may terminate it if the 

other party materially breaches its obligations under this agreement, including 

any obligation to submit orders or pay invoices (even if such non-payment is 

caused by non-appropriation of funds). Except where the breach is by its nature 

not curable within 30 days, the terminating party must give the other party 30 

days notice and opportunity to cure .. 

(ii) The parties acknowledge and agree that the State of Florida's performance and 

obligation to pay under this Agreement is contingent upon an annual 

appropriation by the Legislature. In the event funds are not appropriated by the 

Legislature, the State of Florida will provide 30 days written notice to Microsoft of 

such non-appropriation and intent to terminate any applicable Enrollments. (iii) 

(iii) Early termination. 

If (1) an Enrolled Affiliate terminates its Enrollment as a result of a breach by Microsoft, or 

(2) if Microsoft terminates an Enrollment because the Enrolled Affiliate has ceased to be 

an Affiliate of Customer, or (3) Enrolled Affiliate terminates an Enrollment for non­

appropriation of funds, or (4) Microsoft terminate an Enrollment for non-payment due to 

non-appropriation of funds, then the Enrolled Affiliate will have the following options: 

• It may immediately pay the total remaining amount due, including all installments, in which 

case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered; or 

• It may pay only amounts due as of the termination date, in which case the Enrolled 

Affiliate will have perpetual Licenses for: 

1) all copies of Products (including the latest version of Products ordered under SA coverage in 

the current term) for which payment has been made in full, and 

2) the number of copies of Products it has ordered (including the latest version of Products 

ordered under Software Assurance coverage in current term) that is proportional to the total of 
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installment payments paid versus total amounts due (paid and payable) if the early termination 

had not occurred. 

Nothing in this section shall affect perpetual License rights acquired either in a separate agreement or in 

a prior term of the terminated Enrollment. 

(iv) Effect of termination or expiration. When an Enrollment expires or is 

terminated, 
• Enrolled Affiliate must order Licenses for all copies of Products it has run for 

which it has not previously submitted an order. Any and all unpaid payments or 

any order of any kind, including subscription services, remain due and payable. 

Except as provided in the subsection titled "Early termination," all unpaid 

payments for Licenses immediately become due and payable. 

• Enrolled Affiliate's right to Software Assurance benefits under this agreement 

ends if it does not renew Software Assurance. 

(v) Modification or termination of an Online Service for regulatory reasons. 

Microsoft may modify or terminate an Online Service where there is any current 

or future government requirement or obligation that: (1) subjects Microsoft to any 

regulation or requirement not generally applicable to businesses operating there; 

(2) presents a hardship for Microsoft to continue operating the Online Service 

without modification; and/or (3) causes Microsoft to believe these terms or the 

Online Service may be in conflict with any such requirement or obligation. For 

example, Microsoft may modify or terminate an Online Service in connection with 

a government requirement that would cause Microsoft to be regulated as a 

telecommunications provider. 

(vi) Enterprise Agreement Program updates. Microsoft may make a change to 

this program that will make it necessary for Customer and its Enrolled Affiliates to 

enter into new agreements and Enrollments.For Subscription Licenses, in the 

event of a breach by Microsoft, Microsoft will issue Reseller a credit for any 

amount paid in advance that would apply after the date of termination. 
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Enrollment Details 

1. Enrolled Affiliate's Enterprise. 

Identify which Affiliates are included in the Enterprise. Check only one box in this section: 

cg] Enrolled Affiliate 

D Enrolled Affiliate and the following Affiliate(s): 

D Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded: 

Please indicate whether the Enrolled Affiliate's Enterprise will include all new Affiliates acquired after the 

start of this Enrollment: Exclude future Affiliates 

2. Contact information. 

Each party will notify the other in writing if any of the information in the following contact information 

page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled 

Affiliate consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and 

other parties that help administer this Enrollment. The personal information provided in connection with 

this Enrollment will be used and protected in accordance with the privacy statement available at 

https://www.microsoft.com/licensing/servicecenter. 

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled 

Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing 

Service Center and may grant on line access to others. 

Name of entity (must be legal entity name)* Indian River County IS 

Contact name* First Basil Last Dancy 

Contact email address* bdancy@ircgov.com 

Street address* 1801 27th St. 

City* Vero Beach State/Province* FL 

Postal code* 32960-3388 

(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 

Country* US 
Phone* 772-226-1256 Fax 772-226-1558 

Tax ID 

b. Notices contact and Online Administrator. This contact (1) receives the contractual 

notices, (2) is the Online Administrator for the Volume Licensing Service Center and may 
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grant online access to others, and (3) is authorized for applicable Online Services to add or 

reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

~ Same as primary contact 
Name of entity* 
Contact name* First Last 
Contact email address* 
Street address* 
City* State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip+ 4, e,g. xxxxx-xxxx) 

Country* 
Phone* Fax 
Language preference. Choose the language for notices. English 

D This contact is a third party (not the Enrolled Affiliate). Warning; This contact receives 

personally identifiable information of the Customer and its Affiliates, 

c. Microsoft Account Manager. Microsoft Account Manager for this Enrolled Affiliate is: 

Microsoft account manager name: 
Microsoft account manager email address: 

ct. Media delivery contact (DO NOT COMPLETE IF ATTACHING MEDIA ELECTION FORM). 

This is the contact at the ship to/electronic delivery address. 

~ Same as notices contact and Online Administrator 

Name of entity* 
Contact name: First* Last* 
Contact email address (required for online access)* 

Street address (no PO boxes accepted)* 

City* State/Province* 
Postal code* 
(For U,S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 

Country* 
Phone* Fax 

e. Online Services Manager. This contact is authorized to manage the Online Services 

ordered under the Enrollment and (for applicable Online Services) to add or reassign 

Licenses, step-up, and initiate Transitions prior to a true-up order. 

~ Same as notices contact and Online Administrator 

Name of entity* 
Contact name*: First Last 
Contact email address* 
Street address* 
City* State/Province* Postal code* 

Country* 
Phone* Fax 
D This contact is from a third party organization (not the entity). Warning: This contact 

receives personally identifiable information of the entity. 

f. Reseller information. Reseller contact for this Enrollment is: 

Reseller company name* SHI International Corp 

Street address (PO boxes will not be accepted)* 290 Davidson Ave 

City* Somerset State/Province* NJ Postal code* 08873 

Country* US 
Contact name* 
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Phone* Fax 
Contact email address* 

The undersigned confirms that the information is correct. 

Name of Reseller* SHI International Corp 

Signature* ___________________________ _ 

Printed name* 
Printed title* 
Date* 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 

with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or 

the Reseller intends to terminate their relationship, the initiating party must notify Microsoft 

and the other party using a form provided by Microsoft at least 90 days prior to the date on 

which the change is to take effect. 

g. If Enrolled Affiliate requires a separate contact for any of the following, attach the 

Supplemental Contact Information form. Otherwise, the notices contact and Online 

Administrator remains the default. 

• Additional notices contact 

• Software Assurance manager 

• Subscriptions manager 

• Customer Support Manager (CSM) contact 

3. Financing elections. 

Is a purchase under this Enrollment being financed through MS Financing? D Yes, ~ No. 
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Enterprise and Enterprise Subscription Enrollment 

Product Selection Form - Amendment ID CTM -SplitCC 

The following Amendment replaces the standard Enterprise and Enterprise Subscription 

Enrollment Product Selection Form and Amends the "Order Requirements" Section of the 

Enrollment. 

This Amendment enables the Enrolled Affiliate the ability to meet the initial Enrollment Order 

requirements with Products other than Enterprise Products and Enterprise Online Services 

Products. These Products are captured under the Platform Option of "Enterprise Product 

Components" specified in Step 1 below. Enrolled Affiliate may select "Enterprise Product 

Components" for all Qualified Users/Devices without the requirement of also having Enterprise 

Products or Enterprise Online Services specified on this Amendment. 

Step 1. Please indicate whether Enrolled Affiliate is ordering Enterprise Products or Enterprise 

Online Services on the initial enrollment order. Choose both if applicable. 

~ Enterprise Products. Choose platform option: Components only (not full platform) 

Qualified Devices: 25 Qualified Users: 25 

0 Enterprise Online Services 

Step 2. Select the Products and Quantities Enrolled Affiliate is ordering on its initial Enrollment 

Order. Quantity may not include any Licenses which Enrolled Affiliate has selected for optional 

future use, or to which it is transitioning or stepping up within enrollment term. Products for which 

the Enrolled Affiliate has an option to transition or step-up should be listed in Step 3. 

Office Professional Plus 
Office Pro Plus 
Office Pro Plus for Office 365 

Office Standard 

Office 365 Pia ns 
Office 365 Plan E1 
Office 365 (Plan E2 
Office 365 (Plan E3) 
Office 365 Plan E4) 
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Client Access License (CAL . Choose 1 option for either Core CAL or Enterprise CAL 

~ Core CAL, including Brid e CAL's (if a plicable) 

Core CAL 25 

Core CAL Bridge for Office 365 
Core CAL Bridge for Windows lntune 

Core CAL Brid e for Office 365 and Windows lntune 

0 Enter rise CAL ECAL 
ECAL 
ECAL Brid e for Office 365 
ECAL Brid e for Windows lntune 

ECAL Bridge for Office 365 and Windows lntune 

The Client Access License selection must be the same across the Enterprise. Specify whether 

licensing CAL er Device or User: User 

Enterprise Product Components. Choose 1 or multi 

0 Windows CAL 
0 Exchange Standard CAL 
0 SharePoint Standard CAL 
0 L nc Server Standard CAL 

0 System Center Configuration Manager Client ML 

0 Forefront End Point Protection 

0 S stem Center Client Management Suite ML 

0 Forefront Protection Suite 
0 Forefront Unified Access Gatewa CAL 

The Client Access License selection must be the same across the Enterprise. Specify whether 

licensin CAL er Device or User: <Choose One> 

Windows VOA 
Windows lntune 

Windows lntune 
Windows lntune Add-on 

Other Enterprise Products 
Microsoft Deskto O timization Pack MDOP 

SQL Server Device CAL 
SQL Server User CAL 25 

If selecting Windows Desktop or Windows lntune option, Enrolled Affiliate acknowledges 

the following: 

a. The Windows Desktop Operating System Upgrade licenses offered through this Enrollment 

are not full licenses. The Enrolled Affiliate and any included Affiliates have qualifying 

operating system licenses for all devices on which the Windows Desktop Operating System 

Upgrade or Windows lntune licenses are run. 

b. In order to use a third party to reimage the Windows Operating System Upgrade, Enrolled 

Affiliate must certify that Enrolled Affiliate has acquired qualifying operating system licenses. 

See the Product List for details. 
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Step 3. Indicate new Enterprise Products and Online Services Enrolled Affiliate has selected for 

optional future use where not selected on the initial enrollment order (above): 

D Office Pro Plus for Office 365 

D Office 365 (Plan E1) 

D Office 365 Plan E2) 

D Office 365 Plan E3 

D Office 365 Plan E4 

0 Enterprise CAL (ECAL) Step-up, including Bridge CALs 

D Windows lntune 

D Windows lntune Add-on 

Step 4. Establish the Enrolled Affiliate's Price Level. Enrolled Affiliate must first count the quantity of 

Software Assurance and Licenses in each of the groups as described below by using the 

quantities entered in the above table. If Enrolled Affiliate does not order an Enterprise Product or 

Enterprise Online Service associated with an applicable Product pool, the price level for 

Additional Products in the same pool will be price level "D" throughout the term of the Enrollment. 

Do not include Bridge CALs, as License quantities are determined by the corresponding 

Enterprise Online Service(s). 

Office Professional Plus + Office 

Professional Plus for Office 365 + 

Office 365 (Plans E2-E4 

Client Access License + 

Office 365 (Plans E1-E4) + Enterprise 

Product Com onents 

Client Access License + Windows 

lntune Add-on+ Windows lntune + 

Enter rise Product Com onents 

Windows Desktop Upgrade + 

Windows VOA+ Windows lntune 

2 

3 

4 

25 

25 

25 

250 and 
Above 

Enterprise Products and Enterprise Online Services: Set price level using the 

highest quantit from Groups 1 through 4 

Additional Product Application Pool: Set rice level using quantity from Group 1 

Additional Product Server Pool: Set price level using the highest quantity from 

Grou 2 or 3 
Additional Product Systems Pool: Set price level using quantity from Group 4 

D 

D 

D 

D 

D 

1 Enterprise Online Services may not be available in all locations. Please see the Product List for a list of 

locations where these may be purchased. 
2 Additional Products may be included on the order, but are not selected on this form. 
3 Windows lntune Add-on requires purchase of Windows OS Upgrade or Windows VOA. 
4 MOOP requires purchase of Windows OS Upgrade, Windows VOA, or Windows lntune. 

This form must be attached to a signa
0

ture form to be valid.~ 
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Enterprise 
Sub 250 Program 
Amendment ID W29 

Enrollment Number I 
Microsoft to complete for initial term 

Partner to complete forrenewal _________ ___. 
Proposal ID 

This amendment ("Amendment") is entered into between the parties identified on the attached 
program signature form. It amends the Enrollment or Agreement identified above. All terms used but 
not defined in this Amendment will have the same meanings provided in that Enrollment or 
Agreement. 

The parties agree that the Enrollment is amended as follows: 

1. On the first page of the Enrollment, the following is added after the 
second paragraph: 

By entering into this Enrollment, the Enrolled Affiliate agrees that (1) it also has 250 or more Qualified 
Devices or Qualified Users; or (2) as a condition of entering into this Enrollment with 25-249 Qualified 
Devices or Qualified Users, Enrolled Affiliate has elected not to receive CD ROMs as part of the 
Enrollment and therefore no CD ROMs will automatically be shipped. If Enrolled Affiliate is enrolling 
with 25-249 Qualified Devices or Qualified Users and it would like to receive CD ROM Kits and 
updates, Enrolled Affiliate may order these through its Reseller for a fee. 

The submission of this Amendment can only be placed against a 2011 Enterprise Agreement or an 
Enrollment that has the Updated EA Amendment terms and conditions applied. The submittal of this 
Amendment may not be contingent on submittal of a new Enterprise Agreement. 

2. Section 2a of the Enrollment titled "Order Requirements", is 
hereby amended and restated in its entirety with the following: 
a. Minimum Order Requirements. Enrolled Affiliate's Enterprise must have a minimum of 

25 Qualified Users or Qualified Devices. 

(i) Initial Order. Initial order must include at least 25 Licenses from one of the four 
groups outlined in the Product Selection Form. 

(ii) If choosing Enterprise Products. If choosing Enterprise Products in a specific 
group outlined in the Product Selection Form, Enrolled Affiliate's initial order must 
include an Enterprise-wide selection of one or more Enterprise Products or a mix of 
Enterprise Products and corresponding Enterprise Online Services for that group. 

(iii) Additional Products. Upon satisfying the minimum order requirements above, 
Enrolled Affiliate may order Additional Products. 

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will 
be used on its initial order and on any additional orders. 

3. Software Assurance renewal. 

Renewing Software Assurance: If Enrolled Affiliate will be renewing Products 
Software Assurance coverage from a separate agreement, check this box. • 

By checking the above box, a new section is added to the Enrollment entitled "Software Assurance 
addition." 

EAEnrAmend(Sub250)(Ind)(ENG )(Apr2015) Sub 250 Enterprise Enrollment 
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Enrolled Affiliate is permitted to and will include in its initial order under this Enrollment Software 
Assurance quantities from eligible Program's identified in the table below, even though Enrolled 
Affiliate is not otherwise eligible to order such Software Assurance without simultaneously ordering a 
License. 

Enrolled Affiliate agrees that any perpetual Licenses received through the New Software Assurance 
shall supersede and replace the underlying Licenses, and the underlying Licenses are not to be 
transferred separately from any Licenses received through the New Software Assurance. Any 
remaining payment obligations with respect to the underlying Licenses shall continue in effect. 

,1M&1iii•Jmtt1M4 

Except for changes made by this Amendment, the Enrollment or Agreement identified above remains 
unchanged and in full force and effect. If there is any conflict between any provision in this 
Amendment and any provision in the Enrollment or Agreement identified above, this Amendment shall 
control. 

This A111endmentmus_tbe attached to a signature form to be valid. 
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Volume Licensing 

Program Signature Form 

MBA/MBSA number U0275474 Proposal ID 

Agreement number 01E73214 

Note: Enter the applicable active numbers associated with the documents below. Microsoft 

requires the associated active number be indicated here, or listed below as new. 

-- -- -- -- -

For the purposes of. this form, "Ct.fstonier" can mean the signing entity, Enrolled Affiliate~­

Government Partner, Institution, or other party entering into· a volume · licenslng program 

agreemElnf - - - - -

This signature form and all contract documents identified in the table below are entered into between 

the Customer and the Microsoft Affiliate signing, as of the effective date identified below. 

!f;;~," '""«y ,<~" 7 "" ift Y I: Number or Cod~~ ✓ : 

- 2 iJ.YL 

: 27;,z;;j,r{,:00/',,- Contract Document _ , Yf ; 2 

~~«t0 u;,8\l¾?~i;;,P x ,, l ;& ;.( ,~ ~ " "'s ct 

<Choose Aoreement> Document Number or Code 

<Choose Aqreement> Document Number or Code 

<Choose Aqreement> Document Number or Code 

<Choose Aqreement> Document Number or Code 

<Choose Aqreement> Document Number or Code 

Enterprise Enrollment X20-02113 (K451) 

<Choose EnrollmenUReqistration> Document Number or Code 

<Choose EnrollmenUReqistration> Document Number or Code 

<Choose EnrollmenURegistration> Document Number or Code 

<Choose EnrollmenUReqistration> Document Number or Code 

Amendment W29 (New) 

Document Description Document Number or Code 

Document Description Document Number or Code 

Document Description Document Number or Code 

Document Description Document Number or Code 

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read 

and understand the above contract documents, including any websites or documents incorporated by 

reference and any amendments and (2) agree to be bound by the terms of all such documents. 

n River County BOCC 

Tax ID 

* indicates required field 
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Signature 

Printed First and Last Name 

Printed Title 

Signature Date 
(date Microsoft Affiliate countersigns) 

Agreement Effective Date 

Microsoft Corporation 

(may be different than Microsoft's signature date) 

Optional 2nd Customer signature or Outsourcer signature (if applicable) 

Name of Entity (must be legal entity name)* 

Signature* -------------------------------
Printed First and Last Name* 

Printed Title 

Signature Date* 

* indicates required field 

Name of Entity (must be legal entity name)* 

Signature* --------------------------------
Printed First and Last Name* 

Printed Title 

Signature Date* 

* indicates required field 

If Customer requires physical media, additional contacts, or is reporting multiple previous Enrollments, 

include the appropriate form(s) with this signature form. 

After this signature form is signed by the Customer, send it and the Contract Documents to 

Customer's channel partner or Microsoft account manager, who must submit them to the following 

address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation 

copy. 

Microsoft Corporation 
Dept. 551, Volume Licensing 

6100 Neil Road, Suite 210 
Reno, Nevada 89511-1137 

USA 
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Enterprise Enrollment - Custom 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number 
(Reseller to complete) 

8850369 

Proposal ID 

Earliest expiring previous 
Enrollment end date 1 

State and Local 

K451 

11/30/2015 

. This.Enrollment must be attached to. a signature form tci'be valid. 

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature 

form as of the effective date. Enrollment Affiliate represents and warrants it is the same Customer, or an 

Affiliate of the Customer, that entered into the Enterprise Agreement identified on the program signature 

form. 

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement 

identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact information 

form or Previous AgreemenUEnrollment form that may be required, (5) any order submitted under this 

Enrollment. This Enrollment may only be entered into under a 2011 or later Enterprise Agreement. 

All terms used but not defined are located at http://www.microsoft.com/licensing/contracts. In the event of 

any conflict the terms of this agreement control. 

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or 

more previous Enrollments or agreements, then the effective date will be the day after the first prior 

Enrollment or agreement expires or terminates. Otherwise, the effective date will be the date this 

Enrollment is accepted by Microsoft. If renewing Software Assurance, the Reseller will need to insert the 

previous enrollment or agreement number and end date in the respective boxes above. 

Term. This Enrollment will expire on the last day of the month, 36 full calendar months from the effective 

date unless otherwise renewed. Any reference in this Enrollment to "day" will be a calendar day. 

Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate's Product pricing and 

order. Prices and billing terms for all Products ordered will be determined by agreement between Enrolled 

Affiliate and the Reseller.The Reseller will provide Microsoft with the order separately from this 

Enrollment. 

Prior Enrollment(s). If renewing Software Assurance or Subscription Licenses from another Enrollment 

or agreement, the previous Enrollment or agreement number and end date must be identified in the 

respective boxes above. If renewing from multiple Enrollments or agreements, or transferring Software 

Assurance or MSDN details, the Previous AgreemenUEnrollment form must be used. 

Terms and Conditions 

1. Definitions. 

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The 

following definitions are used in this Enrollment: 

"Additional Product" means any Product identified as such in the Product List and chosen by Enrolled 

Affiliate under this Enrollment. 

EA2011 EnrGov(US)SLG(ENG)(Jul2011) 
Page 1 of 14 

Document XZ0-02113 



Microsoft· I Volume Licensing 

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the 

Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are 

treated as Online Services, except as noted. 

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 

Product in the Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products 

may only be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this 

program. 

"Expiration Date" means the date upon which the Enrollment expires. 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in its 

deployed configuration as a general purpose personal computing device (such as a personal computer), 

a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs 

an industry or task-specific software program (e.g. a computer-aided design program used by an architect 

or a point of sale program) ("Industry Program"). The device may include features and functions derived 

from Microsoft software or third-party software. If the device performs desktop functions (such as email, 

word processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal 

finance), then the desktop functions: (1) may only be used for the purpose of supporting the Industry 

Program functionality; and (2) must be technically integrated with the Industry Program or employ 

technically enforced policies or architecture to operate only when used with the Industry Program 

functionality. 

"Qualified Device" means any personal desktop computer, portable computer, workstation, or similar 

device that is used by or for the benefit of Enrolled Affiliate's Enterprise. It does not include: (1) any 

computer that is designated as a server and not used as a personal computer, (2) any Industry Device, 

(3) any device running an embedded operating system (e.g., Windows Phone 7) that does not access a 

virtual desktop infrastructure, or (4) any device that is not managed and/or controlled either directly or 

indirectly by Enrolled Affiliate's Enterprise. Enrolled Affiliate may include as a Qualified Device any 

device which would be excluded above (e.g., Industry Device). 

"Qualified User" means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a 

Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 

License or any Enterprise Online Service. It does not include a person who accesses server software or 

an Online Service solely under a License identified in the Qualified User exemptions in the Product List. 

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product List, the 

License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service 

available for activation. 

"Transition" means the conversion of one or more License to or from another License(s). Products 

eligible for Transition and permitted Transitions are identified in the Product List. 

"Transition Period" means the time between the Transition and the next Enrollment anniversary date for 

which the Transition is reported. 

2. Purpose. 

This Enrollment enables Enrolled Affiliate's Enterprise to obtain, or subscribe to, Licenses for Enterprise 

Products, Enterprise Online Services, and Additional Products. Enrolled Affiliate may choose between 

on-premise software and Online Services as well as the ability to transition Licenses to Online Services 

while maintaining Enterprise-wide coverage. Additionally, Enterprise Online Services may be purchased 

without Enterprise-wide coverage. 

3. Product Use Rights, Qualifying Systems Licenses and Transitions. 

In addition to applicable terms of the Enterprise Agreement, the following terms apply to this Enrollment: 
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a. Product Use Rights. For Enterprise Products, if a new Product version has more restrictive 

use rights than the version that is current at the start of the applicable initial or renewal term 

of the Enrollment, those more restrictive use rights will not apply to the Enrolled Affiliate's use 

of that Product during the term. 

b. Qualifying systems Licenses. The operating system Licenses granted under this program 

is upgrade Licenses only. Full operating system Licenses are not available under this 

program. If Enrolled Affiliate selects any Desktop Platform, Windows Desktop Operating 

System Upgrade, or Windows lntune, all Qualified Devices on which Enrolled Affiliate expects 

to run the Windows Desktop Operating System Upgrade must be licensed to run, and have 

installed on them, one of the qualifying operating systems identified in the Product List. Note 

that the list of operating systems that qualify for the Windows Desktop Operating System 

Upgrade varies with the circumstances of the order. That list is more extensive at the time of 

the initial order than it is for some subsequent orders and system refreshes during the term of 

this Enrollment. Exclusions are subject to change when new versions of Windows are 

released. 

For example: The following are not considered qualifying operating systems: (1) ANY 

Windows Home or Starter edition; (2) Embedded Systems; and (3) Linux. These are 

examples of exclusions only and may change. Please see Product List for all current 

qualifying operating systems. 

c. Transitions. The following requirements apply to Transitions: 

(i) Licenses with active Software Assurance or Subscription Licenses may be Transitioned 

at any time if permitted in the Product List. While Enrolled Affiliate may Transition any 

time, it will not be able to reduce Licenses or associated Software Assurance prior to the 

end of the Transition Period. 

(ii) If a Transition is made back to a License that had active Software Assurance as of the 

date of Transition, then Software Assurance will need to be re-ordered for all such 

Licenses on a prospective basis following the Transition Period. Software Assurance 

coverage may not exceed the quantity of perpetual Licenses for which Software 

Assurance was current at the time of any prior Transition. Software Assurance may not 

be applied to Licenses transferred by Enrolled Affiliate. 

(iii) If a device-based License is Transitioned to a user-based License, all users of the device 

must be licensed as part of the Transition. 

(iv) If a user-based License is Transitioned to a device-based License, all devices accessed 

by the user must be licensed as part of the Transition. 

d. Effect of Transition on Licenses. Transition will not affect Enrolled Affiliate's rights in 

perpetual Licenses paid in full. 

(i) New version rights will be granted for perpetual Licenses covered by Software Assurance 

up to the end of the Transition Period. 

(ii) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will have 

perpetual Licenses for a proportional amount equal to the total of installments paid versus 

total amounts due (paid and payable) for the Transitioned Product. 

(iii) For L&SA not paid in full or granted a perpetual License in accordance with the above or 

Subscription Licenses, all rights to Transitioned Licenses cease at the end of the 

Transition Period. 

4. Pricing. 

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all 

Products ordered under this Enrollment are subject to Section 2(e)(i) of the Enterprise 
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Agreement, as amended, throughout the term of the Enrollment. Price Level's will be 

captured in the Product Selection Form. 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its Reseller. 

Microsoft's prices for Resellers are fixed throughout the Enrollment term based upon current 

prices at the time of the initial order for the Product. This includes the following: 

(i) Any future pricing (if applicable); and 

(ii) Prices for Transitions, including any prices related to the use of a Product during the 

Transition Period (if applicable). 

5. Order requirements. 

a. Minimum Order Requirements. Except as may be otherwise agreed to in writing, Enrolled 

Affiliate's Enterprise must have a minimum of 250 Qualified Users or Qualified Devices. 

(i) Initial Order. Initial order must include at least 250 Licenses from one of the four groups 

outlined in the Product Selection Form. 

(ii) If choosing Enterprise Products. If choosing Enterprise Products in a specific group 

outlined in the Product Selection Form, Enrolled Affiliate's initial order must include an 

Enterprise-wide selection of one or more Enterprise Products or a mix of Enterprise 

Products and corresponding Enterprise Online Services for that group. 

(iii) Additional Products. Upon satisfying the minimum order requirements above, Enrolled 

Affiliate may order Additional Products. 

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will be 

used on its initial order and on any additional orders. 

b. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new 

Enterprise Products by entering into a new Enrollment or as part of a renewal. New 

Enterprise Online Services may be added by contacting a Reseller. New Additional 

Products, other than Online Services, may be used if an order is placed in the month the 

Product is first used. For Additional Products that are Online Services, an initial order for 

the Online Service is required prior to use. 

(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously 

ordered Products must be included in the next true-up order. Enrolled Affiliate must Licenses for 

Online Services prior to use, unless the Online Services are (1) identified as eligible for 

true-up in the Product List or (2) included as part of other Licenses (e.g., Enterprise CAL). 

c. True-up orders. Enrolled Affiliate must submit an annual true-up order that accounts for 

changes since the initial order or last true-up order, including: (1) any increase in Licenses, 

including any increase in Qualified Devices or Qualified Users and Reserved Licenses; (2) 

Transitions (if permitted); or (3) Subscription License quantity reductions (if permitted). 

Microsoft, at its discretion and as permitted by applicable law, may validate the customer 

true-up data submitted through a formal product deployment assessment, using an approved 

Software Asset Management ('SAM') Partner. 

The true-up order must be received by Microsoft between 60 and 30 days prior to the 

Enrollment anniversary date. The third-year anniversary true-up order is due within 30 days 

prior to the Expiration Date. Enrolled Affiliate may true-up more often than at each 

Enrollment anniversary date except for Subscription License reductions. 

(i) Enterprise Products. Enrolled Affiliate must determine the current number of Qualified 

Devices and Qualified Users (if ordering user-based Licenses) and order the License 

difference (if any), including any Enterprise Online Services. 
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(ii) Additional Products. For Products which have been previously ordered, Enrolled 

Affiliate must determine the Additional Products used and order the License difference (if 

any). 

(iii) Online Services. For Online Services identified as eligible for true-up orders in the 

Product List, Enrolled Affiliate must first reserve the additional Licenses prior to use. 

Microsoft will provide a report of Reserved Licenses in excess of existing orders to 

Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for the 

prior year based upon the month in which they were reserved. 

(iv) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered. 

2) Transitions and Subscription License reductions cannot be reported until the 

following Enrollment anniversary date (or at Enrollment renewal, as applicable). 

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in an 

increase in Licenses to be included on the true-up order and a reduction of Licenses for 

prior orders. Reductions in Licenses will be effective at end of the Transition Period. 

Associated invoices will also reflect this change. 

(vi) Subscription License Reductions. Enrolled Affiliate may reduce the quantity of 

Subscription Licenses on a prospective basis if permitted in the Product List as follows: 

1) For Subscription Licenses part of an Enterprise-wide commitment, Licenses may be 

reduced if the total quantity of Licenses and Software Assurance for an applicable 

group meets or exceeds the quantity of Qualified Devices identified on the Product 

Selection Form. Step-up Licenses do not count towards this total count. 

2) For Enterprise Online Services not a part of an Enterprise-wide commitment, 

Licenses can be reduced as long as the initial order minimum requirements are 

maintained. 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 

reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate's 

use of the applicable Subscription License will be cancelled. 

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up 

order Enrollment anniversary date and effective as of such date. 

(vii)Update statement. An update statement must be submitted instead of a true-up order if, 

as of the initial order or last true-up order, Enrolled Affiliate's Enterprise has not: (1) 

changed the number of Qualified Devices and Qualified Users licensed with Enterprise 

Products or Enterprise Online Services; and (2) increased its usage of Additional 

Products. This update statement must be signed by Enrolled Affiliate's authorized 

representative. The update statement must be received by Microsoft between 60 and 30 

days prior to the Enrollment anniversary date. The last update statement is due at least 

30 days prior to the Expiration Date. 

d. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled 

Affiliate may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to 

the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 

initially by following the process described in the Section titled "Adding new Products not 

previously ordered," then for additional step-up Licenses, by following the true-up order 

process. 
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(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product 

and wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up 

may be reported as a Transition. 

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the 

Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License is 

separately eligible to be Transitioned, such step-up Licenses may result in a License 

reduction at the Enrollment anniversary date following the step-up. 

6. Payment terms. 

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the 

applicable Enrollment term. If spread payments are elected, unless indicated otherwise, Microsoft will 

invoice Enrolled Affiliate's Reseller in three equal annual installments. The first installment will be 

invoiced upon Microsoft's acceptance of this Enrollment and on each Enrollment anniversary date. 

Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay 

annually or upfront for Online Services and upfront for all other Licenses. 

7. End of Enrollment term and termination. 

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for 

Licenses for Products it has used but has not previously submitted an order, except as 

otherwise provided in this Enrollment. 

b. Renewal Option. At the Expiration Date, Enrolled Affiliate can renew Products by renewing 

the Enrollment for one additional 36 full calendar month term or signing a new Enrollment. 

Microsoft must receive a Product Selection Form and renewal order prior to or at the 

Expiration Date. The renewal term will start on the day following the Expiration Date. 

Microsoft will not unreasonably reject any renewal. Microsoft may make a change to this 

program that will make it necessary for Customer and its Enrolled Affiliates to enter into new 

Agreements and Enrollments. 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any 

Product under its Enrollment, then Enrolled Affiliate will not be permitted to order 

Software Assurance later without first acquiring L&SA. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as 

eligible for an Extended Term in the Product List, the following options are available at 

the end of the Enrollment initial or renewal term. 

1) Extended Term. Licenses for Online Services will automatically expire in accordance 

with the terms of the Enrollment. An extended term feature that allows Online 

Services to continue month-to-month ("Extended Term") is available. During the 

Extended Term, Online Services will be invoiced monthly at the then-current 

published price for Enrolled Affiliate's price level as of the Expiration Date plus a 3% 

administrative fee for up to one year. If Enrolled Affiliate does want an Extended 

Term, Government Partner must submit a request to Microsoft. Microsoft must 

receive the request not less than 30 days prior to the Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended 

Term and later determines not to continue with the Extended Term, Government 

Partner must submit a notice of cancellation for each Online Service. Cancellation 

will be effective at the end of the month following 30 days after Microsoft has 

received the notice. 

(iii) Online Services not eligible for an Extended Term. If Online Services are not 

identified as eligible for an Extended Term in the Product List, the Licenses will be 
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cancelled and will terminate as of the Expiration Date. Any associated media must be 

uninstalled and destroyed and Enrolled Affiliate's Enterprise must discontinue use. 

Microsoft may request written certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 

Enrolled Affiliate must tell Microsoft whether to: 

1) disable its account and then delete its Customer Data ("Data Deletion"); or 

2) retain its Customer Data in a limited function account for at least 90 days after 

expiration or termination of the License for such Online Service (the "Retention 

Period") so that Enrolled Affiliate may extract its Customer Data. 

3) If Enrolled Affiliate indicates Data Deletion, Enrolled Affiliate will not be able to extract 

its Customer Data. If Enrolled Affiliate indicates it wants a Retention Period, Enrolled 

Affiliate will be able to extract its Customer Data through Microsoft's standard 

processes and tools, and Enrolled Affiliate will reimburse Microsoft if there are any 

applicable costs to the extent allowed by applicable law. If Enrolled Affiliate does not 

indicate either Data Deletion or a Retention Period, Microsoft will retain Enrolled 

Affiliate's Customer Data in accordance with the Retention Period. 

4) Following the expiration of the Retention Period, Microsoft will disable Enrolled 

Affiliate's account and then delete its Customer Data. 

5) Enrolled Affiliate agrees that, other than as described above, Microsoft has no 

obligation to continue to hold, export or return Enrolled Affiliate's Customer Data. 

Enrolled Affiliate agrees Microsoft has no liability whatsoever for deletion of Enrolled 

Affiliate's Customer Data pursuant to these terms. 

d. Termination. 
(i) Termination for cause. Either party to an Enrollment may terminate it if the 

other party materially breaches its obligations under this agreement, including 

any obligation to submit orders or pay invoices (even if such non-payment is 

caused by non-appropriation of funds). Except where the breach is by its nature 

not curable within 30 days, the terminating party must give the other party 30 

days notice and opportunity to cure .. 

(ii) The parties acknowledge and agree that the State of Florida's performance and 

obligation to pay under this Agreement is contingent upon an annual 

appropriation by the Legislature. In the event funds are not appropriated by the 

Legislature, the State of Florida will provide 30 days written notice to Microsoft of 

such non-appropriation and intent to terminate any applicable Enrollments. (iii) 

(iii) Early termination. 

If (1) an Enrolled Affiliate terminates its Enrollment as a result of a breach by Microsoft, or 

(2) if Microsoft terminates an Enrollment because the Enrolled Affiliate has ceased to be 

an Affiliate of Customer, or (3) Enrolled Affiliate terminates an Enrollment for non­

appropriation of funds, or (4) Microsoft terminate an Enrollment for non-payment due to 

non-appropriation of funds, then the Enrolled Affiliate will have the following options: 

• It may immediately pay the total remaining amount due, including all installments, in which 

case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered; or 

• It may pay only amounts due as of the termination date, in which case the Enrolled 

Affiliate will have perpetual Licenses for: 

1) all copies of Products (including the latest version of Products ordered under SA coverage in 

the current term) for which payment has been made in full, and 

2) the number of copies of Products it has ordered (including the latest version of Products 

ordered under Software Assurance coverage in current term) that is proportional to the total of 
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installment payments paid versus total amounts due (paid and payable) if the early termination 
had not occurred. 

Nothing in this section shall affect perpetual License rights acquired either in a separate agreement or in 
a prior term of the terminated Enrollment. 

(iv) Effect of termination or expiration. When an Enrollment expires or is 
terminated, 

• Enrolled Affiliate must order Licenses for all copies of Products it has run for 
which it has not previously submitted an order. Any and all unpaid payments or 
any order of any kind, including subscription services, remain due and payable. 
Except as provided in the subsection titled "Early termination," all unpaid 
payments for Licenses immediately become due and payable. 

• Enrolled Affiliate's right to Software Assurance benefits under this agreement 
ends if it does not renew Software Assurance. 

(v) Modification or termination of an Online Service for regulatory reasons. 
Microsoft may modify or terminate an Online Service where there is any current 
or future government requirement or obligation that: (1) subjects Microsoft to any 
regulation or requirement not generally applicable to businesses operating there; 
(2) presents a hardship for Microsoft to continue operating the Online Service 
without modification; and/or (3) causes Microsoft to believe these terms or the 
Online Service may be in conflict with any such requirement or obligation. For 
example, Microsoft may modify or terminate an Online Service in connection with 
a government requirement that would cause Microsoft to be regulated as a 
telecommunications provider. 

(vi) Enterprise Agreement Program updates. Microsoft may make a change to 
this program that will make it necessary for Customer and its Enrolled Affiliates to 
enter into new agreements and Enrollments.For Subscription Licenses, in the 
event of a breach by Microsoft, Microsoft will issue Reseller a credit for any 
amount paid in advance that would apply after the date of termination. 
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Enrollment Details 

1. Enrolled Affiliate's Enterprise. 
Identify which Affiliates are included in the Enterprise. Check only one box in this section: 

[gj Enrolled Affiliate 

D Enrolled Affiliate and the following Affiliate(s): 

D Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded: 

Please indicate whether the Enrolled Affiliate's,Enterprise will include all new Affiliates acquired after the 
start of this Enrollment: Exclude future Affiliates 

2. Contact information. 
Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and 
other parties that help administer this Enrollment. The personal information provided in connection with 
this Enrollment will be used and protected in accordance with the privacy statement available at 
https://www.microsoft.com/licensing/servicecenter. 

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled 
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing 
Service Center and may grant online access to others. 

Name of entity (must be legal entity name)* Indian River County BOCC 
Contact name* First Basil Last Dancy 
Contact email address* bdancy@ircgov.com 
Street address* 1801 2ih St. 
City* Vero Beach State/Province* FL 
Postal code* 32960-3388 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* US 
Phone* 772-226-1256 Fax 772-226-1558 
Tax ID 

b. Notices contact and Online Administrator. This contact (1) receives the contractual 
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may 
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grant online access to others, and (3) is authorized for applicable Online Services to add or 

reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

~ Same as primary contact 

Name of entity* 
Contact name* First Last 

Contact email address* 

Street address* 
City* State/Province* 

Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 

Country* 
Phone* Fax 
Language preference. Choose the language for notices. English 

0 This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives 

personally identifiable information of the Customer and its Affiliates. ' 

c. Microsoft Account Manager. Microsoft Account Manager for this Enrolled Affiliate is: 

Microsoft account manager name: 

Microsoft account manager email address: 

d. Media delivery contact (DO NOT COMPLETE IF ATTACHING MEDIA ELECTION FORM). 

This is the contact at the ship to/electronic delivery address. 

~ Same as notices contact and Online Administrator 

Name of entity* 
Contact name: First* Last* 

Contact email address (required for online access)* 

Street address (no PO boxes accepted)* 

City* State/Province* 

Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 

Country* 
Phone* Fax 

e. Online Services Manager. This contact is authorized to manage the Online Services 

ordered under the Enrollment and (for applicable Online Services) to add or reassign 

Licenses, step-up, and initiate Transitions prior to a true-up order. 

~ Same as notices contact and Online Administrator 

Name of entity* 
Contact name*: First Last 

Contact email address* 

Street address* 
City* State/ Province* Postal code* 

Country* 
Phone* Fax 

0 This contact is from a third party organization (not the entity). Warning: This contact 

receives personally identifiable information of the entity. 

f. Reseller information. Reseller contact for this Enrollment is: 

Reseller company name* SHI International Corp 

Street address (PO boxes will not be accepted)* 290 Davidson Ave 

City* Somerset State/Province* NJ Postal code* 08873 

Country* US 
Contact name* 
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Phone* Fax 
Contact email address* 

The undersigned confirms that the information is correct. 

Name of Reseller* SHI International Corp 

Signature* ___________________________ _ 

Printed name* 
Printed title* 
Date* 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 

with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or 

the Reseller intends to terminate their relationship, the initiating party must notify Microsoft 

and the other party using a form provided by Microsoft at least 90 days prior to the date on 

which the change is to take effect. 

g. If Enrolled Affiliate requires a separate contact for any of the following, attach the 

Supplemental Contact Information form. Otherwise, the notices contact and Online 

Administrator remains the default. 

• Additional notices contact 

• Software Assurance manager 

• Subscriptions manager 

• Customer Support Manager (CSM) contact 

3. Financing elections. 

Is a purchase under this Enrollment being financed through MS Financing? D Yes, [:gl No. 
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Enterprise and Enterprise Subscription Enrollment 

Product Selection Form - Amendment ID CTM -SplitCC 

The following Amendment replaces the standard Enterprise and Enterprise Subscription 

Enrollment Product Selection Form and Amends the "Order Requirements" Section of the 

Enrollment. 

This Amendment enables the Enrolled Affiliate the ability to meet the initial Enrollment Order 

requirements with Products other than Enterprise Products and Enterprise Online Services 

Products. These Products are captured under the Platform Option of "Enterprise Product 

Components" specified in Step 1 below. Enrolled Affiliate may select "Enterprise Product 

Components" for all Qualified Users/Devices without the requirement of also having Enterprise 

Products or Enterprise Online Services specified on this Amendment. 

Step 1. Please indicate whether Enrolled Affiliate is ordering Enterprise Products or Enterprise 

Online Services on the initial enrollment order. Choose both if applicable. 

IZI Enterprise Products. Choose platform option: Components only (not full platform) 

Qualified Devices: 425 Qualified Users: 425 

D Enterprise Online Services 

Step 2. Select the Products and Quantities Enrolled Affiliate is ordering on its initial Enrollment 

Order. Quantity may not include any Licenses which Enrolled Affiliate has selected for optional 

future use, or to which it is transitioning or stepping up within enrollment term. Products for which 

the Enrolled Affiliate has an option to transition or step-up should be listed in Step 3. 

Office Professional Plus 
Office Pro Plus 
Office Pro Plus for Office 365 

Office Standard 

Office 365 Plans 
Office 365 Plan E 1 
Office 365 Plan E2 

Office 365 (Plan E3 
Office 365 (Plan E4 
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Client Access License (CAL). Choose 1 option for either Core CAL or Enterprise CAL 
~ Core CAL, including Bridge CAL's (if applicable) 

Core CAL 425 
Core CAL Bridge for Office 365 
Core CAL Bridge for Windows lntune 
Core CAL Bridqe for Office 365 and Windows lntune 

• Enterprise CAL (ECAL) 
ECAL 
ECAL Bridge for Office 365 
ECAL Bridge for Windows lntune 
ECAL Bridge for Office 365 and Windows lntune 

The Client Access License selection must be the same across the Enterprise. Specify whether 
licensing CAL per Device or User: User 
Enterprise Product Components. Choose 1 or multi pie Components 

• Windows CAL 
D Exchanqe Standard CAL 
D SharePoint Standard CAL 
D Lvnc Server Standard CAL 
D System Center Confiquration Manager Client ML 
D Forefront End Point Protection 
D Windows Remote Desktop Services CAL 
D Exchange Enterprise CAL 
D SharePoint Enterprise CAL 
D Lync Server Enterprise CAL 
D System Center Client Manaqement Suite ML 
D Forefront Protection Suite 
D Forefront Unified Access Gateway CAL 

The Client Access License selection must be the same across the Enterprise. Specify whether 
licensinq CAL per Device or User: <Choose One> 
Windows Desktop 

Windows OS Uoorade 
Windows VOA 

Windows lntune 
Windows lntune 
Windows lntune Add-on~ 

Other Enterprise Products 
Microsoft Desktop Optimization Pack (MDOPt 
SQL Server Device CAL 
SQL Server User CAL 425 

If selecting Windows Desktop or Windows lntune option, Enrolled Affiliate acknowledges 
the following: 

a. The Windows Desktop Operating System Upgrade licenses offered through this Enrollment 
are not full licenses. The Enrolled Affiliate and any included Affiliates have qualifying 

operating system licenses for all devices on which the Windows Desktop Operating System 
Upgrade or Windows lntune licenses are run. 

b. In order to use a third party to reimage the Windows Operating System Upgrade, Enrolled 
Affiliate must certify that Enrolled Affiliate has acquired qualifying operating system licenses. 
See the Product List for details. 
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Step 3. Indicate new Enterprise Products and Online Services Enrolled Affiliate has selected for 

optional future use where not selected on the initial enrollment order (above): 

D Office Pro Plus for Office 365 
D Office 365 (Plan E1 
D Office 365 (Plan E2) 
D Office 365 Plan E3 
D Office 365 Plan E4 
0 Enterprise CAL (ECAL) Step-up, including Bridge CALs 
D Windows lntune 
D Windows lntune Add-on 

Step 4. Establish the Enrolled Affiliate's Price Level. Enrolled Affiliate must first count the quantity of 
Software Assurance and Licenses in each of the groups as described below by using the 
quantities entered in the above table. If Enrolled Affiliate does not order an Enterprise Product or 
Enterprise Online Service associated with an applicable Product pool, the price level for 
Additional Products in the same pool will be price level "D" throughout the term of the Enrollment. 
Do not include Bridge CALs, as License quantities are determined by the corresponding 
Enterprise Online Service(s). 

Office Professional Plus + Office 
Professional Plus for Office 365 + 

Office 365 (Plans E2-E4) 
Client Access License + 

Office 365 (Plans E1-E4) + Enterprise 
Product Com onents 

Client Access License + Windows 
lntune Add-on+ Windows lntune + 

Enter rise Product Com onents 
Windows Desktop Upgrade+ 

Windows VOA+ Windows lntune 

2 

3 

4 

425 

425 

250 and 
Above 

Enterprise Products and Enterprise Online Services: Set price level using the 
highest uantit from Groups 1 throu h 4 
Additional Product Application Pool: Set price level using uantit from Group 1 
Additional Product Server Pool: Set price level using the highest quantity from 
Grou 2 or 3 
Additional Product Systems Pool: Set price level using quantity from Group 4 

D 

D 

D 

D 

D 
1 Enterprise Online Services may not be available in all locations. Please see the Product List for a list of 

locations where these may be purchased. 
2 Additional Products may be included on the order, but are not selected on this form. 
3 Windows lntune Add-on requires purchase of Windows OS Upgrade or Windows VDA. 
4 MDOP requires purchase of Windows OS Upgrade, Windows VDA, or Windows lntune. 

This form'.m1.1st be attached fo a signature form to l?e y_alicl. ·· 
I,_•_:_----,_-::-
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