
eso Quote Date: 01/31/2022 
Customer Name: Indian River County Fire and

Rescue 
Quote #: Q-59662 

Quote Expiration date: 03/31/2022 
ESO Account Manager: Sara Schryver 

CUSTOMER CONTACT BILLING CONTACT 
Customer Indian River County Fire and 

Rescue 
Payor Indian River County Fire 

and Rescue 
Address 4225 43rd Avenue 

Name Stephen Greer Name Tad Stone Vero Beach FL, 32967 

Email sgreer@ircgov.com Email tstone@ircgov.com Billing Frequency Annual 

Phone (772) 226-3951 Phone (772) 226-3947 Initial Term 12 months 

Personnel Management 

Product Volume Total Fee Type 

Personnel Management 325 Employees $8,145.00 Recurring 

PM Online Training 1 Sessions $595.00 One-time 

Scheduling 

Product Volume Total Fee Type 

ESO Loop Closure 

ESO Scheduling Plus 
ESO Scheduling - Setup & Online 
Training 

. 

325 Employees 

325 Employees 

3 Sessions 

Total Recurring Fees 
Total One-Time Fees 

$5,995.00 Recurring 

$18,995.00 Recurring 

$1,785.00 One-time 

$ 33,135.00 
$ 2,380.00 

TOTAL FEES $ 35,515.00 



eso Quote Date: 01/31/2022 
Customer Name: Indian River County Fire and

Rescue 
Quote #: Q-59662 

Quote Expiration date: 03/31/2022 
ESO Account Manager: Sara Schryver 

TERMS AND CONDITIONS: 

1. If the Customer indicated above has an ESO Master Subscription and License Agreement
(MSLA) dated on or after February 20, 2017, then that MSLA will govern this Quote. Otherwise,
Customer intends and agrees that this Quote adopts and incorporates the terms and conditions of
the MSLA and associated HIPAA business associate agreement hosted at the following web
address, and that the products and services ordered above are subject thereto:

https://www.eso.com/legal-terms/ 

2. The Effective Date of this Quote shall be the final date of signature.

3. Customer shall be responsible for the payment of all Fees listed herein. If Customer has
elected to use a Third Party Payor (as indicated above as Payor) and such party has executed an
appropriate agreement with ESO, ESO shall accept payment of Fees from
such Third Party Payor.

Indian River County Fire and Rescue 

Signature: 

Print Name: 

Title: 

Date: 

For Personnel Management, Scheduling, the following payment terms apply: 
Fees are invoiced at the Billing Frequency 15 days after the Effective Date, with recurring fees due 
on the anniversary. 

https://www.eso.com/legal-terms


eso Quote Date: 01/31/2022 
Customer Name: Indian River County Fire and

Rescue 
Quote #: Q-59662 

Quote Expiration date: 03/31/2022 
ESO Account Manager: Sara Schryver 

Personnel Management 

Product Description 

Personnel Management Includes tracking of Training classes, certifications, credentials, immunization records. Integrated with ESO EHR and Ad Hoc 
Reporting. 

PM Online Training 4 hour Webinar Training Session for ESO Personnel Management. 

ESO Scheduling - Setup & Online 
Training 

ESO Scheduling Plus 

Webinar Training Session. 

Online scheduling, messaging and detailed reporting, plus web-based time clock, attendance tracking, time off management and 
payroll output files. 

ESO Loop Closure Online incident (event, complement, complaint, etc) investigation and resolution tracking system for EMS and Fire. 

Scheduling 

Product Description 
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